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MESSAGES FROM THE CHAIRWOMAN

The accumulated knowledge from staffs, the
investment lessons over the past 10 years
are the foundation for VNDIRECT to remain
our mission that was given since our first
establishment: GO ONLINE - GO DIRECT

Dear our valued Shareholders, Customers and Partners!
On behalf of the Board of Directors, the Board of Management, I am very pleased and proud to inform you that
VNDIRECT has achieved extremely positive business
results in 2017.
2017 is a Year of Transition for the Vietnamese stock
market in both market size and market capitalization,
becoming one of the most dynamic and important
financial markets in the economy of East Asia Region.
Also in 2017, VNDIRECT has achieved some remarkable
achievements, with total revenue of VND 344 billion and
consolidated profit after tax of the whole company
reached over VND438 billion. Among all business lines,
Brokerage activity continues to prove to be the key driver
of revenue growth, especially in the personal services
sector, accounting for 70% of VNDIRECT's total transaction revenue. The number of customers that brokerage
department can serve accounting for 28% (equivalent to
36,000 trading accounts) over the total number of VNDIRECT customers who have demand to use VNDIRECT’s
services (around 130,000 trading accounts).
Besides Brokerage activity, Securities services, Business
finance and treasury, Proprietary trading and Fund
management have also achieved positive results. VNDIRECT's financial performance in 2017 came from the
accumulation of past values based on the investment in
technology and the staff engagement of the company.
There are still many non-financial results that the BOD has
planned many years ago, which will be the foundation for
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VNDIRECT to continue to become the leading securities
company that has the strongest individual customer base in
the Vietnam’s stock market. .
After 10 years since the global financial crisis in 2007, VNDIRECT continues to challenge itself in a new cycle of
Vietnam's stock market. VNDIRECT today has become
stronger with the scale of equity reached VND 2,500 billion;
total assets of over VND 8,000 billion and a working spaces
of more than 800 employees. Further, VNDIRECT will continue to expand its business to include capital services and
institutional clients, create product platforms and expand
distribution channels for VNDIRECT customers.
Defining technology as a driving force of development,
VNDIRECT has built a leading technology platform in the
market, enabling VNDIRECT to participate in trading online
with all services provided, resulting in the best possible
experience and most convenient utility to all customers
including both domestic and foreign individual and institutional customers; as well as help investors in the market to connect
available information, operate effectively and transparently.
VNDIRECT has invested and changed its technology
infrastructure on a platform which is independent of
Supportive Module (Back Office), Risk management Module
(Middle Office) and Business Module (Front Office) since
2016 and it will be completed in the second quarter of 2018,
helping the Company to dynamically update its business
needs along with the ability to handle the significant growth
of the market.

With the largest scale of technology investment compared
to other securities companies in the market over the years,
VNDIRECT has truly become the largest FINTECH company in the finance and securities market in terms of scale,
number of customers as well as level of investment in
human and infrastructure. Defining technology as a driving
force, VNDIRECT on the other hand, always identifies
people as our core value and not be replaceable.
Therefore, the management of the company always
considers building human resources as an important part
of the management system, by perfecting the personnel
policies, paying attention to the training and improving the
capacity of the staff. In parallel with that, we preserve and
promote VNDIRECT’s culture in the direction of "PARTNERSHIP, COMPANIONSHIP, MUTUAL BENEFIT".
Since our first establishment, VNDIRECT has always
maintained its business philosophy in the spirit of sharing
transparent information and opportunity and serving all
customers with the highest responsibility, creating a core
value system that maintained and promoted by VNDIRECTORS in the past 10 years. It is the foundation that has
enabled the Company to accept and evaluate the difference of every person in the company, to enable them to
unite, rely on each other in the community and give them
the freedom to express their personal strength.
VNDIRECT's development process is a process of learning,
thinking, accumulation of experience and innovation on a
continuous basis, towards the perfection to ensure the
interests of all customers. By 2017, VNDIRECT has made
changes from senior management to the working policies
of all hierarchy of which have made a difference for the
company. The AGM in 2017 approved the change of
operating mode based on the best international practice,
appointing the new Chief Operating Officer (COO) and
Chief Executive Officer (CFO) as the legal representatives
of the Company. VNDIRECT is the only company that
implements separation of powers in operation and governance towards transparency standards in accordance with
international standards of financial institutions.
Continuing the success in 2017, with the aim of meeting
the needs of businesses and taking full advantage of
market support, in 2018, VNDIRECT will continue to expand
its capital mobilization channels. VNDIRECT expects to
successfully issue shares to existing shareholders in the
first quarter 2018. In addition to the expansion of capital,
the company also expects ROE and ROI to remain high at
over 20%.

ues to set business targets with ROE of over 25%, PAT of
over 680 billion and VNDIRECTOR's average income is
higher than that of 2017. It can be seen that VNDIRECT has
itself accumulated a lot of favorable conditions for better
business bravery, daring to surpass its own successes in
the past and with other major securities companies in the market.
The company will continue to focus and provide services
to the target group of customers in order to reduce waste
of capacity and thereby increase business efficiency. Each
VNDIRECTOR needs to continually improve themselves,
wisely identify the points needed to foster more knowledge, humbly learn from the competitors and colleagues to
always be able to change personal capacity to meet the
requirements of all clients and the Company in all market
conditions.
Moreover, every success or failure, every challenge or
difficulty is the memorable experience for all employees to
accompany with the company become more mature. This
positive attitude will help VNDIRECTOR's to be able to
co-operate well with each other so that VNDIRECT's work is
the life and career of each person.
We wish all the Staffs, Investors, Customers, Partners of
VNDIRECT a happy new year, a new experience and more
mature year. 2018 will be a pivotal year for VNDIRECT and
all of you to develop ourselves to reach a higher position.
Always be positive regardless of what happens to you.
Let's together find out the general direction. Always renew
yourself in order to have the energy to embrace new
challenges.
After all, the mission of the Company’s leaders is to establish VNDIRECT as a trusted company for all investors.

Yours Sincerely,

Chairwoman of BOD
Pham Minh Huong

Looking ahead to 2018, with optimistic forecasts on
macroeconomic as well as stock market, the BOD contin-
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VISION, MISSION, CORE VALUES

CORE VALUES

VISION
MISSION

VNDIRECT is the most trusted
financial investment and asset
management for all investors.

Each VNDIRECT employee must always work with a high sense
of responsibility, making best effort to achieve the goals and
benefits of all customers. That is the Dedication. Be dedicated
to serve the customers, dedicated in the work is the leading
philosophy in all VNDIRECTORs’ thinking and actions.

DEDICATED
SERVICE

GO ONLINE – GO DIRECT
Building VNDIRECT as a convergence of modern
technology, transparent corporate governance and united
human resources where all difficulties and challenges is
transformed into business opportunities that provide
accurate market information and promptly form the
basis for the right decision, where dedicated
service meet the needs of all investors.

This is the most important value, indicating the image of a reliable
VNDIRECT, always hold its reputation through long-term commitment
to each customer, each partner.

VNDIRECT recognizes knowledge as "an asset" that brings benefits to
customers, partners and the Company. With our staff’s professional
knowledge, the company committed to transfer our knowledge in
order to increase benefits for customers, partners, as well as increase
the benefits of VNDIRECT itself.

To be successful in the stock market, persistence with positive attitude
is an important key there. Every VNDIRECT employee always keeps
positive thoughts, positive feelings and positive actions to achieve
maximum goals and benefits to customers.
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VNDIRECT’s HIGHLIGHTS IN 2017
MARKETING ORIENTATION TO BUSINESS EFFICIENCY

10 HIGHLIGHT EVENTS OF VNDIRECT IN 2017

01

VNDIRECT ACQUIRES IPAAM ASSET MANAGEMENT COMPANY
In 2017, VNDIRECT completed the acquisition of IPA Asset Management Limited
Company (IPAAM) with a transfer price of VND 110 billion. On 04th January 2017,
IPAAM officially became a subsidiary of VNDIRECT.
IPAAM was established under license number 30/UBCK-GP of SSC with chartered
capital of VND 50 billion. The fund has provided fund management services for
securities investment and portfolio management for all clients of VNDIRECT. IPAAM
currently manages total asset of more than VND 500 billion from IPA Group and
VNDIRECT and its major partners through diversified forms such as open-end funds,
portfolios, and fiduciary investment accounts.

RELEASE CONDITIONAL ORDER - AN ORDER TOOL FOR
PROFESSIONAL SECURITIES INVESTORS

02

04

Recognizing the role of communication in branding, attracting customers, 2017 is
considered a pivotal year in building, operating and enhancing the role of marketing in
business. From a unit that solely focused on internal services, our Marketing Department has restructured, expanded the scope and scale of business to become the unit
with clear strategies, objectives and action plans, in which we focus on our customers
in all production and business activities of the company.
In addition to the task of expanding the VNDIRECT brand name in the market, the
strategic action of marketing is closely linked with business activities, direct sales via
digital channels and initially brings positive effects: number of customers trading VND
bonds has increased 3 times (compared to the first issuance) with the total value of
bonds issued through the Marketing channel accounted for 23%; attracted more than
5,000 newly created derivative accounts, helping VND gain the biggest market share in
the derivatives market... Marketing has been continuing to prove that this sales
channel is effective when it brings great revenue at a extremely low cost.

05

BECOMING A MEMBER OF DERIVATIVES MARKET

Our expectation is to provide our best support to professional investors. Thus, in
March 2017, VNDIRECT firstly issued a conditional order – a smart and easy-to-use
tool for applying investment tactics.

2017 is an important milestone of Vietnam stock market with the official derivatives
market put into operation on 10th August 2017 with the first product was introduced
is the futures contract based on the stock index (VN30 and HNX30).

Conditional order will help investors to minimize risks and get the opportunity to
buy/ sell securities at the predetermined target price. This tool is perfectly suited to
those who do not have time to watch stock board and also have pre-determined
price for their buying/ selling orders or even speculators who want to use investment
tactics. As soon as a stock price meets a pre-determined condition, the order is
automatically added to the system to match the order.

VNDIRECT is one of the seven securities companies which are eligible to be the
member of derivatives market that was approved by the Hanoi Stock Exchange.

03

LAUNCH PRICE BOARD “THE LIGHTNING PRICE BOARD

In order to be part of the derivatives trading system, VNDIRECT has been well
prepared in terms of technology infrastructure and system operators, and has gone
through several rounds of testing with Hanoi Stock Exchange (HNX), Vietnam
Securities Depository (VSD) and VietinBank, thus, finally signed a co-operation
contract and a submission process.

The Lightning Board is a part of Protrade project, which is considered as a symbol of
VNDIRECT's pioneering ability to apply technology, optimizing trading oppo
The Lightning Price Board is designed as a platform, the advantages of this platform
are all tools includes: price list, analysis tools, trading tools; track price fluctuation
area and ordering areas on the same platform can place orders quickly and easily
compare to the price on the watch list to generate the price. Investors can place
orders "Sell all", that means selling all securities in the portfolio by just a "button".
That is the function that helps investors react to the market volatility. In addition,
users can place orders quickly by double-click on the currently displayed price. All of
these functions are integrated into a single interface platform, which was previously
only available in Forex trading tools (Forex) and Gold trading (MetalsTrader4,
Metatrader4).

SUCCESSFULLY LISTED VNDIRECT SHARES (STOCK CODE "VND") ON
HO CHI MINH STOCK EXCHANGE (HOSE)
VND stock has delisted on HNX since 14th August2017 and its last trading day on
HNX was 11th August 2017, VND closed at the last session on HNX at VND 24,900/ share.

06

Approximately 155 million shares of VND - equivalent to its par value of VND 1,550
billion had officially traded on HOSE on 18th August2017. Reference price on the first
trading day was VND 23,900 / share.

The price board has attracted a large number of users including domestic and
foreign clients who did or have not yet opened securities trading accounts at
VNDIRECT.
ANNUAL REPORT
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VNDIRECT’s HIGHLIGHTS IN 2017
ONE OF THE FIVE SECURITIES COMPANIES IN THE MARKET
WAS GIVEN THE LICENSE TO ISSUE WARRANT CERTIFICATES

10 HIGHLIGHT EVENTS OF VNDIRECT IN 2017

07

BUILDING CORPORATE CULTURE "UNDERSTANDING AND LOVING"
Building Corporate Culture "Understanding and Love" is the goal of VNDIRECT. After 11 years of
establishment and development, the process is long enough for VNDIRECT to understand the core
value and responsibility of development for the Company and the community. In 2017, the activities
of the VND were directed towards the "Understanding and Love" culture, which has received many
positive supports from the VNDIRECTOR.
Sports activities and exchanges activities, improving the spiritual life of employees, balancing life
and work

09

There is anticipation that Certificates of Warrant (CW) will be officially launched at
HOSE at the end of March 2018. CW certainly is both an investment product and a risk
management tool and cost effective tool, promising to meet the various needs of all
investors.
In order to issue and put the warrant certificate into operation, securities companies
must satisfy the condition of the charter capital. Specifically, the charter capital of the
securities company must be more than VND 1,000 billion. VNDIRECT continues to be
one of the first flags in the markets for structured financial products when it was given
the license to issue these CW products.

Birthdays Celebration in the 1st Quarter of 2017: the union - Dclub organized parties and gave gifts
to VNDIRECTORs having birthdays in Quarter I/2017, receiving positive feedbacks from members.
On 8th March 2017, Dclub gave books and vouchers to the female employees in the Company.
Noel, the Company organized parties, games and gave gifts to VNDIRECTORs, created young and
happy atmosphere in the last days of the year.
The tea meditation sessions were held every Wednesday with many monks and nuns to share
difficulties, joys in life, relieve pressure and find balance.

10

PROFIT GROWTH EXCEEDED THE PLAN
Unit: Billion dong

There were 190 VNDIRECTORs attending the festivals, VNDIRECT has been seen as a very active
participants and received sincere thanks and loves from the National Institute of Hematology.

Adjusted business
plan of 2017**

Actual business
result of 2017

% of adjusted
business plan

Indicators

1

Total Revennue

866

951

1.244,2

130,83%

2

EBIT

284

353

571

161,76%

3

After-tax Profit

231

300***

445

148,33%

Volunteering, sharing with the community
In collaboration with the National Institute of Hematology, DClub HO has organized 3 blood
donation festivals at VNDIRECT with the spirit of "Blood can wait, but disease cannot wait for blood."

Business plan
of 2017*

No

(*): The business plan was approved by the AGM 2017

LAUNCHED VNDIRECT ACTIVE OPEN-END FUND ON 10TH NOVEMBER 2017

08

On 10th November 2017, VND announced to issue fund certificates to the public under
the registration certificate of public offering of securities investment fund certificates
number 75/GCN-UBCK issued by the Chairman of SSC on 08th November 2017.
Information on fund certificates:

(**): BOD adjusted the business plan
(***): Actual net profit, excluded unearned profit after tax.

Total revenue
reached 1.244,2

Weekly NAV/CCQ

billion VND exceed-

ing 30.83% of the adjusted business plan.

Name of the fund: VND Active Open-end Fund
English: VND ACTIVE FUND

Gross profit
before tax

Short name: VNDAF
Type: Open-end Fund

571 billion VND, exceeding 61,76% of the adjusted business
reached

Fund Management Company: IPAAM
Custodian Bank: BIDV

plan.

Organzation providing transfer agent services: VSD

Consolidated profit
after tax

Operation time: unlimited
Source: https://ipaam.com.vn/
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was 445

billion VND, exceeding

48.33% of adjusted business plan.

VNDIRECT’S HIGHLIGHTS IN 2017

13

VNDIRECT’s HIGHLIGHTS IN 2017
TOP 4 LARGEST BROKERAGE MARKET SHARES ON HOSE AND HNX IN 2017

PRIZE - AWARD WINNING IN 2017

01

VND WAS HONORED TO BE A TYPICAL MEMBER
OF SECURITIES COMPANIES BY HNX

Brokerage share on HOSE
Year 2017

On 06th October 2017 in Phu Quoc, Hanoi Stock Exchange held its annual membership meeting in 2017 with the participation of representatives of State Securities
Commission, Vietnam Securities Depository, Vietnam Securities Trading Association and securities company members.

7.20%

Year 2016

6.12%

Year 2015

At the conference, HNX honored the securities companies of the period 2016 - 2017,
VND was one of the honored members.

5.69%
5.81%

Year 2014

HONORED AS ONE OF THE FIRST 7 SECURITIES COMPANIES
IN THE DERIVATIVES MARKET

02

Also at the annual meeting of members in 2017, VND was once again honored.
Meeting the requirements of information technology infrastructure with
qualified operators, VND was approved to become one of the first members
among securities companies in the derivatives market.

03

VIETNAM REPORT HONORS VND TO BE ON TOP 500 BEST
PRIVATE BUSINESSES IN VIETNAM

Year 2014

05

Year 2015

Year 2016

Year 2017

TOP 10 MARKET SHARE IN BROKERAGE OF GOVERNMENT BOND
VNDIRECT was on the top 10 members of the government bond market with the largest brokerage
market shares.
No

Member

1

Bank for Investment and Development of
Vietnam Securities Joint Stock Company (BSC)

2

Vietcombank Securities Limited Company

3

Bao Viet Securities Joint Stock Company

On 23rd November 2017, at the Sheraton Hotel, Hanoi, Vietnam Assessment Report Joint Stock Company
(Vietnam Report) in cooperation with Vietnam Net Newspaper held the ceremony to announce Top 500
Best Businesses in 2017 .

4

Ho Chi Minh Securities Joint Stock Company

5

Viet Capital Securities Joint Stock Company

Businesses were honored as having impressive business results, high profitability, good growth potential
and a pillar for the future development of the Vietnamese economy.

6

Vietnam Prosperity Joint Stock Commercial Bank

7

ACB Securities Limited Company

8

Sai Gon – Ha Noi Securities Joint Stock Company

9

Mirae Asset (Vietnam) Securities Limited Company

10

VNDIRECT Securities Corporation

In this ranking, VNDIRECT is honored to be ranked at 122nd order. This is the result of the ceaseless efforts
of all VNDIRECT leaders and staffs during the past period; At the same time, this is also the driving force
for VNDIRECT to continue to develop its business activities and to get new achievements in the future.
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In 2017, VNDIRECT was firmly in the Top 4 securities companies with the largest brokerage market share on
HOSE and HNX with the market share of 7.20% and 8.14% respectively. Particularly, on the UPCoM market,
VNDIRECT is the largest market shares, accounting for 11.95% of total market.

Group

Market shares is greater than 10%

Market shares is from 5% to 10%

Market shares is less than 5%
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FUNDAMENTAL OPERATIONAL INDICATORS
BROKERAGE MARKET SHARE

FUNDAMENTAL OPERATIONAL INDICATORS

BROKERAGE MARKET SHARE OF STOCKS AND FUND CERTIFICATES
On the HOSE, VNDIRECT is one of the best securities companies in the brokerage of stocks and fund certificates, since
2014, VNDIRECT has maintained its position in the top four. In 2017, VNDIRECT's brokerage market of stocks and fund
certificates reached 7.20%, of which, the third quarter witnessed VNDIRECT's market share grew strongly, ranked third
order in the HOSE brokerage market.
VNDIRECT’s brokerage market share in 2017

Source: Collecting

Quarter

I/2017

II/2017

III/2017

IV/2017

HOSE’s market share

6.79%

6.74%

8,15%

7.106%

HNX’s market share

8.28%

8.42%

8.12%

7.86%

UPCoM’s market share

6.81%

6.49%

16.09%

15.07%

Brokerage and fund certificates market share 2017
18%
16%

16.09%

14%

15.07%

12%
10%
8%
6%

8.42%

8.28%

7.86%
7.11%

6.74%

6.79%
6.81%

4%

8.12%
8.15%

6.49%

2%
0%

QUARTER I

QUARTER I I

QUARTER I I I

HOSE

HNX

QUARTER I V

UPCoM

On the HNX, in the first quarter of 2017,
VNDIRECT held the market share of
8.28%, was the third largest brokerage
market share of HNX, followed by Sai
Gon - Hanoi Securities JSC (8.51%) and
Sai Gon Securities JSC (9.87%).
VNDIRECT will continue to maintain the
2nd rank in the next quarters of 2017
and fell to the 4th rank in the fourth
quarter of 2017. In general, in 2017,
brokerage market share on the HNX of
VNDIRECT reached 8.14%, ranked
number four in the market.
On the UPCoM market, VNDIRECT has
shown its absolute advantage when its
brokerage market share increased
sharply in the last two quarters, leading
the market and outperforming the
market share of the latter.

BOND BROKERAGE MARKET SHARE

Unit

2013

2014

2015

Revenue*

Billion dong

240.9

435.3

534.1

Profit Before Tax

Billion dong

78.6

192.4

Profit After Tax

Billion dong

78.6

Total Assets

Billion dong

Chartered Capital
Equity

2015
(Reallocated)
(**)

2016

2017(***)

534.1

746.5

1,244.2

227.1

227.1

227.2

571.5

157.3

181.8

181.8

186.3

472.1

2,635.0

2,941.7

5,757.6

4,663.8

5,174.1

8,051.4

Billion dong

999.99

1,550

1,550

1,550

1,550

1,550

Billion dong

1,103.3

1,835.3

1,935.4

1,935.4

1,948.3

2,506.8

786

1.496

1,173

1,120

1,232

2,481

EPS

VND

ROA

%

5.04%

7.9%

3.2%

3.9%

3.6%

7.14%

ROE

%

7.34%

12.9%

9.4%

9.4%

9.6%

21.19%

Financial safety ratio

%

422.6%

(*): Included operating revenue and financial revenue
(**): On 27th December 2016 The Finance Ministry issued Circular No.334/2016/TT-BTC amending and replacing
Appendixes number 02 and 04 of Circular No.210/2014/TT-BTC dated on 30th December 2014 on the accounting
guidance applicable to securities company.
(***)Audited consolidated financial statements for 2017.

Outstanding business results
Changes in Revenue, Profit before tax, Profit after tax

Billion

1,400
1,200
1,000
800

400

Chart shown the Bond brokerage market share on HOSE

200

2%

BVSC

Indicators

600

On the HOSE, VNDIRECT ranked second order in the list of companies with the largest bond brokerage
market share of 5.13%.
HSC

Source: VND

0

3%

2014

2015*
Revenue

2016
PBT

PAT

2017
Source: VND

VPBS

4%

(*) Adjusted number

VND

5%

In 2017, total revenue (including operating revenue and financial income) of VNDIRECT reached VND 1,244.2 billion,
increased by 66.67% over total revenue in 2016.

82%

TCBS
0%
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Profit before tax and Profit after tax fluctuated on the same direction with revenue due to better cost management. Profit
after tax in 2017 was VND 472 billion, increased by 153.43% compared with that in 2016.
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FUNDAMENTAL OPERATIONAL INDICATORS
FUNDAMENTAL OPERATIONAL INDICATORS (continue)
Total assets, Equity, Chartered capital has increased due to positive business results
Changes in Total assets, Equity, Charter capital
9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,,000
0
2014

2015

2015 Reclassified
Total assets

2016

Equity

2017

Source: VND

Charter Capital

During the period from 2014 to 2017, VNDIRECT has not changed in its charter capital. The current chartered capital of
VNDIRECT was VND 1,549,981,650,000.
In 2016, the number of outstanding shares of VNDIRECT was 147,539,485 shares, treasury shares was 7,458,680 shares;
As at 31st December 2017, these numbers were respectively 150,997,774 shares and 4,000,380 shares.
In 2017, total equity of VNDIRECT has increased by 28.67% over it in 2016, mainly due to VNDIRECT's sale of treasury
shares and high retained earnings in 2017 thanks to the outstanding business results. This again demonstrates the
achievements gained from capturing the support from the market.
Generally, in the period 2014 - 2017, total assets of VNDIRECT has significantly increased. As at 31st December 2014,
total assets of VNDIRECT was only VND 2.941,7 billion, then up to 31st December 2017, this number has increased to
VND 8,051.4 billion (2.74 times); the cumulative annual growth rate (CAGR) reached 39.88%; compared with it 2016, the
total assets has increased 55.61% in 2017.
Effective profit
25%

3,000

total revenue, ROE and ROA

2,500

20%

reached 7.14% and 21.19%
respectively, which were much

2,000

billion dong

Positive movements along with

15%

higher than the figure of 3.6%
and 7.9% in 2016. EPS also

1,500
10%
1,000
5%

500

grew well, reaching VND 2,481
per

share

for

2017

being

double that of 2016 at VND
1,232 per share.

0%

0
2014

2015
EPS
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2015*
ROE

2016
ROA

2017

Source: VND
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GENERAL INFORMATION

VNDIRECT has always shown its pioneering
role in the stock market, helping to narrow
the gap among market participants, bringing
to market products and services complied
with international standards and modern,
creative experiences.

Company name:

VNDIRECT SECURITIES CORPORATION

Company name:

VNDS., Corp.

Stock Code:

VND

Certificate of Business
Registration:

No.0103014521 issued by the Department of Planning and Investment of Hanoi on 07th November 2006 and other amended Business
Registration Certificates

Securities trading license:

No.22/UBCK-GPHDKD dated on 16th November 2006 and amended
licenses: No.307/UBCK-GP dated on 03rd March 2010; No.344 /
UBCK-GP dated on 20th August 2010; No.118/GPDC-UBCK dated on
25th December 2012; No. 11/GPDC-UBCK dated on 06th February
2015; No.14/GPDC-UBCK dated on 01st June 2016.

Charter Capital:

VND 1,549,981,650,000 (One thousand five hundred and forty nine
billion, nine hundred and eighty one million, six hundred and fifty
thousand Vietnam dong)

Headquarters:

No.1 Nguyen Thuong Hien Street, Nguyen Du Ward, Hai Ba Trung
District, Hanoi Vietnam

Phone number:

+ (84 24) 3972 4568

Fax number:

+ (84 24) 3972 4600

Website:

www.vndirect.com.vn

Logo:

Legal representative:

- Pham Minh Huong - Chairwoman of the BOD
- Nguyen Hoang Giang - Chief Executive Officer
- Vu Nam Huong - Chief Financial Officer
- Tran Vu Thach - Managing and Operating Director
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JOURNEY OF DEVELOPMENT

The Company increased the Charter
Capital to VND 300 billion

2006

VNDIRECT was established in 2006
under the Business Registration
Certificate No. 0103014521 issued
by the Department of Planning and
Investment of Hanoi on 07th
November 2006 and Securities
trading License No. 22/UBCK-GPHDKD under the decision of the
President SSC, issued on 16th
November 2006 with the initial
charter capital of 50 billion.

Was the first enterprise in Vietnam
to provide a comprehensive online
trading solution.
Opened a branch in Ho Chi Minh
City, expand its business area.

In 2012, The company launched the
Bloomberg EMSX Services,
successfully providing Direct
Market Access products to
institutional clients. VNDIRECT
shares represented for the financial
services industry to be picked into
the basket of HNX30 stocks.
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VNDIRECT put Call Center and Data
Center system into operation in the
very first time.

2014
Strongly promote account management
and brokerage service.

2013

Launched MBF products which
were considered as a big creation.

2009

2007

2012

2010

2008

VNDIRECT put Call Center and
Data Center into operation.

In 2015, the company opened the
transaction office in Dao Duy Anh.
Also in 2015, VNDIRECT was on TOP
10 securities companies with the
largest market share of bond trading
on both exchanges and was honored
as one of the three securities with the
best brokerage services in 2005-2015.

2015

In February of 2010, The company
issued shares to increase charter
capital by VND 150 billion. On 30th
March 2010, VNDIRECT Securities
Company officially listed 45,000,000
shares on the Hanoi Stock Exchange
with the stock code of VND. In
October of 2010, the company
registered to issue more 54.999.000
shares, resulting in the total number
of listed shares was 99.999.000
shares, equivalent to nearly 1,000
billion of charter capital.

2016

In 2016, total net asset of clients
managed by VNDIRECT was
approximately VND 26 trillion. The
company also reached TOP 15
member companies in the period
2015 - 2016, TOP 30 most transparent business on the Hanoi Stock
Exchange.

In 3rd Quarter of 2011, VNDIRECT
took the first place in brokerage
market of stocks on HNX.

2011

On 19th May 2017, VNDIRECT
received the certificate of eligibility
for trading derivative securities and
provided services of clearing and
settlement of derivatives securities
transactions from State Securities
Commission.
On 18th August 2017, about 155
million shares of VNDIRECT's shares
were officially listed on the Ho Chi
Minh Stock Exchange.

2017
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BUSINESS ACTIVITIES AND NETWORKS

MAIN BUSINESSES
SECURITIES SERVICES

BOND SERVICES

Trading services
 Order Online;
 Placing orders at the VNDIRECT’s exchange/call
center;
 Custody of securities, fund certificates, bonds registered at the exchanges, through the post
office, through the account managing officer;
 Withdrawing and transferring money out of
securities accounts.

Consulting Products
 Recommended stock – Investment without
worry;
 Data Feed - Extremely fast and accurate
technical analysis;
 Market Watch - Multi-dimensional market
monitoring;

 Finding partners to buy/sell and distribute
certificates of deposits and bonds issued
by financial institutions;

 Finding strategic partner to buy/sell; trade
VGBs, GGBs, MBs in the secondary bond
market

Utilities


Enhanced SMS - Notice of changes in
account balance;



Stock One - Market monitoring and
investment process for subscribers of
Viettel;

 Advance payment;
 Interest rate support.

 Bidding for VGBs, GGBs, MBs in the primary
bond market;

Brokerage, distribution of certificates of
deposits, corporate bonds

 Power Ratings – Ranking stocks according
to technical analysis.

Financial products
 Margin trading;

Services on government bonds (VGBs),
guaranteed government bonds (GGBs),
municipal bonds (MBs)



Mobile App – Trading on hand, quick
access to your smartphone.

INVESTMENT BANKING SERVICES

Equity Market

Merge and Acquisition

 Issuance before public offering;

 Buy-side Advisory;

 Initial public offering;

 Sell-side Advisory;

 Offer additional sales of shares.

 Private Placement.

Debt Market

Corporate Finance Advisory

 Bond issuance;

 Listing stocks on exchanges;

 Loan arrangement and syndicated loans .

 Restructuring;
 Advisory on the use of capital;
 Advisory for divestment;
 Other services.
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BUSINESS NETWORKS

COMPANY STUCTURE

SUBSIDIARY COMPANIES

HEADQUARTERS
Address: No.1 Nguyen Thuong Hien, Hai Ba Trung Dist, Hanoi
Phone: 024 3972 4568

Fax: 024 3972 4600

DAO DUY ANH TRANSACTION OFFICE
Address: VCCI Building, No.9 Dao Duy Anh Street, Dong Da District, Hanoi

HO CHI MINH BRANCH

ASSOCIATED COMPANIES

Company name: IPA Securities Investment Fund
Management Limited Company

Company name: Post Insurance Joint Stock
Corporation

Address: No.1 Nguyen Thuong Hien, Hai Ba Trung
Dist. Hanoi

Headquarters: 8th Floor - HAREC Building, 4A
Lang Ha, Thanh Cong Ward, Ba Dinh District,
Hanoi, Vietnam

Charter Capital: 50,000,000,000 VNĐ
Ownership percentage of VNDIRECT: 100%
Main business: Securities portfolio management.

Chartered capital: 803,957,090,000 VND
Ownership percentage of VNDIRECT: 22%
Main businesses: Core insurance business,
reinsurance business, loss assessment, investment activities, real estate business.

Address: 90th Pasteur Building, 90 Pasteur, District 1, Ho Chi Minh City. Ho Chi Minh
Tel: 028 7300 0688 | Fax: 028 3914 6924

DA NANG BRANCH
Address: Room 7-8-9, 3rd Floor, Post Ofﬁce Building, 155 Nguyen Van Linh, Da nang
Tel: 0236 382 1111 | Fax: 0236 389 8616

VINH BRANCH - NGHE AN PROVINCE
Address: No. 1, Lenin Avenue, Vinh City, Nghe An
Tel: 0238 868 8466 | Fax: 0238 868 8466

CAN THO BRANCH
Address: Floor 3, STS Building, 11B Hoa Binh, Ninh Kieu District, Can Tho City
Phone: 0292 376 6959 | Fax: 0292 382 6331

QUANG NINH BRANCH
Address: No. 29 - 31 Street 25/4, Hong Gai Ward, Ha Long, Quang Ninh.
Phone: 0203 382 0818 - 382 0008 - 365 6072 | Fax: 0203 382 0333
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OVERVIEW OF SECURITIES MARKET

INTERNATIONAL SECURITIES MARKET

Annual yield of MSCI Europe Index for the period 2004 - 2017 (%)

2017 witnessed a significant growth in world’s securities markets, especially in key markets. According to S&P
Dow Jones Indices, the value of listed companies on the global stock market has increased by $ 12.4 trillion in
the past year.

50%
40%
30%

United States (US)
The US stock market has become a magnet to attract capitals as investors bet on huge potential growth of the
economy and sustainable earning of companies. In addition, President Trump's announcement of the biggest
tax reform plan in three decades has also helped boost the US stock market. The Dow Jones Industrial Average
jumped 25.1 %, the S&P 500 rose by 19.4 percent and the Nasdaq Composite increased most significantly by
28.2 % in 2017.
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ASIA
Table: Asian MSCI indices on 29th December 2017
MSCI Index

Source: WSJ

Index Code

Last

Day

MTD

3MTD

YTD

AC ASIA PACIFIC

302000

173,811

0,24%

2,00%

7,84%

28,71%

CHINA

302400

88,484

-0,01%

1,90%

7,58%

51,10%

JAPAN

939200

3.435,119

0,08%

0,59%

8,34%

21,77%

HONG KONG

934400

12.357,200

0,50%

2,69%

6,21%

32,22%

SINGAPORE

998100

4.149,055

0,16%

0,55%

9,48%

30,87%

KOREA

941000

554,164

-0,00%

1,92%

10,48%

45,51%

INDIA

935600

611,111

1,24%

4,88%

11,64%

36,83%

EUROPE
European stock market in 2017 saw positive growth, with MSCI Europe and MSCI EMU reached 22.1% and
25.3% respectively. This momentum has firstly been in the recovery of the European economy, along with
catalysts such as a rise in shareholder activism, mergers and acquisitions (M&A), Treasury shares.
EMU area is still the leading growth driver of the European stock market. Except for Denmark with a high
growth rate of over 18%, both the UK and North countries have a profitable return on the stock market in 2017
that were much lower than EMU countries such as the Netherlands (17%), Italy (14.7% %) or France (14%).

Source: MSCI
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ASIA (continue)
By the end of 2017, the MSCI Asia-Pacific index rose
by 28.7%, surpassing the previous peak set in 2007,
based on growth from China's economic strength
and rising of Information Technology (IT) enterprises.
China's economy is an important catalyst for the
development of the Asian stock market. In 2017,
China has dispelled investor’s doubt by reorienting
its consumer economy and focusing on debt reduction. Optimistic psychology of China is reflected in
the stock market as the MSCI China Index set a
record while 11 months consecutively increase over
50% compared to the same period last year.
In Japan, the Nikkei 225 closed on December 29th,
2017 at 22,764.94 points, the highest number since
1991. At the end of the year, the Nikkei 225 was
19.1%, marking its sixth year. consecutively rise of
this index.
Meanwhile, Hong Kong's Hang Seng Index jumped
more than 35%. That's because Tencent shares
increased twice time as it over the past year, and at
one point its market capitalization surpassed Facebook.
The Indian stock market in 2017 also witnessed a
strong gain year for the major indices. Both BSE
Sensex and NSE Nifty recorded impressive gains in

2017, that were 28% and 29% respectively. That was
resulted from to positive government action, including the issuance of GST (Goods & Services Tax) and
the Insolvency & Bankruptcy Code (IBC). With the
launch of domestic mutual funds, Indian financial
markets have become more competitive and attractive in the eyes of investors.
On the Korean peninsula, tensions escalated,
making the Korean stock market under a certain risk.
However, the growth momentum from IT stocks,
together with the appointment of 19th President
Moon Jae-in to close the domestic political turmoil,
helped the Korean stock market to maintain its
momentum. The MSCI Korea Index has climbed
45.5% and set its historic peak in 2017.
While most of the major stock markets in the world
have been increasing sharply, Qatar on the other
hand, was the world's biggest decreasing market.
The main index of the Gulf State stock has fallen
19% during the crisis in diplomatic relations between
Qatar and a number of neighboring countries such
as Saudi Arabia, Bahrain and the UAE as they accuse
Qatar to support of terrorism, although the Doha
government completely denied.

According to Bloomberg, Vietnam is the biggest
emerging market in Asia in 2017 (on Percentage
basis). VNINDEX has increased by 48% in 2017, and
stood at 984.24 points at the end of the year, the
highest price since the volatile market in 2009. The
huge growth was largely attributed to the large cap
stocks, as the 10 largest market capitals , that contributed 77% of the total index.
Market liquidity was also positive with increasing over
66% compared to the same period last year, reaching
VND 5.130 billion per session. On HOSE, liquidity
came mainly from Midcap and VN30 as these two
groups recorded a 60% and 30% growth respectively
compared to it as in 2016, while the Small cap group
dropped by 8.3%. Cash flow tends to focus on large

cap stocks due to the involvement of foreign funds as
well as the market's attention to the state capital’s
divestment that took place at the end of 2017.
Foreign investors have bought more than $ 1.2 billion
in 2017, surpassing the record $ 1.12 billion in 2007.
In addition to familiar names such as VNM (net
purchase of VND 7,760 billion), HPG (net purchase of
VND 2,832 billion), foreigners bought a lot of listed
shares such as VRE (net purchase of VND 5,630
billion), PLX (net purchase of VND 1,702 billion), VCI
(net purchase of VND 1,650 billion), VPB (net
purchase of VND 455 billion), VJC (net purchase of
VND 930 billion),
Market capitalization of Vietnam stock market
increased sharply, reaching 75.7% of GDP. Total
market capitalization increased by 81% in 2017, up to
$ 155 billion, of which existing shares contributed
50% of the increase and new listed shares in 2017
contributed the remaining 31%.

VIETNAM SECURITIES MARKET

Source: VNDIRECT
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NEW POLICIES AFFECT THE MARKET

POTENTIALITY
In 2018, the macro-economy is forecasted to remain
stable, playing the supportive role for the stock
market to develop. The key indicators in 2018 will
remain positive movement, GDP growth can reach
over 6.7%; Inflation is under control, interest rates are
stable at the level of 2017, credit growth targets
18-20%.
Vietnam's derivatives market officially put into
operation with the first product is Futures Contract of
VN30 index and the first results were quite promising. Starting from 08th August 2017, the derivative
market started modestly with only 485 contracts
matched, but quickly became more active with a
highest liquidity of 20,400 matching contracts per
session in November (46 times higher than it in the
beginning). The size of the futures contracts are
expected to triple in 2018. Covered warrants are
going to be launched in March 2018, promising to
engage the top players. Warranties with collateral
assets will be issued with a list of 23 stocks in VN30
and HNX30, including stocks that have no room for
foreign investors.
Equitization and divestment of State-owned enterprises (SOE) will continue to be important catalysts
for the growth momentum of the Vietnamese stock
market in the coming time. IPO and SOE divestment
activities are very active in 2017 with a number of
notable acquisitions such as VNM and SAB. As at
December 22nd, 2017, the total proceeds from
equitization and divestment in SOEs were approximately $5.4 billion compared to the targeted number
$ 2.6 billion set by the Government (completion
percentage of 207%). However, in terms of number
of deals, the State only successfully divested in 10
enterprises out of 135 enterprises, completed only
7% of the plan. In addition, in the first 11 months of
2017, there were only 21 new equitized SOEs among
44 SOEs need to be equitized, completing about 50%
of the year plan (excluding SOEs managed by the
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Ministry of Defense). For the remaining enterprises,
functional agencies have approved the valuation of
state capital in 7 equitized enterprises. In addition,
the Government has approved a plan to move 4
companies into equitization in early 2018, including
Urban Infrastructure Development Investment
Corporation (UDIC), Vietnam Cement Corporation
(VICEM) , Khanh Viet Corporation and Vietnam Cable
Television Corporation (VTV cab).
According to the Prime Minister's Decision
991/TTg-DMDN, there are 64 state-owned enterprises will be equitized in 2018. These include
large-scale and big names such as MobiFone, Genco
1, Genco 2, Urban Infrastructure Development
Investment Corporation (UDIC) and Hanoi Housing
Development and Investment Corporation (HANDICO). In addition, businesses that have planned but
not equitized in 2017 yet will be moved to 2018 to
continue equitization with more than 20 enterprises.
According to Decree 1232/QD-TTg of the Prime
Minister, in 2018, the State will proceed to divest
capital at 181 enterprises and this figure does not
include SCIC's investment amount (in 2017, SCIC
planned to divest at 135 business and the number of
divested capital enterprises in 2018 will not be
lower). In summary, it can be seen that the number
and size of equitization and divestment of SOEs in
2018 is significantly large and it is possible that 2018
will be the peak year for equitization and divestiture
of SOEs
One of the biggest stories in the Vietnam stock
market is the expectation of upgrading the market by
MSCI, with the expectation of being able to be
"shortlisted" as earliest as possible in June of 2018.
Historically, stock markets such as the UAE, Qatar
and Pakistan markets have sharply increased just
before the official upgrades. Thus, investors have the
right to expect the higher growth in the coming years
if MSCI approved to upgrade Vietnam market.

On 10th August 2017, Vietnam derivatives market
was officially operated on Hanoi Stock Exchange.
The launching of the derivatives market has taken an
important step in the process of completing the
structure of the securities market in Vietnam. The
first product of the market is the VN30 futures
contract with 4 types of contracts. During just five
months, the size of the derivatives market has grown
exponentially. By the end of 2017, over 16,300
derivatives trading accounts were opened and the
average trading volume in December reached over
1,600 billion VND per session. Derivatives will be a
hedging tool for investors, but also a profitable
investment channel for individual investors.
Formally amended margin regulation related to tax
policy: On December 27th, 2017, State Securities
Commission (SSC) issued Decision No.1205/QD-UBCK amending the Regulation on securities depository
instructions issued in conjunction with the Decision
No. 87/QD-UBCK dated 25th January 2017. The
decision came into effect from 02nd January 2018.
Specially, the new Decision amending Clause 5,
Article 3 of the Regulation on guiding securities
deposit transactions, issued together with Decision
No.87/QD-UBCK dated on 25th January 2017 signed
by the Chairman of SSC.
Under the new regulations, securities will not be
traded under margin when the stock exchanges
receive reports or disclosures of listed companies or
the stock exchanges has announced: (1) the decision
of the person who has the right to penalize violations
of listed companies, acts of tax evasion or fraud; (2)

the decision of the person who has the right to
penalize violations of the listed company for acts of
refusing to comply with the decision on enforcement
of the tax administrative decision; (3) the decision to
prosecute the accused of the procedure-conducting
agency for the listed company.
UPCoM board division was generated but not yet
allowed to trade stocks under margin: One of the
most important policies was issued on the stock
market in 2017 related UPCoM exchange. Specifically, on 19th May 2017, HNX issued the UPCoM board
division on the scale of capital. That assists investors
in tracking business groups with ease and selectivity.
Securities registered for trading on UPCoM and
non-listed are classified as UPCoM Large (securities
of registered organizations with owner equity of
greater than VND 1,000 billion), UPCoM Medium
(Owner equity is from VND 300 billion to less than
VND 1,000 billion) and UPCoM Small (Owner equity is
from VND 10 billion to less than VND 300 billion). The
above decision of HNX will replace Decision No.
282/QD-SGDHN dated 09th May 2016 on the
issuance of the UPCoM Premium Stocks on the
UPCoM trading system
Decree No.71/2017/ND-CP on Corporate Governance:
Decree No. 71/2017/ND-CP on corporate governance
was upgraded on the basis of the framework of
Circular No.121/2012 / TT-BTC dated on 27th June
2012 of the Ministry of Finance providing for corporate governance of public companies. Decree
71/2017/ND-CP will be an important legal framework
for public companies; contributing to improve the
quality of business activities, helping the stock
market in particular and the economy in Vietnam in
general to develop in a sustainable basis; ensuring
the publicity, transparency, protection of legal
interests of investors.
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SECURITIES TRADING SERVICE DIVISION

PERFECTING THE TECHNOLOGY INVESTMENT ECOSYSTEM

2017 witnessed the spectacular growth of the Vietnam stock market as the general index of VN-Index continuously reached the peak. VN-Index reached 984.24 points at the last session of the year, which was the highest
level in 10 recent years. Compared with the beginning of the year, the index has increased by nearly 50%,
thereby helping the stock market become one of the three greatest growth markets in the world in the past year.

Implementing a business strategy concentrated on individual customer service, in 2017, VNDIRECT will implement technology investment projects in a comprehensive and synchronous manner, in order to create technological products that serve the needs of investors including: market observation, financial information updates,
stock price information, fundamental analysis, technical analysis, portfolio creation, transaction, ...

Securities trading service is a core activity, a key development of VNDIRECT since its establishment, thus
VNDIRECT has invested heavily to promote growth in this business.

With the serious investments and continuous
efforts in developing the information technology platform for securities investment,
VNDIRECT has been known as a pioneering
FINTECH company in the financial sector,
becoming the competitive strength of VNDIRECT compared to other securities companies in the market - Technological strength
has made a significant contribution to the of
VNDIRECT's success

Major technology projects mainly invested by VNDIRECT such as Protrade project, Intelligent server cluster,
New Data Center System (VNDIRECT Next Generation Data Center), along with efforts to improve technology
infrastructure and other investment analysis tools aim to improve the quality of services, create an efficient,
convenient, flexible and transparent investment environment for all investors.
Development of technology infrastructure systems
The technology infrastructure projects were upgraded by VNDIRECT as follows:
PROTRADE PROJECT

In 2017, VNDIRECT launched Lightning Price Board with 4 times faster speed. Develop superior features
to help customers to get the best investment experience. The lightning features are as follows:
Customers can place derivatives order and basic order on the same platform;
Price list, analysis tools, trading tools on the same platform;
Supportive functions to cope with market volatility: sell all portfolio with one button;
Place orders quickly by clicking on the price order.
There was an increasing in number of users on
VNDIRECT's price board that confirmed efforts of
VNDIRECT’s product development team, who has
achieved certain successes.
Number of users

Number of users on sized division price board

3%

97%

International
Vietnam
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PERFECTING THE TECHNOLOGY INVESTMENT ECOSYSTEM (continue)

VNDIRECT MOBILE APP

INTELLIGENT SERVER CLUSTERS

Mobile phone application.

VNDIRECT has deployed three intelligent server clusters, directing users to the nearest server based on
positioning, delivering the possible fastest speed.
ORS REAL – TIME ORDER PROCESSING AND RISK MANAGING SYSTEM

CENTER SYSTEM PROJECT

By the end of 2017, the Board approved a new investment in Data Center system, called the VNDIRECT
Next Generation Data Center, to improve the quality of data management, stable transmission with total
expected amount of VND 30 billion. The new system is expected to be completed and put into use at the
beginning of the third quarter of 2018.

Time order processing and risk management system.

BROKERS TEAM - INTELLECTUAL POWER

Technology supports analysis and transaction - companion with investors
Technology application for securities investors is always researched and developed by the company as an
important part of the technology investment ecosystem. VNDIRECT technology products are highly evaluated
by securities investors on its usability and practice.

Dedicated Services - Commitment to integrity - High
professional knowledge - Positive attitude" are the core
values of VNDIRECT, the staff is the key factor to maintain these core values. We have succeeded in building a
business culture, culture of cooperation, culture of
serving with a spirit of dedication, transparency and
professionalism. These cultures are the foundation of
VNDIRECT to become one of the leading securities
companies in Vietnam's securities market.

STOCK RECOMMENDATION

With "B-Light" and "V-Trade" products - recommendation programs
reviewed and recommended by the trading system based on built-in
algorithms of techinal analysis.
DATAFEED

Is an application that provides data for technical analysis software,
allowing to update data continuously in the session, automatically
adjusting the price of the right code
TECHNICAL CHART

A web-based application that provides tools for investors to perform
technical analysis.
SMART PRICE BOARD

Allows investors to observe the market price list, technical chart, basic
information of stocks, ...
Smart price board is created and upgraded by VNDIRECT itself. There is
some superior features and friendly display.

Growth in the number of brokers

In 2017, with the strategy of
expanding the sales team,
Securities services division has
actively recruited more potential brokers, in addition to the
available experienced brokerage team. Total number of
brokers increased by 18.6%,
reaching 414 people, distributed in 35 brokerage department
of headquarter and branches.
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RECOMMENDED PRODUCTS

REVENUE STRUCTURE OF SECURITIES SERVICES DIVISION

Analysis division has co-operated with CIMB Securities to create 120 report an in-depth analysis cover 56 stock
codes in all sectors. The reports are written in both Vietnamese and English, in accordance with international standards and added VNDIRECT logo and CIMB logo. VNDIRECT and CIMB have been working together since 2013.
ANALYSIS REPORT - EFFECTIVE SUPPORT

Year 2017

Year 2016

2,27%

In 2017, Research Department has achieved remarkable results, positive support for the operation of securities
services division:
Completion of 120 analysis reports in both Vietnamese and English, which rose sharply compared to 94
reports written in 2016;
Reports are classified into macroeconomic reports, industry reports/company reports and investment strategy reports, giving investors an overview from macro to micro perspective of Vietnamese securities market;

3,13%

0.28%

97.45%

0.00%

Securities
Brokerage

Securities
Brokerage

Securities
Custody

Securities
Custody

Other activities

Other activities

96.87%

Covering 56 stocks, accounted for around 30% total market capital;
Average performance in 2017: 30.9%;
Source: VND

Typical recommended stocks of the year:
ACB: 125%

ACV: 120%

PNJ: 111%

VJC: 95%

VGC: 92%

Year

Year 2015*

Year 2017

Value

Growth

Value

Growth

171

189

10,53%

344

82,01%

Custody Revenue

4

6

50%

8

33,33%

Other revenues

0

0

-

1

-

TRANSACTION DEPARTMENT
Transaction department (which serves customers who are not belongs to Service Division) is implemented by Ho
Chi Minh City and Hanoi transaction departments. Transaction department aim to consider customers as the
most important part; all activities of the transaction department will ensure the highest benefit of clients; They
also focus on training, improving ethical working skills, improving professional knowledge, customer care skills
for employees. With this orientation, in 2017, the transaction departments have achieved outstanding results
such as:

Year 2016

Brokerage Revenue

(*): Reclassified date
Source: VND

The number of customers managed was 113,419, an increase of 30% compared to 2016;
Revenue from customer care is VND 33,066,360,895;
The percentage of active customers in transaction departments always reaches about 60% (compared with the
default active rate of 11%);
Number of employees: 21, of which 14 are senior level (from level 4 upwards).
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On HOSE

INDIVIDUAL CLIENTS
Together with the support from the impressive development of the Vietnam stock market, VNDIRECT's individual
customers division continued to succeed in seeking to expand their client data base, develop brokerage and
increase market share on both stock exchanges.
Market share on HOSE
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There is still a certain gap of VNDIRECT's market
share compared to SSI - the leading market share.
SSI's market share on HOSE in 2017 was 16.25%, 2.3
times higher than VNDIRECT's market share. It is
clearly that the way to become a leader on the HOSE
market is really challenging, especially in the huge
increasing competition in the Top 10.

Market share on HOSE in 2017

Market share on HNX
7,2

7

Chart of brokerage market share of stocks
and fund certificates on HOSE

HSC
12%

2017

VCSC
MBS 9%
6%

Source: Collecting

In 2017, there was still strong competition from other securities companies, VNDIRECT's brokerage market share
has continued to grow. Brokerage's market share reached 7.2% and there was a sharp increase of 17.6%
compared to 2016. On the HNX, VNDIRECT was also in the top 3 largest brokerage market share with number of
8.14%. Brokerage market share has achieved impressive results due to objective factors when the market grew
significantly, however, mainly due to subjective factors, which was that during last year, VNDIRECT actively developed quantity and also the quality of the brokerage team, increase in financial debt products, the diversification
of analysis reports, investment recommendations and especially the continuous improvement of technology, the
launch of new products to support customers most effective investment.

VND

SSI

HSC

VCSC

MBS

Others

Source: HOSE

Securities Derivatives Brokerage market share

Comparing brokerage market share with the four largest securities companies in 2017

Securities Derivatives Brokerage market share

On HNX

On UPCoM

Chart of brokerage market share of stocks
and fund certificates on HNX in 2017

Chart of brokerage market share of stocks
and fund certificates on UPCoM in 2017

8%

11,95%

11%

8,46%
7,88%

11%

55%

57,09%

Ranked above VNDIRECT on the list of securities
companies with the largest market share on HOSE is
Viet Capital Securities (VCSC) and Ho Chi Minh City
Securities Joint stock Company (HSC). In 2017, the
two companies had brokerage market shares of
8.50% and 11.90%. VNDIRECT is expected to
increase its market share in 2018 by putting in place
efforts in applying technology to support investment
analysis and improving the quality of its investment
advisory services. In fact, there are some quarters
that VNDIRECT have topped the market share on
HOSE, so the ability to improve the ranking in 2018 is
very positive.

4,70%
On 10th August 2017, the Vietnam derivative market
officially launched with the first product was the futures
contracts of VN30. With its leading position, VNDIRECT
was selected as one of the first seven securities companies allowed to deploy this product.

3,63%

8,47%

28,28%

11,37%

7,84%

8%
7%

VND

SSI

SHS

MBS

20,98%

6,78%

HSC

Others

Source: Collecting

VND

SSI

HSC

SHS

BSC

Others

Source: Collecting

On the HNX, the gap in brokerage market share between top securities companies is not as great as on HOSE.
SSI continues to be the leading company with a market share of 11.40%, second rank was SHS with a market
share of only 0.36% less than SSI’s; VNDIRECT stood at the third order, less than SHS 2.90%; ranking behind VNDIRECT was MBC with a market share of 7.47%.
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INDIVIDUAL CLIENTS (continue)

INSTITUTIONAL CLIENTS

For securities derivative, VNDIRECT has identified a strategy to increase its market share by expanding its derivative portfolio from customers who have opened VNDIRECT’s accounts, as well as clients who did open trading
accounts in other securities firms without deploying securities derivatives products. With this strategy, VNDIRECT's market share of derivative products will continue to increase in 2018, and with the great potential of the
market, VNDIRECT promise to make a significant contribution to the company's revenue.

Towards foreign clients, in 2017, VNDIRECT has completed its multilingual website www.invest.VNDIRECT.com.vn in three languages supported in English, Chinese, Japanese. The objectives and responsibility of
the website is to serve foreign investors, not only individuals but also organizations.

Growth in revenue, number of accounts and assets managed

Over the past years, VNDIRECT has always been a reliable partner of domestic and foreign organizations. With
the aim of developing to meet the needs of organizations, VNDIRECT has invested in information technology,
human resources, research and development to improve the quality of services and diversify types of products.

Revenue from individual customers division was over VND 344 billion, increased sharply by 82.01% compared to
it as in 2016.

Investing in technology, improving order system and processing speed are VNDIRECT's competitive advantages over the other competitors in the market.

Brokerage Revenue over the years

In 2017, VNDIRECT makes three roadshows in Singapore, one roadshow in Thailand and one roadshow in
Hong Kong. In addition, the company also researched and approached a number of potential markets such as
Malaysia, Taiwan, US and UK. These activities strongly promoted the brand name of VNDIRECT securities in
the international arena.

400
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Growth in number of clients
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As at the end of 2017, total number of foreign institutional
clients that opened trading accounts at VNDIRECT was 255
accounts and increased by 41% compared to the number in
2016. Trading volume value of foreign institutional clients
increased by 55% and the transaction income achieved the
growth of 9% compared to those figures in 2016.
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Total assets, that are
managed by the individual
customers sector, also
showed impressive growth
of 67.5% compared to
2016, reaching VND 34.6
trillion. The number of
accounts managed as at
31st
December
2017
reached 137,839 accounts,
increased by 33.2%.

Revenue from group of foreign institutional clients of CIMB
Securities contributed about 50% of total transaction revenue
of foreign institutional clients at VNDIRECT, contributing to
expand the brand name of VNDIRECT to the international
markets as from making the use of CIMB's global networks.
The foreign institutional clients come from many countries
and territories, stretching from the United States, Canada,
England, Australia, to Japan, Hong Kong, Taiwan, Thailand
and Singapore. This demonstrated that VNDIRECT’s brand is
being more popularized to the international market.
Trading volume and Revenue
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Billion dong

8000

11,3

11,5

7000
11

6000

10,4

5000
4000

10

3000
2000

10,5

3,413

7,426

10

4,802
9,5

1000

Trading accounts

Source: VND
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Trading volume

In 2017, total transaction value of
institutional clients increased sharply
to VND 7,426 billion. Compared to
2015, the number increased by
117.6%. As a result, brokerage revenue
also increased, reaching VND 11.3
billion in 2017.

2017

Revenue
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INVESTMENT BANKING ACTIVITIES

Revenue from investment banking activities in years

THE INVESTMENT BANKING DIVISION PROVIDES FOUR MAIN SERVICES INCLUDING:

Billion dong
35

30.342

DEBT MARKET

Issuing bonds, arranging debt and loans;

30
25

MERGERS & ACQUISITIONS (M&A)

20,424
20

Advise for Buyers and sellers;

15

CORPORATE FINANCE ADVISORY

Equitization, divestment, listing stock to the exchanges, corporate restructuring, corporate governance.

5

There were many prominent M&A deals in the retail sectors to take over the distribution systems in 2017.
Some typical deals such as:

9,663

10

7,126

0,91

0
2013

2014

2015

2016

2017

Notable listing cases in 2017

Source: VND
Revenue structure Investment banking Division

Year 2017

Year 2016
0%

Underwriting
and Issuance Agency

35%

Investment Advisory
58%

Financial Advisory
7%
100%

Source: VND
Identifying Human Resource Intelligence (HRI) is a core value in the development of the investment banking
sector. Thus, VNDIRECT has been building a strong investment banking team of highly experienced members
and people who have worked in large financial institutions such as JP Morgan, UBS, Dragon Capital, E&Y. These
important factors not only play an important role in the consulting profession but also pioneers in developing
potential customers and foster relationships with major local and foreigner financial institutions. Over the
years, VNDIRECT has built strong relationships with foreign investment funds as well as strategic clients such
as GIC, Mekong Capital. , Nomura, Red River Holding, PTI, PVI
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In 2017, the Investment
Banking Division has
signed more than 50 new
service contracts, including
Debt Market, Capital
Markets and Financial
advisory services.

Total transaction
value of listed stocks:
The total value
of bond issuance

33.000billion dong

13.000billion dong distributed VRE shares
Successfully
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INVESTMENT BANKING ACTIVITIES (continue)

FOOD & BEVERAGE

Number of contracts completed during 2014 to 2017
40
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31

30
25

Hanoi – Nam Dinh Beer
Joint Stock Company

20

20
15

Charter Capital: 20 billion VND
Listing on UPCoM

11

Hanoi - Thai Binh Beer
Joint Stock Company

Halong Beer & Beverages
Joint Stock Company

Charter Capital: 77 billion VND

Charter Capital: 30 billion VND

Listing on UPCoM

Listing on UPCoM

10
5

AGRICULTURE
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Source: VND

Some of typical deals have completed
RETAILS

CONSTRUCTION
Sao Thai Duong
Investment JSC
Charter Capital: 660 billion VND
Listing on HOSE

Vincom Retail JSC
(VRE)
Charter Capital: 19,011 billion VND
Share distribution

CONSTRUCTION MATERIALS

CMC JSC
Charter Capital: 201.6 billion VND
Shares issuance

VINACONEX 9
(VC9)
Charter Capital: 120 billion VND
Advisory in Information disclosure

Vietnam International Commercial
oint Stock Bank
Charter Capital: 5,644.4 billion VND
Listing on UPCoM

Lien Viet Post Bank
Charter Capital: 6,460 billion VND
Listing on UPCoM

LICOGI 14
(L14)
Charter Capital: 74.9 billion VND
Shares issuance

PHARMACEUTICAL INDUSTRY

Trapaco JSC
Charter Capital: 345.5 billion VND

Danapha Pharmaceutical
Joint Stock Company

Shares issuance

Charter Capital: 130.2 billion VND
Public offering
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Billion dong

OPERATIONS OF FINANCE AND TREASURY DIVISION

Year 2016

GROWTH OF MARGIN LOANS
2017

Year 2017

+/-

+/- (%)

Gains from held-to-maturity investments

128

180

52

40,93%

Interest from loans and receivables

208

344

135

64,90%

4
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Along with the growth in asset management, in capital business, VNDIRECT's margin loans have seen strong
growth in the period 2014-2017. In 2017, as the market prospered, many securities companies increased the
margin ratio, expanding the margin loan portfolio. Thus the ending balance of margin loans in 2017 reached
VND 2.995 billion, accounting for 37.2% of total assets, increased by 61.72% over the year 2016.
SUSTAINABLE GROWTH
Billion dong

STABLE STRUCTURE
Interest income from margin loans and interest income from held-to-maturity investments accounted for a
large proportion of total operating income in 2017, which were 64.96% and 34.09% respectively.

Year 2017
0,71%

Year 2016

0,24%

1,02%
4,26%

Revenue from capital business
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Source: VND

The company's capital business activities are effective with an average growth rate of 86% per year for the
period of 2013-2017, a cumulative annual growth rate of 45.19%. In addition to its brokerage activities, VNDIRECT's capital business activities have seen a remarkable growth compared to it as in 2016, with a total
increase by 48.96% compared to it as in 2016. Loans & receivables, interest receives from held-to-maturity
investments has the biggest growth rate of 64.90%.
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Gains from held-to-maturity investments
Interest from loans and receivables
Interest on demand deposits
Gain from other acitivies
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SECURITIES INVESTMENT ACTIVITY
Securities investment activity (Proprietary investment) is a pure investment activity of VNDIRECT accompanied
with strict risk management. Capital for securities trading is allocated to staffs, each staff manages each
portfolio based on the market analysis, business hierarchy and strategy.
In 2017, the proprietary investment department has seized good opportunities from the market's upward trend
resulting in the increase of the proprietary revenue by 88.55% compared to it as in 2016, reaching VND 332 billion.
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72.

BUSINESS PLAN IN 2018

REPORT AND ASSESSMENT OF THE BOARD OF MANAGEMENT

OVERVIEW

(*): The plan approved by the AGM in 2017

2017 is a successful year for the Vietnamese stock market, clearly reflected in the stock indexes. Vietnam is the largest
market in Asia in 2017 (on % basis), VNINDEX has increased 48% in 2017, reached 984.24 points at the end of the year, was
the highest number in the market fluctuations period since 2009. Market liquidity was positive as 66% increase compared
to the same period of 2016, reaching the threshold of 5.130 billion per session. Foreigners’ net purchases was more than
$ 1.2 billion in 2017, surpassing its record of $ 1.12 billion in 2007, demonstrating the attractiveness of the Vietnamese
stock market and the optimistic outlook of foreign investors in the Vietnamese economy during this period.

(**): Business plan was adjusted by BOD

The stock market has flourished, the business results of securities companies have also seen a clearly growth compared
to 2016. However, in order to achieve the success with the market, VNDIRECT has had right strategic insights. 2017 was
the year when terms "Technology Revolution 4.0," "Fin-Tech" "AI" has become popular and familiar. It is undeniable that
technology is growing rapidly and gradually becomes an important part of modern society. Emerging forms of electronic
payment, typically digital currency, electronic wallets and online payment applications are proof that digital technology is
making a solid foot in the financial industry, change traditional payment methods and reduce the geographical and latency
barriers that older technologies are not able to deal with.
Technology becomes the foundation of development, which is not so difficult to recognize as technology is applied to
almost every aspect of life. Thanks to the development of digital technology, the economic model of sharing also grows at
a rapid pace and creates great pressure for traditional businesses. The competition between the technological taxi companies such as Grab, Uber and the traditional taxi companies in Vietnam is a typical example. Obviously, customers always
choose what is convenient and optimal. In particular, when it is applied to the financial ecosystem of a country, technology
plays more important role.

ATTEMPT TO GRASP THE TREND
VNDIRECT’s leaders are well aware of the strong wave of technological development and believes that this is an
indispensable trend. In addition, VNDIRECT believes that securities companies, as the role of the key players in the
national capital market, must take the lead in capturing the wave of technology. Thus, the Board has directed the relevant
departments to coordinate to create technological products for business activities, and directly serve our customers.
VNDIRECT has done this as a Fin-Tech company.
VNDIRECT focuses on technology as a driving force but still keep our core value, that is human. VNDIRECT is always
committed to develope a dynamic and talented employees. In 2017, the total number of employees of VNDIRECT was
757 people, of which the number of brokers was 414 people, accounting for 54.69%. The number did not mention the
number of staffs who cooperated with VNDIRECT in the form of independent brokers.
With all determination and effort of the BOD and all staffs throughout the year, VNDIRECT has achieved good business
results, which is reflected clearly in revenue, profit and brokerage market share of VNDIRECT.

Business Plan
2017*

In 2017, the total assets of customers under VNDIRECT’s management reached over VND 8,000 billion, rose by 70%
compared to the end of 2016.
Money and valuable paper business activities brought the huge revenue in 2017, with ROI of 10.61% per annum thanks to
a reasonable portfolio structure and maximum utilization of market interest rate fluctuations. .
Outstanding loans to customers reached approximately VND 3,000 billion, equivalent to 40% growth over it as in 2016.

Unit: Billion dong
No

Indicators

Year 2016

Year 2017

Growth

1

Total revenue

746.5

1244.2

66.67%

- Operating revenue

731.4

1240.4

69.59%

- Financial revenue

15.1

3.8

-74.83%

2

Profit before tax

227.2

571.5

151.54%

3

Profit after tax

186.3

472.1

153.41%

Together with the uptrend of the general market and the huge investment in technology and human resources, the company's 2017 revenue increased by 66.67% compared to 2016's total revenue. Brokerage activities still contributed the largest
portion for VNDIRECT’s revenue. Profit before tax and profit after tax achieved impressive growth rates of 151.54% and
153.41%, respectively.
Revenue, profit situation in the period of 2013 - 2017
Revenue
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Actual result
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Gross revenue during 2013 - 2017
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Profit after tax

500

400

Unit: Billion dong
Target

In 2017, the General Meeting of Shareholders has set up a plan with total revenue of VND 866 billion, profit before tax and
after tax of VND 284 billion and VND 231 billion, respectively. As a result of the first two quarters of 2017, the BOD decided
to raise its business plan in 2017 (The number in the table above). Actual revenue in 2017 was VND 1,244.2 billion, accounting for 130.83% the plan after adjustment, profit before and after tax was 152.35% and 134.40%, respectively, of which after
tax profit only take into account the profit earned, ignoring the profit from the revaluation of financial assets.

1200

ASSESSMENT ON BUSINESS RESULTS IN 2017
No

(***): Actual profit, excluded unearned profit after tax

2013
2013

2014

2014
2015

2015
2016

2016

2017

2017

Profit after tax during 2013 - 2017
Source: VND
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ASSESSMENT ON BUSINESS RESULTS IN 2017
Revenue structure by Departments/Units

Unit: Billion dong

Indicators

Year 2016

Revenue from brokerage activities*

Proportion

Year 2017

Proportion

Growth

ASSET ALLOCATION, ENSURING THE SECURITY AND LIQUIDITY
In 2017, the Company's assets are managed and allocated reasonably. High liquid assets accounted for 42% of total
assets. The ratio of short-term assets to short-term debt was 1.37 times.

195

22.09%

383

28.38%

96.41%

The Company always prioritizes the selection of banking partners with high credibility, good liquidity and outstanding

20

6.69%

30

2.41%

48.56%

service quality, ensuring absolute safety for investors' assets, meeting the full and timely payment request of customers.

Revenue from proprietary investment

176

23.56%

332

26.69%

88.54%

DEVELOP CORPORATE BOND DISTRIBUTION CHANNELS

Revenue from treasury business

355

47.52%

529

42.52%

48.96%

Total

747

100%

1244

100%

66.67%

Revenue from investment banking activities

(*)Including stock custody activities
Source: VND
Chart of revenue structure

Year 2016

VNDIRECT advocates strengthening and expanding relationships with financial institutions in the market, facilitating the
development of the corporate bond distribution channels, which is the premise of mobilizing long-term capital to serve
business operations.
VNDIRECT maintains good relationships with over 40 major financial institutions in the market. Twenty one organizations
have provided capital to VNDIRECT with a total value of more than 10,000 billion VND. Moreover, VNDIRECT continues to

Year 2017

be granted credit limits from reputable financial institutions such as Maritime Bank, Indovina Bank, CTBC Bank ... By the
end of 2017, VNDIRECT‘s total credit limit was granted from local and foreign credit institutions was up to approximately
VND 1,500 billion.

22.09%
47.52%

42.52%

In addition, in 2017, VNDIRECT has successfully issued VND 320 billion corporate bonds to organizations and individuals

28.38%

to supplement their operating cash flows.

6.69%
23.56%

26.69%

2.41%

M&A ACTIVITIES
In 2017, VNDIRECT acquired IPA Asset Management Limited Company (IPAAM). IPAAM has a chartered capital of VND 50
billion, established in 2008, primarily in the area of fund management and portfolio management, owned by the IPA Group.
On 08th March 2017, IPAAM officially became a member company with 100% ownership from VNDIRECT under the amend-

Revenue from brokerage activities*

Revenue from brokerage activities*

Revenue from investment banking activities

Revenue from investment banking activities

Revenue from proprietary investment

Revenue from proprietary investment

After the acquisition of VNDIRECT, IPAAM's business results have been positive with some of typical figures are as follows:

Revenue from treasury business

Revenue from treasury business

Significant growth in sizes of asset management: As at December 31st, 2017, IPAAM managed assets for local investors

Source: VND

In 2017, capital business activities continued to contribute the biggest portion to VNDIRECT’s revenue with a total value of
VND 529 billion, an increase of 48.96% compared to financial year of 2016, accounting for 42.52% of the total revenue in
2017. Revenue from brokerage activities*, from proprietary investment and from investment banking activities respectively
accounted for 28.38% and 26.69% and 2.41% of total revenue.

Business result from Structured Products (Derivative Products)
2017 is the first year to launch Vietnam derivative market with the first products, that were futures contracts of the stock
indexes (VN30 and HNX30). VNDIRECT, with its strong infrastructure of information technology and human resources, has
been honored to become one of the first seven securities companies in Vietnam's derivatives exchange.

ed license No.02/GPDC-UBCK issued by the State Securities Commission.

with a size of VND 490 billion, increased by 168% compared to it as at the end of 2016.
High efficiency in investment management: The average return on portfolio management for institutional clients was 33%
in 2017.
Training and human resource development activities
Recognizing that human resources are an irreplaceable factor in VNDIRECT's development efforts, the Company has
focused on training high qualified human resources to meet the professional knowledge and customer caring skills requirement.
In 2017, VNDIRECT training activities not only focused on developing internal staffs but also accompanying with clients

By the end of 2017, the number of derivatives trading accounts reached 4,865 accounts, the market share reached 20.89%.

and investors in training programs and workshops from basic to advanced level.

VNDIRECT was in the top three securities companies with the largest market share in transactions.

Professional training courses

With technology strengths and sharing endeavors and the desire to bring the most convenience experiences to customers,

Insider training programs in 2017 took place extensively with courses on business processes - products; Advisory
knowledge includes fundamental analysis, technical analysis for all employees, especially for brokers. Coaching methods
are increasingly practiced by professional teams to help brokers to apply immediately to their work and counseling. The
cost of training in 2017 was VND 1.83 billion, holding 128 classes, the number of participants were 3,141 people, the
average attendance rate is 3.69 classes per staff.

VNDIRECT has researched and completed the derivatives trading system on the price list and on the smartphone platform
and successfully connected the trading system at VNDIRECT with market maker system and risk management system Horizon's French. These efforts again confirm VNDIRECT's IT capabilities.

ANNUAL REPORT
2017

OWN TECHNOLOGY PROMOTE BUSINESS

61

REPORT AND ASSESSMENT OF THE BOARD OF MANAGEMENT
ASSESSMENT ON BUSINESS RESULTS IN 2017
Professional training courses

Unit: Billion dong

Contents

Unit

Year 2015

Year 2016

Year 2017

Billion dong

2.73

2.63

1.83

Number of internal and outsource training

Classes

118

108

128

Number of participants in training classes

Participants

2.426

2.153

3.141

classes/employee

-

2.76

3.69

Training cost

Average classes/employee

01

Images of VNDIRECT training courses

• Actively accompany with customers and investors
With the goal of narrowing the gap between investors and the stock market, including information gaps, knowledge gaps,
analysis and transactional gaps, VNDIRECT training activities was not only an internal activity. VNDIRECT has implemented
training programs for clients, investors, which were really exciting in 2017.
In addition to introduction of basic classes held monthly in Hanoi, Ho Chi Minh City, other training courses for investors
conducted by brokerage divisions have contributed to enriching and bringing clients knowledge, methods of investment
securities attractive from basic to advanced. More than 3,400 investors participated in these training programs expressed
their interest and appreciation for the quality of training provided by VNDIRECT in 2017.

03

Images of regular training section to clients

04

Images of training section to clients of brokerage divisions

• “Brokerage Knowledge in 2017” Contest
In an effort to improve the analytical capabilities, investment consultancy, customer caring skills and professional ethics for
brokers, VNDIRECT held the contest called "Knowledge Brokerage" in order to find out and honor professional brokers who have a
excellent brokerage knowledge and qualified ethics, positive attitude and professionalism.
Following the success of the first two seasons, the "Knowledge of Brokerage" contest in 2017 was held with the largest scale ever
with the total prize value up to VND 460 million.
The specialties of the "Knowledge Brokerage" Contest in 2017 were Top 30 contestants with the highest scores in the next rounds
will challenge with investment ideas and consulting effectiveness. Through video clips, ideas on how to invest, trade, or recommend securities portfolio, or consult services, carry customers care are shown attractively and creatively by all candidates.
Followed exactly to the slogan that VNDIRECT is always aiming for "intellection convergence, success dissemination", "Knowledge
Brokerage" Contest confirms the power of securities brokerage knowledge, as well as investment in the development of teamwork
power to meet the increasing needs of customers and investors.

02

Images of the" Brokerage Knowledge" contest in 2017

Via training courses, investors were also introduced and instructed the use of some supportive investment tools of VNDIRECT like Datafeed, Smart Board, Recommended Stocks, Stockbook, ...
• Student co-operation program
Visiting VNDIRECT's working spaces is an exciting extra-curricular activity for students at universities over the years. In
2017, VNDIRECT continues to accompany with students from the financial-banking sector, economic sector ... by the trip
to visit working spaces and sharing and career orientation on securities investment consulting.
Through this program, VNDIRECT has brought inspiration and passion of securities for the younger generation, many of
whom later became talented investors, or chose VNDIRECT as their place of work and dedication.
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ASSESSMENT ON BUSINESS RESULTS IN 2017
Expenditure structure

05

0.57%

Images of a student co-operation program

0.000%

0.027%

22.75%

RESEARCH AND ANALYSIS ACTIVITIES
In 2017, the Research Department has made their best effort to facilitate brokerage and proprietary in performing professional tasks. In the year, VNDIRECT’s Analysis Division noted the change in the customer target where they just focused
on improving the quantity and quality of analytical reports for foreign institutional clients. By cooperation with CIMB
Securities’ Analysis Division - an international well-known financial institution operating in many global financial markets.
The Research Division has improved the reporting quality in English and followed to international standards that CIMB has
set. This is evidenced by the fact that CIMB has accepted to distribute to its global clients the analytical products issued
by VNDIRECT, which have surpassed many stringent standards set by the CIMB Securities company.
For individual clients, in addition to issue reports tailored to investors' individual investors’ tastes, the analyst also
maintains internal information channels such as D-call,….in order to improve the process of distributing reports as well as
conveying the messages of the reports to the business divisions and other units of the Company.

COST EFFECTIVE MANAGEMENT
VNDIRECT has achieved good cost management in 2017. While operating revenue increased to 69.60%, operating expenses increased only 30.69%. In 2017, VNDIRECT successfully issued VND 320 billion of corporate bonds, resulting in
additional interest expenses, financial expenses increased by 60.47% compared to it as in 2016. Generally, the total cost
of 2017 increased by 36.02 % compared to 2016.
Correlation of operating revenue
and operating expenses
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2017

2015*

2016

financial revenue

2017
financial expenses

0.036%

0.037%

37.48%

39.20%

Operating expenses

Financial expenses

Operating expenses

Financial expenses

Administrative expenses

Others

Administrative expenses

Others

Expenditure structure in 2016

Expenditure structure in 2017
Source: VND

STRONG FINANCIAL MANAGEMENT
No

Unit: Billion dong

Indicators

31/12/2016*

31/12/2017

Amounts

Proportion

Amounts

Proportion

1

Short-term assets

4,972

96.10%

7,175

89.12%

2

Long-term assets

202

3.9%

876

10.88%

A

Total assets

5,174

100.00%

8,051

100.00%

1

Total Debt

3,226

62.35%

5,545

68.87%

- Short-term debt

3,226

62.35%

5,218

64.81%

- Long-term debt

-

-

327

4.06%

2

Owner's equity

1,948

37.65%

2,506

31.13%

B

Total Equity and Debt

5,174

100.00%

8,051

100.00%
(*): Reallocated
Source: VND

As at 31st December 2017, the total capital of the Company according to the consolidated financial statement reached
VND 8051 billion, increased by 55.60% compared to the end of 31st December 2016. In which, equity increased by 28.64%,
mainly due to the unrealized profit at the end of the period due to transfer of operating profit in 2017 (increased by 118.73%
compared to end of 2016) At the same time, the Company sold treasury shares and gains the surplus. The liabilities
increased by 71.88% as the Company increased the use of credit capital: short-term loans increased 61.75%, outstanding
loans reached nearly VND 5,218 billion as at 31st December 2017; Long-term loans recorded on 31st December 2017is
VND 327 billion (mainly due to VNDIRECT's mobilization of VND 320 billion through corporate bond issuance in 2017).
Raising capital was invested in business activities, which was reflected in assets accounts in balance sheet of the Company: Current assets at the end of 2017 increased 44.31%, mainly from short-term investments (increased by 38.49% and
reached VND2,258 billion) and loans (increased by 63.77% and reached VND 3,131 billion). ).

Financial expenses
Source: VND
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Long-term assets at the end of 2017 were reported at VND 831 billion, rose by 6.8 times from the beginning of 2017.
Long-term investments increased mainly from long-term investments and investments in joint ventures companies.

DEBT SITUATION OF AND SOLVENCY

Indicators

Asset structure in 2017
0.73%
8.84%

0.16%

0.01%

1.29%

Unit

31/12/2017

Total Debt/Total asset

%

62.35%

68.86%

Total Debt/Equity

%

165.61%

221.18%

Short-term debt/Total assets

%

62.35%

64.81%

Short-term debt / Equity

%

165.57%

208.15%

Total short-term and long-term loans/ Total assets

%

52.34%

58.03%

Total short-term and long-term loans/ Equity

%

139.0%

186.37%

times

1.54

1.38

%

429.18%

422.6%

Current ratio
Financial safety ratio

Source: VND

PROFITABILITY INDEX

88.97%

31/12/2016

ROA,ROE

25%

21.19%
20%

Short-term financial assets

Other short-term assets

Long- term financial assets

Tangible asset

Construction in progress

Orther long-term assets

15%

10%

Asset structure in 2016
1.55%

12.90%

9.40%

9.60%

9.40%

7.90%

5%

7.14%
3.90%

3.20%

3.60%

0.05%

1.24%

0%

1.07%

2014

2.67%

2015

2015*
ROE

STOCK PRICE FLUCTUATION

2016

2017

ROA

Source: VND

93.42%

Short-term financial assets

Other short-term assets

Long- term financial assets

Tangible asset

Construction in progress

Orther long-term assets
Source: VND
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MARKET REVIEW

ESTIMATES OF VIETNAM'S STOCK MARKET IN 2018

World’s economy

In 2017, There was the biggest increase in VN Index for the recent 10 years. The index reached 984.24 points at the end of
2017, increased by 48%, this is the highest level since the market volatility in 2009.

By 2017, global economic activity has gone up and a market stock has risen the most. International analysts, however, have
begun to raise concerns about a recession that will take place in the next two years. However, VNDIRECT studies in conjunction with CIMB expect that recession will not occur yet in 2018, the global economy will continue to be supported by the
growth of US economy as well as the recovery of the European economy. The interest in the developed economic countries
will increase due to the low inflation rate. Thus the tightening policy will slowly be carried out.
Vietnam economy - Maintaining the growth momentum
The positive outlook for Vietnam's economy will continue to be supported by strong growth in production and confidence
of consumers. Vietnam's GDP growth is forecasted to be around 6.6%-6.8%, based on a 12.0% growth in the manufacturing
and processing industry sectors and 8.2% in the consumer sector. VNDIRECT believes that policy makers will set a steady
growth target in 2018 and focus on a number of policy priorities of: (1) accelerating to innovate State-owned enterprises,
especially in IPOs and divestments deals; (2) Support the private sectors to create a driving force for economic growth and
(3) reverse the downward trend in public investment over the past few years.
Inflation in 2018 will have an upward pressure on food prices due to (1) tropical cyclones entering to Vietnam by the end of
2017 which may lead to tight supply and inflation in early 2018, (2) China focuses on cutting back on surplus production
and applying some pollution control measures that could lead to tight supplies of certain commodities such as coal and
steel, causing inflation in raw material prices for production in 2018. VNDIRECT forecasts basic inflation will be 2.1% and
total inflation will be 4.6% in 2018 on the assumption that the food price index will increase by 5% in 2018.
Trade surplus will continue to be positive due to increased exports from FDI enterprises, ease monetary policy maintains
along with improvement in fiscal policy. VNDIRECT believes that the operator will maintain a positive liquidity position in the
banking system in order to support the process of dealing with bad debt (by increasing its debt base) and securing the
capital needs for IPO and divestment cases. In the scenario of inflation is still under control, stable economic growth and
economic restructure, VNDIRECT expects monetary policy and operating interest rates will be unchanged in 2018.

Expectations on Mid-cap
In 2018, the IPO process and divestment of the State-own capital as well as the expectation of upgrading the market
will continue to attract cash flow into the large cap stocks, thereby reducing the risk of reversal of this group (PEG
index of the large caps group are now 88% higher than mid-cap group. The market continues to expect more big
stocks after the IPO of PV Power, Becamex, PV Oil, BSR, Genco 3; banking stocks continue to list as its trend (Techcombank, TPBank ...) or FPT Retail, FPT Trading ... Therefore, it is likely that Mid-cap will increase its prices and
narrow the gap with large caps.
Derivatives products will continue to support the underlying market
With all achievement in 2017, VNDIRECT expects the size of future contract products to triple in 2018. Covered warrants are
expected to be launched in March, 2018, on the basis of 23 stocks in the basket of VN30 and HNX30, promising to attract
the participation of many both local and foreign investors
IPO and SOE divestiture will remain important catalysts
In 2017, the number of successful equitization and state-owned capital divestments were still low compared to the target
(there was only 10 enterprises with successful divestment out of total 135 enterprises and 21 enterprises of equitization of
total target of 44 enterprises). In 2018, SCIC has made remarkable divestments in BMP, DMC, FPR, NTP.

Some remarkable IPO deals in 2018

Acceleration in economic restructure process: Vietnam aims to equitize additional 137 state-owned enterprises in the
2017-2020 period. In 2017, the government could only carry out 47%/37% of the targets for IPO/divestment planned earlier
this year, which meant that IPO/divestment cases would likely be shifted to 2018. State-owned enterprise restructure will
be one of the most attractive aspects of Vietnam's economy in 2018 and will bring benefits to the economy by not only
attracting international attention but also bringing in foreign capital, increasing transparency and improving the efficiency
of SOEs in near future.
Potential growth but macro-economic risk is also increasing: Monetary policy expansion in 2017 has led to increase
leverage and government debt. According to the Ministry of Finance, Vietnam's public debt has risen to VND 3,130 trillion,
or $ 138 billion by the end of 2017 at 62.6% of GDP. This rate has decreased by 1 percentage point compared to 2016, but
the absolute value of public debt has not decreased but increased by 9.3% over the previous year.

Source: VND
Some remarkable divestments

In addition, as the monetary policy tightening, the government continues to extend the regulation on the short-term capital
ratio in order to use for medium and long-term loans that encourages banks to lend more and more. Estimated the ratio of
credit growth for the economy/GDP reached 131.2% in 2017 with the assumption that credit growth for the whole year is
19.3%. The high credit/GDP ratio will be actually risky in the context of a new down trend of the economy.

Source: VND
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ESTIMATES OF VIETNAM'S STOCK MARKET IN 2018

Digital Marketing - inspirational

Via some extensive research and analysis report at Navigating Vietnam 2018, VNDIRECT expects 2018 to be a successful
year for the Vietnamese stock market. In order to succeed in the market, VNDIRECT’s BOD has set up business strategies
for 2018 in line with the market situation by continuing to focus on technology and human.

Promoting sales, VNDIRECT will continue to implement Digital Marketing programs. In 2017, VNDIRECT's marketing strategies contributed to the development of 60,000 new trading accounts, with a high percentage of active accounts.
Product standardization – online service

BUSINESS STRATEGIES IN 2018

Towards the ultimate convenience for individual customers and to grasp the trend of the 4.0 technology revolution, VNDI-

Securities for Individual – key strategy

RECT strives to bring its customers to use online services, helping customers to gain more experience with VNDIRECT’s

2018 Plan

services on any mobile device and everywhere. Along with that, Improvement of information technology infrastructure
helps faster speed of orders/sending orders of customers. In 2018, VNDIRECT will also continue to improve and upgrade
its online products.
Developing investment platform, new distribution channels
In 2017, VNDIRECT succeeded in acquiring IPAAM fund management company and successfully issued fund certificates

Developing platform and
new distribution channels
Offering standardized
and online products
Digital marketing and
sales promotion events

to the VND Active Investment Fund (VNDAF). In 2018, VNDIRECT will operate these new distribution channels for VNDISell fixed income and
passive invest

Self- served customers

RECT products such as FIX INCOME, passive investment products.
IN ADDITION, VND PLANS TO EXPAND ITS NETWORK OF TRANSACTION OFFICES
Expand the human resource of Hanoi office to 50 people; Ho chi minh offices to 40 people.

60,000 new accounts, increasing in active customers

Pricing scheme and
segmentation market strategies.

Establish 06 branches: Vinh, Da Nang, Hai Phong, Quang Ninh, Binh Duong, Can Tho.
Number of customers reach 150,000, increased by 32.25% compared to it as in 2017.
Revenue: 60 billion VND, increased by 81.45% compared to it as in 2017.
Developing business scales, maintaining and improving the operational efficiency

2017

Boosting growth in total asset: VNDIRECT plans to increase charter capital through the issuance of shares to existing
Securities for individual have been identified as VNDIRECT's key development directions since its establishment. VNDIRECT always strives to improve its business strategies to accelerate the growth of the key business.
Transaction Fee Scales - encourage transactions
The company has implemented the pricing mechanism according to the customer segments, divided by transaction value
of the account within the day, applying the transaction fee scale. Thus, the higher customers’ daily trading volume is, the
lower transaction fee they have to pay. The company is maintaining the current fee as follows:

shareholders with a par value of VND 500 billion. Following the success of the 2017 in bond issuance, in 2018, VNDIRECT
will continue to mobilize an additional 1,000 billion bonds from domestic and foreign organizations and individuals. Total
asset size in 2018 is expected to increase by 30% compared to 2017.
Increase the capital for margin trading activities: VNDIRECT plans to increase the maximum margin for margin lending to
VND 6,000 billion. VNDIRECT is aiming to maintain its outstanding loan growth from 20% to 30%, while effectively managing
its lending risk, which requires considerable effort from the analytical and risk management departments.
ROE, ROA increases: In 2017, VNDIRECT's business performance was very good, with ROE and ROA achieving 21.19% and

No

Types of orders

1

Online trading

2

Basic Trading Service

3

Consulting(Transactionvalue/Day/Account)
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Fee
0,15%
0,2%
Fee Scales

Below VND 80 million

0,35%

From VND 80 million to below VND 250 million

0,30%

From VND 250 million to below VND 400 million

0,25%

From VND 400 million to below VND 800 million

0,20%

From VND 800 million

0,15%

7.14%, respectively, following the success of 2017, the BOD set the plan for ROE in 2018 reaching 25%.
Safety in managing customer assets, developing new products
Continuing to prioritize the objective of ensuring assets’ safety and maintain the absolute liquidity for investors.
Developing the corporate bond products and valuable papers distributed to individual investors.
Strengthen the relationship with existing partners and expand searching for cooperation with new financial institutions,
especially banks and branches of foreign banks in Vietnam.
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Fund management activities in IPAAM

Bonds and structured products Investment Opportunities

Effective management of VNDIRECT Active Investment Funds and customer entrusted lists.

New bond products
2018 is expected to be a
very difficult year for the
governmental bond
market as interest rates
are maintaining at lowest
rate, rising interest rate
risk is a major obstacle
for the market. However,
the launch of the new
Bond Loan (SBL) and
Loan (SS) products are
tools that help investors
take advantage of rising
interest rates.

Corporate bond
market expectations

Structured products profit or risk management

Corporate bonds and
valuable papers from
financial institutions with
improved transparency
and liquidity have
promised to be a viable
investment channel. This
will be one of the priority
activities of the business
units in 2018.

Structured products related
to interest rates, exchange
rates and government
bonds futures contracts,
that will be invested in
research and development
of proprietary trading
models in order to make
profit and hedge the risk.

Developing products and services for investment management: diversifying investment products to attract investors.
Creating growth in asset managed:
Increase the size of the VNDAF open-end fund with the target size of over VND 100 billion;
Increasing the size of portfolio to other clients
Derivatives Development in 2018

Technology is still the pioneer
The trading system will be developed with new functions to support customers: conditional orders, profit-taking
orders, impact of stocks on VN30, account summary... At the same time, we continue to develop our system of
account management, risk prevention and automation.

Increase the number of accounts to 4.1 times
Set the target number of derivative accounts up to 20,000 accounts - Increase 4.1 times compared with 2017.
Institutional market development
The mission of the institutional clients division in 2018 is to approach and promote the development of the Thailand market

Expanding sales channels through agents, coordinate supply derivative securities services and other securities
companies.

as well as seeking potential partners in China and Taiwan.
Investment banking activities development
Promote services
Promote M&A consultancy, corporate finance advisory, especially build up the advisory capacity for issuance and

Maintain market share
In 2018, some securities companies will participate in the derivatives market so there will be an increasing
competition. Thus, VNDIRECT aims to maintain market share of 2017.

distribution and market creation.
Taking advantages of technology strengths
Developing new financial products to take advantage of technology platforms and individual customer networks:
Focus on small and medium enterprises, making optimal use of the distribution network to individual investors of
the Company for listing and issuance consultancy services;

Plan to develop warrant products
Warrant products are expected to be put into the market in 2018, VNDIRECT has prepared steps to operate and seize
business opportunities from this financial product.

Continue to focus on target customers that are planning to divest state-owned capital in 2018;

As at February 2018, the Company has completed the trading system, creating market and hedging and procedures such as
issuing, transaction and paying maturity.

Developing of public fund products, optimization of surplus value from the asset management department;

In March, 2018, the company successfully connected to test matching and ordering system with HOSE.

Continue to improve the quality of services to create separately competitive advantage.

In April 1818, the Company will select some securities codes in the list of securities issued by the HSX to issue warrant certificates for the first time.
Evaluate the results of the first issuance and continue to issue more warrants in 2018.
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Technology development – Maintaining the strength
Aiming to be a leading financial technological institution, VNDIRECT aims to technologize its processes, products, financial products, brokerage products and customer support products.
In 2018, VNDIRECT will invest human resources in the implementation of KYC (Know Your Customer) project to bring
products to support customers with functions such as: registration of products/ online brokerage, notice of important
events of stocks in customers’ portfolio, connecting customers and caregivers on the same platform, featuring investment
recommendations, ...
Along with that, VNDIRECT continues to develop larger technology projects. Protrade Project: Protrade project initially
became successful with Lightning price board launched in 2017. Continuing towards the mission to become "the only
platform in the market meets every needs of every investors. "
In 2018, the objectives for the project includes: integrating more features on the Lightning price board as a market warning
tool, helping investors manage portfolio and invest more effectively, easily than ever. Developed features on Mobile app so
that the broker can take better customer care, such as call through app features, chat through the app.
Business support activities
Human resource development:
Continue to maintain internal professional training activities and customers through the organization of classes from
basic to advanced level.
Continuing the success of the 2016 and 2017, VNDIRECT’s Brokerage Knowledge Contest will continue to be hold in
2018 to improve the professionalism of the brokerage team, and to identify talented factors.
Maintain student co-operation programs. This is a channel to attract talented and qualified human resources that VNDIRECT wants to continue to develop in the future.
Research activity:
Continue to increase the number of shares in the cover lists, improve the efficiency in every recommendation.
Improve the working team, improve the number of branches covered by VNDIRECT Analysis.
Launched new reporting products, tailored to individual investors as well as closer to the market beats.
Improving and raising the quality of English reports, improving the global distribution rate of these reports.
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CORPORATE GOVERNANCE STRUCTURE

MR. NGUYEN HOANG GIANG – BOD MEMBER AND CEO
Date of birth: 21st January 1986
Nationality: Vietnam

BOD

Education: Economic Mathematics - Computer Science
Current position: BOD member and CEO (Executive)
Working experience:

03

2016 - now:

Board member of HOMEDIRECT services company

2012 - now:

BOD member - VNDIRECT Securities JSC

10/2010 - now:

CEO - VNDIRECT Securities JSC

10/2010 - 12/2012: Acting as CEO - VNDIRECT Securities JSC
07/2010 - 09/2010: Director of Business Solutions adn product development Division VNDIRECT Securities JSC

MRS.PHAM MINH HUONG – CHAIRWOMAN
Date of birth: 17th June 1966
Nationality: Vietnam

10/2009 - 06/2010: Manager of Business Solutions and Risk management Division - VNDIRECT
Securities JSC

Education: Information system master

05/2008 - 09/2009: Officer of Business Solutions Division - VNDIRECT Securities JSC

Current position: Chairwoman (Executive)
Working experience

MR. CHRISTOPHER BERTRAM BRINKERBORN BESELIN – BOD MEMBER

December, 2006 - now: Chairwoman of VNDIRECT Securities JSC

01

Date of birth: 30th July 1983

2009-2010:

Chairwoman and CEO of VNDIRECT Securities JSC

Nationality: Sweden

2008-2009:

Director – I.P.A Fund Management One member Limited
Company

Education: MBA

2006-2008:

CEO- Member of BOD- I.P.A Investment JSC

2003-2005:

CEO- SSI Securities Company

1995-2002:

Director of Financial Markets and Capital business Citibank

1993-1994:

Trainer - Training Center of Post and Telecommunications

Current position: Independent member of BOD (Non-executive)
Working experience:
29/05/2017 - now: BOD member - VNDIRECT Securities JSC

04

2017 - now:

Chairman - Intrepid E-commerce Services Group BV Company và Intrepid ECommerce Services Group Vietnam Limited Company

2016 - now:

BOD chairman - Norsel Industries BV Company, Endurance Capital Advisors
Vietnam Limited Company, TNHH Pangara vietnam Limited Company

2015 - now:

Chairman of Zpotdrop AB

2014 - now:

Invesment Director and Founder of Endurance Capital Group

MR. VU HIEN – VICE CHAIRMAN

2013 - now:

Chairman of TNHH Fram Limited Company

Date of birth: 15th October 1962

2012 - now:

Chairman of Norsel Ltd

Nationality: Vietnam
Education: Marine engineer
Current position: Vice Chairman (Executive)

02
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Working experience:

MR. PHAM LE NHAT QUANG QUANG – BOD MEMBER

2009 – now:

Vice Chairman VNDIRECT Securities JSC

Date of birth: 04th November 1983

2007 – now:

Chairman – I.P.A Investment Group JSC, Chairman of I.P.A Financial One
member Limited Company

1998 - 2006:

Director - VTS Forwarding Services Co., Ltd

Current position: Independent member of BOD (Non-executive)

1996 - 1998:

Sales Manager - Vung Tau Shipping Company - Ha Noi Branch

Working experience:

1989 - 1995:

Deputy Commander - Foreign Trade Shipping Company

2016 - now:

BOD member - VNDIRECT Securities JSC

1985 - 1989:

Deputy Commander - Hanoi Shipping Company

10/2016 - now:

BOD member - VietWash JSC

2015 - now:

BOD member - Beta Media JSC

2014 - 2015:

BOD member Hoa cam industrial zone Investment and Development JSC

2011 - now:

BOD member - Vietnam Foods JSC

2007 - now:

BOD member - QSR Vietnam JSC

2005 - 2007:

Broker, Me Kong Securities JSC

Nationality: Vietnam
Education: Finance and banking bachelor

05
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CORPORATE GOVERNANCE STRUCTURE
BOARD OF SUPERVISORS

BOARD OF MANAGEMENT
MRS.PHAM MINH HUONG – CHAIRWOMAN

MRS. HOANG THUY NGA – HEAD OF BOARD OF SUPERVISORS

Date of birth: 17th June 1966

Date of birth: 17th October 1977

Nationality: Vietnam

Nationality: Vietnam

Education: Information system master

Education: Finance and banking bachelor

Current position: Chairwoman (Executive)

Current position: Head of Board of supervisors

Working experience

Working experience:

01

2012 - nay:

Head of Board of supervisors – VNDIRECT Securities JSC

2010 - nay:

Manager of products development and consultancy – Financial Software
Solutions JSC

2007 - 2009:

Assistant to CEO - VNDIRECT Securities JSC

2006:

Chief accountant - I.P.A Group JSC

2005 - 2006:

Corporate finance advisor – SSI Securities company

1999 - 2004:

Chief accountant - Quang Ninh Investment and Export Import JSC

December, 2006 - now: Chairwoman of VNDIRECT Securities JSC

01

Chairwoman and CEO of VNDIRECT Securities JSC

2008 - 2009:

Director – I.P.A Fund Management One member Limited Company

2006 - 2008:

CEO- Member of BOD- I.P.A Investment JSC

2003 - 2005:

CEO- SSI Securities Company

1995 - 2002:

Director of Financial Markets and Capital business - Citibank

1993 - 1994:

Trainer - Training Center of Post and Telecommunications

MRS. NGUYEN THI MINH HANH – EMBER OF BOARD OF SUPERVISORS

MR. NGUYEN HOANG GIANG – BOD MEMBER AND CEO

Date of birth: March 24 , 1987

Date of birth: 21st January 1986

Nationality: Vietnam

Nationality: Vietnam

Education: Bachelor of General Accounting

Education: Economic Mathematics - Computer Science

Current position: Member of Board of supervisors

Current position: BOD member and CEO (Executive)

Working experience:

Working experience:

th

02

2009 - 2010:

2015 - now:

Member of Board of supervisors – VNDIRECT Securities JSC

2016 - now:

Board member of HOMEDIRECT services company

2010 - now:

Accountant –I.P.A Investment group JSC

2012 - now:

BOD member - VNDIRECT Securities JSC

2009 - 2010:

Accountant – VT logistics JSC

10/2010 - now:

CEO - VNDIRECT Securities JSC

02

10/2010 - 12/2012: Acting as CEO - VNDIRECT Securities JSC
07/2010 - 09/2010: Director of Business Solutions adn product development Division VNDIRECT Securities JSC
10/2009 - 06/2010: Manager of Business Solutions and Risk management Division - VNDIRECT
Securities JSC

MRS. HUYNH THANH BINH MINH – MEMBER OF BOARD OF SUPERVISORS

05/2008 - 09/2009: Officer of Business Solutions Division - VNDIRECT Securities JSC

Date of birth: 04th November 1983
Nationality: Vietnam

MRS. VU NAM HUONG – FINANCIAL DIRECTOR

Education: Master in Economy

Date of birth: December 21st, 1983

Current position: Member of Board of supervisors

Nationality: Vietnam

Working experience:

03

2012 - now:

Member of Board of supervisors – VNDIRECT Securities JSC

2015 - now:

Vice Director –Vistar Commercial Limited Company

2007 - 2014:

Investment officer –Vietnam Investments Group Fund

2005 - 2006:

Credit officer – ACB

Education: Finance and banking bachelor
Current position: Financial director
Working experience:

03
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2017 - now:

Financial Director – VNDIRECT Securities JSC

2008 - 2017:

Manager of Treasury Division – VNDIRECT Securities JSC

2006 - 2008:

Officer of Credit management, capital accounting and treasury Division–
VNDIRECT Securities JSC
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BOARD OF MANAGEMENT (continue)
MR.TRAN VU THACH – OPERATING DIRECTOR

REPORT OF BOD

Date of birth: March 28th, 1985
Nationality: Vietnam
Education: Economic Engineer
Current position: Operating Director
Working experience:

04

2017 - now:

Operating Director – VNDIRECT Securities JSC

2014 - 2016:

Director of Trading Division – VNDIRECT Securities JSC

2012 - 2014:

Online trading services – VNDIRECT Securities JSC

2011 - 2012:

Assistant to CEO – VNDIRECT Securities JSC

2009 - 2011:

Deputy Director of International Cooperation Department, E-commerce and
Information Technology Department, Ministry of Industry and Trade

2008 - 2009:

Officer of Legal Department, E-commerce and Information Technology
Department, Ministry of Industry and Trade

MR.HOANG MINH CHAU – CHIEF TECHNOLOGY OFFICER
Date of birth: 23th February 1985
Nationality: Vietnam
Education: Master of Computer Science
Current position: Chief Technology Officer
Working experience:

05

2015 - nay:

Chief Technology Officer – VNDIRECT Securities JSC

2013 - 2015:

Director of Research and Development Division (R&D) – VNDIRECT
Securities JSC

2012 - 2013:

Technician – VNDIRECT Securities JSC

MR. LE ANH TUAN – DIRECTOR OF HO CHI MINH BRANCH
Date of birth: 08th April 1982
Nationality: Vietnam
Education: MBA
Current position: Director of Ho Chi Minh Branch
Working experience:

06

2017 - nay:

Director of Ho Chi Minh Branch – VNDIRECT Securities JSC

2011 - 2017:

Deputy Director of Indivisula clients Division – VNDIRECT Securities JSC

2009 - 2011:

Senior officer – SSI Securities JSC

2006 - 2009:

Deputy Auditor – KPMG

MRS. NGUYEN THI HA NINH – CHIEF ACCOUNTANT
Date of birth: 10th August 1977
Nationality: Vietnam
Education: Bachelor in economy
Current position: Chief Accountant
Working experience:

07
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2007 - nay:

Chief Accountant – VNDIRECT Securities JSC

2006 - 2007:

Chief Accountant – Anh Duc JSC

2000 - 2005:

Chief Accountant – Vinh Loc Phat Trading and Manufacturing Company

ASSESSMENT ON ALL BUSINESS ACTIVITIES OF THE COMPANY
VIETNAM ECONOMY IN 2017
2017 is a very positive year for the global economy. Economic growth in emerging and developing countries
has seen a significant growth compared to earlier forecasts this year, despite the impact of unfavorable factors
such as the trend of increasing trade protection. globally. Along with the flow of the world, the economic
picture of Vietnam also marked many impressive achievements. For the first time in many years, Vietnam has
reached and surpassed all 13 socio-economic indicators for 2017. Economic growth reached 6.81%, exceeding the target of 6.7% set by the National Assembly, and is the highest growth rate in 10 years. This increase
brought the total scale of the economy at current prices to over VND5 trillion, more than USD220 billion.
In particular, the construction - industry and services sectors continued to be the main contributors to 74% of
the economy. GDP per capita in 2017 reached $ 2,385/person/year, increased by $ 170 compared to 2016.
Inflation was controlled and maintained at 3.53%, lower than the ceiling of 4%. Implementing capital of foreign
direct investment projects was estimated at $ 17.5 billion, rose by 10.8% over the same period in 2016, wa alao
a record in the past 10 years. Japan, Korea, Singapore continue to be the leading investors in Vietnam.
Vietnam's export and import situation in 2017 continued to flourish despite the fact that the United States
officially withdraws from Trans-Pacific Partnership (TPP). Total flow of exports and imports reached a record
of $ 424.87 billion, increase by 20.9% compared to 2016. Trade balance continued to get a surplus of $ 2.67
billion, higher than the 2016’s surplus balance by nearly 900 million.
Following the success of 2016, about 13 million international visitors have arrived in Vietnam in 2017,
increased by 29% over the same period last year. Tourism revenue this year is estimated at 35.9 trillion VND,
rose by 10.4% over the same period last year. China continued to be the country that has the largest number of
visitors to Vietnam, accounting for about 30%, followed by visitors from Korea with 18%. Implementing visa
exemption for citizens of five Western European countries and participate in international tourism fairs, organizing the delegations to visit Vietnam helped to promote tourism development in Vietnam. Tourism is expected
to become a key driver and contribute 10% to the economy by 2020.
With a series of achievements in the past years, Vietnam is highly appreciated by the international community
and will be an attractive destination for investors. The World Economic Forum ranked Vietnam's competitiveness increasing five places, standing at 55th out of 137 countries and territories. And the World Bank ranked
Vietnam's business environment also rose by 14 places., ranking at 68th out of 190. Vietnam's sustainable
development index in 2017 also increased 20 levels to 68/157 countries and territories.
However, there are still challenges to the economy such as the overspending of the government budget. Total
revenue after many efforts was not enough to make up for spending only VND 1.1 million billion that was equal
to 91.1% of the estimated number for the year. According to numbers of the General Statistics Office, budget
deficit as at 15th December 2017 was about 115,500 billion, increased nearly 49,000 billion compared to the
data just a month before.
BUSINESS RESULT IN 2017
With the strong recovery of the economy and the impressive growth of the Vietnam stock market in 2017,
VNDIRECT has made continuous efforts and achieved some satisfied business results in comparison with its
competitors in the market. Specifically, its after-tax profit in 2017 reached VND 438.45 billion, rose by 135.36%
compared with 2016 and completed 189.8% compared with the plan of the AGM 2017.
Regarding brokerage market share, VNDIRECT continued to be one of the leading securities companies. On the
HOSE, brokerage market share increased sharply by 17.6% and reached 7.2% in 2017. On the HNX, VNDIRECT
maintained its top position with a brokerage market share of 8.14%. For the derivatives market, although it was
put into operation since August 2017, VNDIRECT has established a solid position. Its market share was 20.98%
and was one of the three leading companies in the market.
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ASSESSMENT ON ALL BUSINESS ACTIVITIES OF THE COMPANY (continue)
As at 31st December 2017, the IPAAM Fund is managing funds of investors with the total amount of VND 490
billion, and increased by 168% compared to the end of 2016. The average profit ratio of the portfolio managed
for institutional clients was 33% per year.
Last year, VNDIRECT’s risk management activities have been very effective. Each product, each client account
was tightly managed, according to a close monitoring process with reporting system from employees to
management levels. For the whole of 2017, the Company did not incur any bad debt. The Company strictly
adhered to the separate management of client’s money and securities with the proprietary portfolio of the
Company, ensuring the accuracy, safety and confidentiality of information for investors.

ASSESSMENT ON BOARD OF MANAGEMENT’ ACTIVITIES
In 2017, the BOD closely cooperated with the BOS to monitor, evaluate and actively support the activities of the
Board of Management in the process of operating the company, thereby fulfilling the responsibilities set by the
AGM.
With the support of the sub-committees, supervising the activities of BOM was much better and more effective. VNDIRECT's current bod has maintained the structure of 4 sub-committees with the following functions
and tasks:
Internal Audit Department (Compliance Board): Independently evaluating the appropriation and compliance
with the laws, the Charter, Decisions of AGM, Decisions and internhal regulations of BOD; reviewing and
assessing the compliance of business operations with internal policies, regulations and procedures; Inspecting and evaluating the observance of law provisions and control measures to ensure the assets’ safety;
Checking, Reviewing and evaluating the adequacy and effectiveness of the internal control system of BOM;
advising the establishment of internal policies and procedures; reviewing and evaluating the process of
identifying, assessing and managing business risks; examining and evaluating the effectiveness of activities; assessing the compliance with contractual commitments; inspecting and investigating violations within
the Company; Performing other tasks related to compliance control, internal audit of the Company (including
subsidiaries) in accordance with the law, the Charter and the Regulations issued by BOD.

Decision number

Date

82/2017/QĐ-HĐQT

09/03/2017

Dismissed the position of management personnel

83/2017/QĐ-HĐQT

09/03/2017

Appointed Director of Ho Chi Minh City Branch

223-2/2017/QĐ-HĐQT

02/06/2017

Approved to register as a market maker on the Stock Exchange

271/2017/QĐ-HĐQT

19/07/2017

Approved the business result of the first half of year 2017

273/2017/QĐ-HĐQT

19/07/2017

Appointed and assigned the responsibilities of the Executive
Director

298/2017/QĐ-HĐQT

04/08/2017

Approved the targets of revenue, profit and some financial
targets of the Company in 2018

308/2017/QĐ-HĐQT

10/08/2017

Assigned the staffs to carry out the internal auditing activities at
IPA Fund management Limited Company

326/2017/QĐ-HĐQT

21/08/2017

Approved the sale of 6 million treasury shares of the Company

395/2017/QĐ-HĐQT

12/10/2017

Issued the internal regulations on corporate governance

414-1/2017/QĐ-HĐ
QT

30/10/2017

Approved BOD report on the business result in the first 9
months and the business direction of the last 3 months of year
2017.
Approved the proposal of BOD on the issuance of warrant certificates.

Risk Management Unit: Regulates the risk management policies, strategies and assessment criteria, overall
risk rate of the Company and each unit of the Company; independently assess the compliance and appropriation with established risk management policies and procedures.
Council of Personnel: Advising the BOD on related issues to human resource management of the Company;
Approving personnel’s compensation, bonus and welfare policies for employees of the Company; On behalf
of the BOD, deciding the recruitment, appointment, dismissal and discipline managers under the authority of
the BOD and/or the Chairman; exercising other powers and duties as stipulated in the Charter and Resolution/ Regulations issued by the BOD.
Board of Investment: Advising the BOD on matters related to the Company's investment activities; Deciding
on the allocation of investment assets of the company within its jurisdiction; Approve the portfolio of
short-term and / or long-term investment securities of the Company; to manage, issue policies and approve
proprietary investments of the Company; To exercise other powers and duties as stipulated in the Charter
and Resolution/Regulations issued by the BOD.
Via the reports of the sub-committees, BOD has a comprehensive overview of the action plans of BOD, then to
make recommendations in accordance with the business situation of the Company.
In 2017, BOD held 11 important meetings, discussed and issued resolutions under the authority of the Board.
The details of the meetings were as follows:

ANNUAL REPORT
2017

Contents

Approved to conduct the AGM by collecting written opinions to
amend and supplement to the Charter of the Company and
other issues under the authority of the AGM
447/2017/QĐ-HĐQT

21/11/2017

Approved to issue shares to pay dividends to existing shareholders and conduct public shares offering: Register, deposit
and list additional shares issued and approved all documents
for the submission to SSC according to regulations.

Based on Resolutions of BOD, Board of Management has effectively managed the company's operations,
reached and exceeded the business plan of 2017 as proposed by the AGM 2017. As BOD’s assessment, the
operation activities of Board of Management in the past year were very good, not only complied with the rights
and duties assigned under the current law, in accordance with the Charter of the Company and the resolutions
of the AGM but also help to promote the strengths of the company, overcome shortcomings, build the foundation for sustainable development, improve the corporate governance, risk management, bringing the maximum benefit to the Company and shareholders.
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In the year 2017, Board of Supervisors was operating in accordance with the functions, duties and benefits stipulated in VNDIRECT’s Charter and other related. Main activities of BOS as follows:
Supervising the activities of BOD, BOM in the implementation of Decision of the AGMs. BOS usually participates in BOD’s meetings as observers to understand the business activities and contribute comments,
provide proper policies that improve corporate governance, execution capacity, reduce risk. The main problems are discussion in the meeting of the BOS includes:
• Operating results
• Situation of deployment of derivative products
• Portfolio management
• The influence of capital issuance to the Company
The BOD and BOM have coordinated and facilitated BOS to properly perform its functions and duties. All contributions and recommendations of the BOS were always reviewed, corrected and confirmed by the BOS and BOM
in making important executive decisions.
Supervising and recommending the observance of the SSC's regulations and the provisions of law on ensuring the safety of business operations;
Monitoring the results of business activities in order to promptly propose to the BOD, the BOM;
Inspecting and controlling the financial statements of the Company, ensuring that the reports are
prepared and presented in accordance with the accounting regime applicable to securities
companies and Vietnamese accounting standards issued by the Ministry of Finance. and
relevant laws;
Organizing regular meetings to review and evaluate the performance of
members of the BOS in checking and supervising the Company's operations. In general, in 2017, the BOS held 10 meetings at its headquarters and several times held on online meetings among
its members;
Coordinating with the Internal Audit Department and the Risk Management Division
to set up teams to inspect and supervise the operation of units and
departments in order to detect and
prevent potential risks during
business activities of the Company.
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GOVERNANCE REPORT – CORPORATE GOVERNANCE SCORECARD

Launched in 2011, the ASEAN Regional Scorecard is a corporate governance initiative of ASEAN countries to
implement the action plan of the ASEAN Capital Markets Forum (ACMF), aims to develop an integrated capital
market in the region. Corporate Governance Scorecard provides a rigorous methodology for evaluating corporate governance of listed companies in the six ASEAN countries including Thailand, Malaysia, Singapore,
Philippines, Indonesia and Vietnam. International investors gather comparative and specific information that
allows the formation of investment decisions. On November 14th 2015, the ASEAN Governance Review Board,
comprising six participating countries, went together to adjust and update the scorecard to reflect the criteria.
The global development trend and the latest updates to the Corporate Governance Code of the Organization
for Economic Co-operation and Development of the G20/OECD. The process and methods have also been
strengthened to increase independence and reliability. 2017 was the first year the new Scorecard is included in
the assessment.
The assessment of the performance of corporate governance is based on widely publicized information such
as annual reports, company websites, shareholder notices, minutes and Resolution of AGM. There are two
levels of evaluation criteria. Level 1 is the assessments of good practice, including 181 criteria. Level 2 is
addressing the best corporate governance practices, including 11 reward criteria and 22 penalty criteria. With
the highest score of Level 1 of 100 points, Level 2 of 26 points, the highest score of corporate governance can
be achieved is 126 points.
Recognizing the Corporate governance Scorecard as a useful tool to help reflect the company's commitment
to good corporate governance, VNDIRECT has developed a Corporate governance Report based on the Corporate governance Scorecard of ASEAN companies with the following criteria:

QUESTIONS IN LEVEL I
A. RIGHTS OF SHAREHOLDERS
Code

Questions

Answer

Note

A.1 BASIC SHAREHOLDER RIGHTS
A.1.1

Does the company pay (interim and final/annual)
dividends in an equitable and timely manner; that
is, are all shareholders treated equally and paid
within 30 days after (i)interim dividends have
been declared and (ii) final dividends have been
approved at the annual general meeting (AGM)?
Incase there is stock dividend, will the Company
pay within 60 days since it has been declared?

Yes

In recent years, VND has still made equal
dividends for shareholders although the execution time is more than 30 days. In 2017, VND did
not pay dividends but retains annual profits to
supplement working capital for business activities.

A.2 RIGHT TO PARTICIPATE IN DECISIONS CONCERNING FUNDAMENTAL CORPORATE CHANGES.
A.2.1

Amendments to the company's constitution?

Yes

Any amendments in the Company Regulations are
subject to shareholder comments at the AGMs

A.2.2

The authorisation of additional shares?

Yes

Issuance of shares is subject to the approval of
shareholders at the AGMs.
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A. RIGHTS OF SHAREHOLDERS (continue)
Code
A.2.3

Questions
The transfer of all or substantially all assets,
which in effect results in the sale of the company?

Answer
Yes

Note
There is no transfer of all or most of the Company's assets in VND. However, the Charter of the
Company stipulates that the sale of assets
worth over 35% of the total assets of VND must
be approved by the AGM with a voting rate of at
least 51%.

Code

Questions

Answer Note

A.3.10

Did the company vote by poll (as opposed to by
show of hands) for all resolutions at the most
recent AGM and Extraodinary General Meetings
(EGMs) ?

Yes

A.3.11

Does the company disclose that it has appointed an independent party (scrutineers/inspectors) to count and/or validate the votes at the
AGM/ EGMs?

Yes

VND has been established and announced
before the AGMs about the vote counting
committee. This issue is recorded in the
minutes of the AGM.

A.3.12

Does the company make publicly available by
the next working day the result of the votes
taken during the AGM/EGMs for all resolutions?

Yes

Minutes of the meeting and the resolutions of
the AGM are disclosed on the website of the
company within 24 hours after the meeting.

A.3.13

Does the company provide sufficient notice (at
least 21 days) for special resolutions?

Yes

A.3.14

Does the company provide the rationale/explanation for each agenda item/resolution in the
notice of AGM/EGM/circulars and/or the
accompanying statement?

Yes

Do shareholders have the opportunity for shareholders to contribute questions to the President
of the Meeting?

Yes

A.3 RIGHT TO PARTICIPATE EFFECTIVELY IN AND VOTE IN GENERAL SHAREHOLDER MEETINGS AND TO BE
INFORMED OF THE RULES, INCLUDING VOTING PROCEDURES, THAT GOVERN GENERAL SHAREHOLDER MEETINGS.
Do shareholders have the opportunity,
evidenced by an agenda item, to approve the
decision on the total remuneration (fees, allowances, benefits-in-kind and other emoluments)
of BOD/commissioners?

Yes

Does the company provide non-controlling
shareholders a right to nominate candidates for
BOD/commissioners?

Yes

A.3.3

Does the company allow shareholders to elect
directors/commissioners individually?

Yes

A.3.4

Do the minutes of the most recent AGM include
a description of the voting and vote tabulation
procedures used, declaring both before the
meeting proceeds?

Yes

Voting procedures are announced at the invitation of the shareholders and at the AGMs.

A.3.15

A.3.5

Do the minutes of the most recent AGM record
that there was an opportunity allowing for shareholders to ask questions or raise issues?

Yes

The corresponding questions and answers are
recorded in the minutes of the AGM of VND.

A.4 MARKETS FOR CORPORATE CONTROL SHOULD BE ALLOWED TO FUNCTION IN AN EFFICIENT AND
TRANSPARENT MANNER.

A.3.6

Do the minutes of the most recent AGM include
voting results, including approving, dissenting,
and abstaining votes for each agenda item?

Yes

Minutes of the AGM clearly stated the voting
rate for approval, objection and blank slips for
each item of comments.

A.3.7

Do the minutes of the most recent AGM list the
board members who attended the AGM?

Yes

A.5 THE EXERCISE OF OWNERSHIP RIGHTS BY ALL SHAREHOLDERS, INCLUDING INSTITUTIONAL INVESTORS,
SHOULD BE FACILITATED.

A.3.8

Did the chairman of the BOD and CEO/General
Director (Incase they are not independent
member of BOS) attend the most recent AGM?

Yes

A.5.1

A.3.9

Does the company allow for voting in absentia?

Yes

A.3.1

A.3.2
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At the AGM, the BOD has a proposal to the AGM
for remuneration of members of the BOD.

VND may consider the application of voting in
absentia through the confidential electronic
system, voting via the internet or by telephone to
create favorable conditions for the shareholders
to attend the General Meeting of Shareholders.

A.4.1

In cases of mergers, acquisitions and/or takeovers, does the BOD/commissioners appoint an
independent party to evaluate the fairness of the
transaction price?

Does the company publicly disclose policies to
encourage shareholders including institutional
shareholders to attend the AGM?

All draft resolutions are clearly and completely
presented on the submission to the General
Meeting of Shareholders.

Yes

Yes

VND regularly organizes information exchange
activities with institutional shareholders, foreign
investors, as well as disseminates information
on the website in order to encourage the participation and contribution of the shareholders.
outside the framework of the AGM.
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B. EQUITABLE TREATMENT OF SHAREHOLDERS
Code

Questions

Answer

Note

B.1 SHARES AND VOTING RIGHTS
B.1.1

Do the company's ordinary or common shares
have one vote for one share?

Yes

B.1.2

Where the company has more than one class of
shares, does the company public the voting rights
attached to each class of shares (e.g. through the
company website / reports/ the stock exchange/
the regulator's website)?

Yes

At present, VND only issues common shares. In
case of issuing other types of shares, the
Company will consult the AGM and comply with
relevant laws.

B.2 NOTICE OF AGM
B.2.1

Does each resolution in the most recent AGM deal
with only one item, i.e., there is no bundling of
several items into the same resolution?

No

Currently, the resolution of the AGM is still
incorporating many contents of the draft resolution.

B.2.2

Are the company’s notices of the most recent
AGM/circulars fully translated into English and
published on the same date as the local-language
version?

Yes

Notice and document of the AGM are translated
into English, but not yet announced on the same
day with the Vietnamese version.

Code

Questions

B.3.2

Are any member of BOD required to report their
dealings in company shares within 3 business
days?

Answer
Yes

B.4 RELATED PARTY TRANSACTIONS BY DIRECTORS AND KEY EXECUTIVES

Are the profiles of directors/commissioners (at
least age, academic qualification, date of first
appointment, experience, and directorships in
other
listed
companies)
in
seeking
election/re-election included?

Yes

The profile of the members of the BOD is
re-elected and re-elected to the AGM.

B.2.4

Are the auditors seeking appointment/re-appointment clearly identified?

Yes

Each VND of the AGM has a report on the selection of audit units.

Were the proxy documents made easily available?

Yes

B.2.5

The invitation letter together with the authorization letter to attend the AGM shall be posted on
the Company's website.

B.3 INSIDER TRADING AND ABUSIVE SELF-DEALING SHOULD BE PROHIBITED.
B.3.1

Does the company have policies and/or rules
prohibiting
directors/commissioners
and
employees to benefit from knowledge which is
not generally available to the market?
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Yes

The Charter of VND required the Board members to disclose the nature and content of
related interests in transactions and any
conflicts of interest with the Company.

B.4.1

Does the company have a policy requiring
directors /commissioners to disclose their
interest in transactions and any other conflicts of
interest?

Yes

B.4.2

Does the company have a policy requiring a
committee of independent directors/commissioners to review material/significant RPTs to
determine whether they are in the best interests of
the company and shareholders?

Yes

B.4.3

Does the company have a policy requiring board
members of Directors to abstain from participating in the board discussion on a particular agenda
when they are conflicted?

Yes

VND’s Charter stipulates that for a meeting of
activities or transactions where a member of
the BOD has a conflict of interest, such member
shall not be included in the minimum number of
attendees required to attend the meeting. Not to
vote on the content of the meeting.

B.4.4

Does the company have policies on loans to BOD
members either forbidding this practice or ensuring that they are being conducted at arm's length
basis and at market rates?

Yes

VND prohibits the granting of loans, guarantees
or credits to members of the BOD and their
families or legal entities for which they have
financial interests.

DOES THE NOTICE OF AGM/CIRCULARS HAVE THE FOLLOWING DETAILS:
B.2.3

Note

B.5 PROTECTING MINORITY SHAREHOLDERS FROM ABUSIVE ACTIONS
B.5.1

Were there any RPTs that can be classified as
financial assistance to entities other than
wholly-owned subsidiary companies?

Yes

B.5.2

Does the company disclose that RPTs are
conducted in such a way to ensure that they are
fair and at arms' length?

Yes

The transactions to related parties is fully
disclosed, reasonably guaranteed and in accordance with current law.

The Charter of VND stipulates that members of
the BOD and employees are not allowed to use
information obtained from their positions for
personal benefit or for the benefit of other
organizations or individuals.
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C. ROLE OF STAKEHOLDERS
Code

Questions

Answer

Note

C.1 THE RIGHTS OF STAKEHOLDERS THAT ARE ESTABLISHED BY LAW OR THROUGH MUTUAL AGREEMENTS ARE
TO BE RESPECTED.

Code

Questions

Answer Note

C.3.1

Does the company explicitly disclose the health,
safety, and welfare policy for its employees?

Yes

C.3.2

Does the company publish relevant information
relating to health, safety and welfare of its
employees?

Yes

C.3.3

Does the company have a reward/compensation
policy that accounts for the performance of the
company beyond long-tern rather than short-term
financial measures?

Yes

DOES THE COMPANY DISCLOSE A POLICY THAT:
C.1.1

Stipulates the existence and scope of the company's efforts to address customers' welfare?

Yes

C.1.2

Explains supplier/contractor selection practice?

Yes

C.1.3

Describes the company's efforts to ensure that its
value chain is environmentally friendly or is consistent with promoting sustainable development?

Yes

VND has published this content in the Annual
Growth Sustainability Report.

C.1.4

Elaborates the company's efforts to interact with
the communities in which they operate?

Yes

VND has published this content in the Annual
Growth Sustainability Report.

C.1.5

Describe
the
company's
programmes and procedures?

Yes

C.1.6

Describes how creditors' rights are safeguarded?

Yes

C.1.7

Does the company write a separate report/content describing its efforts on environmental
/economic and social issues?

Yes

anti-corruption

The Sustainable Development Report of VND
demonstrates full range of environmental /
economic and social activities.

C.2 WHERE STAKEHOLDER INTERESTS ARE PROTECTED BY LAW, STAKEHOLDERS SHOULD HAVE THE OPPORTUNITY
TO OBTAIN EFFECTIVE REDRESS FOR VIOLATION OF THEIR RIGHTS.
C.2.1

Does the company provide contact details via the
company's website or Annual Report which stakeholders (e.g. customers, suppliers, general public
etc.) can use to voice their concerns and/or
complaints for possible violation of their rights?

Yes

VND publicly available contact information,
including address, telephone and email support
on the website and Annual Report of the
Company.

C.4 STAKEHOLDERS INCLUDING INDIVIDUAL EMPLOYEE AND THEIR REPRESENTATIVE BODIES SHOULD BE ABLE TO
FREELY COMMUNICATE THEIR CONCERNS ABOUT ILLEGAL OR UNETHICAL PRACTICES TO THE BOARD AND THEIR RIGHTS
SHOULD NOT BE COMPROMISED FOR DOING THIS.

C.4.1

Does the company have procedures for
complaints by employees concerning illegal
(including corruption) and unethical behaviour?
Are the contacts available on website or Annual
report?

Yes

C.4.2

Does the company have a policy or procedures to
protect an employee/person who reveals
illegal/unethical behaviour from retaliation?

Yes

D. DISCLOSURE AND TRANSPARENCY
D.1 TRANSPARENT OWNERSHIP STRUCTURE
D.1.1

Does the information on shareholdings reveal the
identity of beneficial owners, holding 5% shareholding or more?

Yes

Major shareholders owning more than 5% of
shares in VND are publicly disclosed in the
Company's Annual Report.

D.1.2

Does the company disclose the direct and indirect
(deemed) shareholdings of major and/or substantial shareholders?

Yes

The ownership of direct and indirect shareholdings of major shareholders are publicly disclosed
in the Company's annual report.

D.1.3

Does the company disclose the direct and indirect
(deemed) shareholdings of BOD members?

Yes

The direct and indirect ownership of the Board
members are publicly disclosed in the Company's Annual Report.

D.1.4

Does the company disclose the direct and indirect
(deemed) shareholdings of senior management?

Yes

The direct and indirect ownership of the Board
members are publicly disclosed in the Company's Annual Report.

C.3 PERFORMANCE-ENHANCING MECHANISMS FOR EMPLOYEE PARTICIPATION SHOULD BE PERMITTED TO DEVELOP

ANNUAL REPORT
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Information related to health, safety, staff
protection policies, as well as training
programs, human resource development are
fully disclosed in the Annual report, Sustainable
Development Report and Transmission to each.
Employees through internal information
channels.
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D. DISCLOSURE AND TRANSPARENCY (continue)
Code
D.1.5

Questions

Answer

Does the company disclose details of the
parent/holding company, subsidiaries, associates,
joint ventures and special purpose enterprises/
vehicles (SPEs)/ (SPVs)?

Yes

Note

Code

VND has disclosed details of parent company,
subsidiaries and associated companies in
consolidated and consolidated financial statements.

D.4 DIRECTORS AND COMMISSIONERS DEALINGS IN SHARES OF THE COMPANY
D.4.1

Questions

Does the company disclose trading in the company's shares by insiders?

Answer

Note

Yes

VND công khai các GDBLQ trọng yếu/quan trọng
trong BCTN và các Báo cáo quản trị Công ty.

D.2 QUALITY OF ANNUAL REPORT

D.5 EXTERNAL AUDITOR AND AUDITOR REPORT

DOES THE COMPANY'S ANNUAL REPORT DISCLOSE THE FOLLOWING ITEMS:

D.5.1

Are audit fees disclosed?

No

VND has announced the signing of the contract
with the auditor, but not disclose the fee.

D.5.2

Does the non-audit fee exceed the audit fees?

No

VND has no non-audit fee.

D.2.1

Corporate objectives

Yes

D.2.2

Financial performance indicators

Yes

D.2.3

Non-financial performance indicators

Yes

D.2.4

Dividend Policy

Yes

D.2.5

Biographical details (at least age, qualifications,
date of first appointment, relevant experience, and
any other directorships of listed companies) of
BOD members

Yes

D.2.6

Number of BOD’s meetings held during the year

Yes

D.2.7

Details of remuneration of each member of the
BOD members

Yes

D.6 MEDIUM OF COMMUNICATIONS
DOES THE COMPANY USE THE FOLLOWING MODES OF COMMUNICATION?

CORPORATE GOVERNANCE CONFIRMATION STATEMENT
D.2.8

Does the Annual Report contain a statement
confirming the company's full compliance with the
code of corporate governance and where there is
noncompliance, identify and explain reasons for
each such issue?

D.6.1

Quarterly reporting

Yes

Quarterly financial statements are posted on the
website of the Company.

D.6.2

Company website

Yes

Investor relations information is posted on the
company website.

D.6.3

Analyst's briefing

Yes

VND held several exchanges with leading
analysts, both inside and outside the country.

D.6.4

Media briefings /press conferences

Yes

Relevant information such as business results,
prominent information are published on the
mass media.

Yes
D.7 TIMELY FILING/RELEASE OF ANNUAL/FINANCIAL REPORTS
D.7.1

Are the audited annual financial report / statement
released within 120 days from the financial year
end?

Yes

D.7.2

Is the annual report released within 120 days from
the financial year end?

Yes

D.7.3

Is the true and fairness/fair representation of the
annual financial statement/reports affirmed by
the BOD/Board of Management and/or the
relevant officers of the company?

Yes

D.3 DISCLOSURE OF RELATED PARTY TRANSACTIONS (RPT)
D.3.1

Does the company disclose its policy covering the
review and approval of material/significant RPTs?

Yes

D.3.2

Does the company disclose the name of the
related party and relationship for each material/significant RPT?

Yes

ANNUAL REPORT
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VND publicly discloses important transactions
to related parties in the Company's Annual
report.
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D. DISCLOSURE AND TRANSPARENCY (continue)
Code

Questions

Answer

Note

D.8 COMPANY WEBSITE

Code

Questions

E.1.6

Does the BOD monitor/oversee the implementation of the corporate strategy?

DOES THE COMPANY HAVE A WEBSITE DISCLOSING UP-TO-DATE INFORMATION ON THE FOLLOWING:
D.8.1

Financial statements/reports (current and prior
years)

Yes

D.8.2

Materials provided in briefings to analysts and
media

Yes

D.8.3

Downloadable annual report

Yes

D.8.4

Notice of AGM and/or EGM

Yes

D.8.5

Minutes of AGM and/or EGM

Yes

D.8.6

Downloadable Charter of the Company

Yes

Does the company disclose the contact details
(e.g. telephone, fax, and email) of the officer /
office responsible for investor relations?

Yes

CODE OF ETHICS OR CONDUCT
E.2.1

Are the details of the code of ethics or conduct
disclosed?

Yes

E.2.2

Does the company disclose that all directors/commissioners, senior management and employees
are required to comply with the code?

Yes

E.2.3

Does the company disclose how it implements
and monitors compliance with the code of ethics
or conduct?

Yes

E.2.4

Do independent directors/commissioners make
up at least 50% of the BOD/commissioners?

No

E.2.5

Does the company have a term limit of nine
years or less for its independent directors/commissioners?

No

E.2.6

Has the company set a limit of five board seats
that an individual independent/non-executive
director/commissioner may hold simultaneously?

Yes

E.2.7

Does the company have any independent
directors/commissioners who serve on a total of
more than five boards of publicly-listed companies?

No

Yes

E. ROLES OF THE BOD
E.1 ROLES AND RESPONSIBILITIES OF THE BOD
CLEARLY DEFINED BOARD RESPONSIBILITIES AND CORPORATE GOVERNANCE POLICY
E.1.1

Does the company disclose its corporate governance policy / board charter?

Yes

VND’s Charter is downloadable from the website

E.1.2

Are the types of decisions requiring BOD' approval
disclosed?

Yes

Content is fully disclosed according to regulations

E.2.8

Yes

Are the roles and responsibilities of the BOD
clearly stated?

Yes

The roles and responsibilities of the Board members are detailed in the Company’s Charter.

Does the company have a Nominating Committee
(NC)?

E.2.9

Does the Nominating Committee comprise of a
majority of independent directors/commissioners?

No

E.2.10

Is the chairman of the Nominating Committee an
independent director?

No

E.2.11

Does the company disclose the terms of
reference/ governance structure/charter of the
Nominating Committee?

No

E.2.12

Is the attendance of members at Nominating
Committee meetings disclosed? Did the Nominating Committee meet at least twice during the year?

No

E.1.3

CORPORATE VISION/MISSION
E.1.4

E.1.5

Does the company have a vision and mission
statement?

Yes

Has the board review the vision and mission/strategy in the last financial year?

Yes

ANNUAL REPORT
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The BOD supervises the implementation of the
business strategy according to the strict internal
management procedures.

E.2 BOARD STRUCTURE

D.9 INVESTOR RELATIONS
D.9.1

Answer Note

Vision and mission of VND is fully disclosed at
the Company's website and Annual report

Only two-fifths of the Board members are
independent.

VND’s Charter specifies the maximum limit of
five positions that a member of the Board may
hold simultaneously in other companies.

NOMINATING COMMITTEE

VND held a BOD meeting to manage the company's business strategy in early operation.
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E. ROLES OF THE BOD (continue)
Code

Questions

Answer

Note

Code

Questions

Answer Note

E.3 BOARD PROCESSES

REMUNERATION COMMITTEE/ COMPENSATION COMMITTEE
E.2.13 Does the company have a Remuneration
Committee?

Yes

BOARD MEETINGS AND ATTENDANCE

E.2.14 Does the Remuneration Committee comprise of a
majority of independent directors?

No

E.3.1

Are the BOD meeting scheduled before the start of
financial year?

Yes

The VND’s BOD plans to hold meetings for the
following year at the end of each financial year.

E.2.15 Is the chairman of the Remuneration Committee
an independent director/commissioner?

No

E.3.2

Does the BOD/commissioners meet at least
six times during the year?

Yes

In 2017, the BOD of VND held 11 important
meetings.

E.2.16 Does the company disclose the terms of
reference/ governance structure/ charter of the
Remuneration Committee?

No

E.3.3

Has each of the directors attended at least 75%
of all the board meetings held during the year?

Yes

In 2017, there were 100% of current board members attdending the BOD meeting.

E.2.17 Is the attendance of members at Nominating
Committee meetings disclosed? Did the Nominating Committee meet at least twice during the
year?

No

E.3.4

Does the company require a minimum quorum of
at least 2/3 for board decisions?

Yes

VND’s Charter stipulates that BOD meetings are
held only when there are at least three-quarters
of participants.

E.3.5

Did the non-executive directors of the company
meet separately at least once during the year
without any executives present?

No

VND will improve this content in the coming
years.

AUDIT COMMITTEE
E.2.18 Does the company have an Audit Committee?

Yes

E.2.19 Does the Audit Committee comprise entirely of
non-executive directors with a majority of
independent directors?

No

E.2.20 Is the chairman of the Audit Committee an
independent director?

No

E.2.21 Does the company disclose the terms of
reference/governance structure/charter of the
Audit Committee?

No

E.2.22 Does at least one of the independent directors/commissioners of the committee have accounting
expertise (accounting qualification or experience)?

No

E.2.23 Does the Annual Report disclose the profile or
qualifications of the Audit Committee members?
Did the Audit Committee meet at least four times
during the year?

No

E.2.24 Does the Audit Committee have primary responsibility for recommendation on the appointment,
and removal of the external auditor?

No

ANNUAL REPORT
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ACCESS TO INFORMATION
E.3.6

Are board papers for BOD/commissioners meetings provided to the board at least five business
days in advance of the board meeting?

Yes

The charter of the VND stipulates a minimum of
3 working days, however the Board meeting
documents are usually sent to the members
before the meeting 5 to 7 working days.

E.3.7

Does the company secretary play a significant
role in supporting the board in discharging its
responsibilities? Is the company secretary
trained in legal, accountancy or company secretarial practices?

Yes

VND charters clearly define the responsibilities
of the Company’s Secretary in supporting the
BOD. Company Secretary is trained in legal,
accounting and other professional issues, in
accordance with the requirements of the tasks
given.

BOARD APPOINTMENTS AND RE-ELECTION
E.3.8

Does the company disclose the criteria used in
selecting new directors?

Yes

The set of criteria required for the members of the
Board is clearly stated in the Company Charter.

E.3.9

Does the company disclose the process followed
in appointing new directors?

Yes

The appointment of new members of the BOD is
carried out in accordance with the procedures
stipulated in the Charter of the Company.

E.3.10

Are all the directors subject to re-election at least
once every three years or 5 years, regarding to
listed companies, it requires at least 5 years?

Yes

The Enterprise Law stipulates that the term of
the Board is 5 years, and the VND is also
re-elected every five years.
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E. ROLES OF THE BOD (continue)
Code

Questions

Answer

Note

REMUNERATION MATTERS
E.3.11 Does the company disclose its remuneration
(fees, allowances, benefit-in-kind and other emoluments) policy/practices (i.e. the use of short term
and long term incentives and performance measures) for its executive directors and CEO?

Yes

E.3.12 Is there disclosure of the fee structure for non-executive directors/commissioners?

Yes

E.3.13 Do the shareholders or the BOD approve the
remuneration of the executive directors and/or the
senior executives?

Yes

E.3.14 The Company has a set of measurable standards
and policies to impose a remuneration based on
the performance of members of the executive or
executive board with the long-term interests of
the company, such as the application of Articles
of withdrawal, deferred bonus policy (Clawback
provision, deferred bonus)?

No

VND announced the remuneration policy for the
BOD and the Board of Management at the
Company’s Annual report.

Code

Questions

E.3.20

Does the company disclose how key risks are
managed? (such as finance, operation includes
information technology, environment and society,
economy?

Yes

E.3.21

Does the Annual Report contain a statement from
the BOD or Audit Committee commenting on the
adequacy of the company's internal controls/risk
management systems?

Yes

This content is disclosed in the VND’s Annual
Report

E.4 PEOPLE ON THE BOARD
The AGM approves the BOD' fee remuneration
for each meeting.

VND has not applied these policies and standards.

INTERNAL AUDIT

CHAIRWOMAN
E.4.1

Do different persons assume the roles of
chairman and CEO?

Yes

E.4.2

Is the chairman an independent director?

No

E.4.3

Has the chairman been the company CEO in the
last two years?

Yes

E.4.4

Are the role and responsibilities of the chairman
disclosed?

Yes

VND follows the Decree 71/2017 / ND-CP.

The roles and responsibilities of the Chairman
are clearly stated in the Company’s Charter.

INDEPENDENT BOD MEMBER

E.3.15 Does the company have a separate internal audit
function?

No

E.3.16 Is the head of internal audit identified or, if
outsourced, is the name of the external firm
disclosed?

No

E.3.17 Does the appointment and removal of the internal
auditor require the approval of the Audit Committee?

No

E.4.5

E.4.6

E.3.18 Does the company disclose the internal control
procedures/risk management systems it has in
place?

Yes

E.3.19 Does the Annual Report disclose that the BOD has
conducted a review of the company's material
controls (including operational, financial and
compliance controls) and risk management
systems?

Yes

If the chairman is not a member of the independent board, does the board elect the Lead independent director and is the role of the position clearly
defined?

No

SKILLS AND COMPETENCIES

RISK OVERSIGHT

ANNUAL REPORT
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Answer Note

This content is disclosed in the VND’s Annual
Report

Does the company have at least one non-executive board member with previous work experience
in the main area of operation of the company?

Yes

E.5 BOARD’S EFFECTIVENESS
BOARD DEVELOPMENT
E.5.1

Does the company have an orientation program
for new board members?

No

E.5.2

Does the company have a policy of encouraging
board members to attend continuous training or
professional training?

Yes
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E. ROLES OF THE BOD (continue)
Code

Questions

Answer

Note

Code

Questions

APPOINTMENT AND EFFECTIVENESS OF CEO/ BOARD OF MANAGEMENT

(B)B. EQUITABLE TREATMENT OF SHAREHOLDERS

E.5.3

E.5.4

Does the company announce how its BOD develops succession planning for its CEO / Chief Executive Officer position?

No

(B)B.1

Does the Board member perform an annual performance review for the CEO/ Chief Operating
Officer/ Managers?

Yes

(B)B.1.1 Does the company release its notice of AGM
(with detailed agendas and explanatory
circulars), as announced to the Exchange, at
least 28 days before the date of the meeting?

Every year, the Board conducts a performance
review meeting to review Board of Management.

Does the company conduct an annual capacity
assessment for the BOD and publish the assessment process as well as the criteria used in the
assessment?

(B)C.1

Does the company conduct an annual capacity
assessment for each member of the BOD and
disclose the evaluation process as well as the
criteria used in the evaluation?

Does the company conduct annual assessment
for its nominating committees and disclose the
evaluation process and criteria used in the
assessment?

(B)D.1

No

Answer

Note

(B)A. RIGHTS OF SHAREHOLDERS
(B)A.1

Right to participate effectively in and vote in general shareholders meeting and should be informed of the
rules, including voting procedures that govern general shareholders meeting.

(B)A.1.1 Does the company allow the use of secure
electronic voting in absentia at the general meetings of shareholders?

ANNUAL REPORT
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No

Yes

Quality of Annual Report

(B)D.1.1 Are the audited annual financial report /statement released within 60 days from the financial
year end?

No

(B)D.1.2 Does the company disclose details of remuneration of the CEO?

No

(B)E.1

Board Competencies and Diversity

(B)E.1.1

Does the company have at least one female
independent director/commissioner?

No

(B)E.1.2

Does the company publish policies and measurable objectives to implement the Board's diversity and progress reporting?

No

(B)E.2

Board structure

(B)E.2.1

Does the Nominating Committee comprise
entirely of independent directors?

No

(B)E.2.2

Does the Nominating Committee undertake the
process of identifying the quality of directors
aligned with the company's strategic directions?

No

BONUS
Questions

The rights of stakeholders that are established by law or through mutual agreements are to be respected

(B)E. RESPONSIBILITIES OF THE BOARD

No

QUESTIONS OF LEVEL II

Code

Yes

(B)D. DISCLOSURE AND TRANSPARENCY

NOMINATING COMMITTEES ASSESSMENT
E.5.7

Notice of AGM

(B)C.1.1 Does the company practice integrated report on
its annual reports and sustainable development
(ie GRI, Integrated Reporting, SASB)?

No

DIRECTOR APPRAISAL
E.5.6

Note

(B)C. ROLES OF STAKEHOLDERS

BOARD APPRAISAL
E.5.5

Answer
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BONUS (continue)
Code

Questions

(B)E.3

Board Appointments and Re-Election

(B)E.3.1

Does the company use professional search firms
or other external sources of candidates (such as
director databases set up by director or shareholder bodies) when searching for candidates to
the BOD/commissioners?

(B)E.4

Board Structure & Composition

(B)E.4.1

Do independent non-executive directors/commissioners make up more than 50% of the BOD?

(B)E.5

Risk management

(B)E.5.1

The BOD describes management procedures for
IT related issues such as disruption, network
security, disaster recovery, to ensure that all
major risks are identified, managed and reported
to the BOD

(B)E.6

Board Performance

(B)E.6.1

Does the company have a separate level Risk
Committee?

Answer

Note

No

No

Code

Questions

Answer

(P)A.3.1 Did the company include any additional and
unannounced agenda item into the notice of
AGM/EGM?

No

(P)A.3.2 Chairman of the BOD, Chairman of the Audit
Committee and CEO/ Directors attend the latest
AGM?

Yes

Note

(P)A.4 Capital structures and arrangements that enable certain shareholders to obtain a degree of control disproportionate to their equity ownership should be disclosed.
Did the company fail to disclose the existence of:

Yes

(P)A.4.1 Shareholders agreement?

No

(P)A.4.2 Voting cap?

No

(P)A.4.3 Multiple voting rights?

No

(P)A.5 Capital structures and arrangements that enable certain shareholders to obtain a degree of control disproportionate to their equity ownership should be disclosed.

No

(P)A.5.1 Is a pyramid ownership structure and/ or cross
holding structure apparent?

No

(P)B. EQUITABLE TREATMENT OF SHAREHOLDERS

PENALTY

(P)B.1 Insider trading and abusive self-dealing should be prohibited.

(P)A. RIGHTS OF SHAREHOLDERS
(P)A.1

Basic shareholder rights

(P)A.1.1 Did the company fail or neglect to offer equal
treatment for share repurchases to all shareholders?

No

No

(P)A.3 Right to participate effectively in and vote in general shareholders meeting and should be informed of the rules,
including voting procedures that govern general shareholders meeting.
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No

(P)B.2 Protecting minority shareholders from abusive action

(P)A.2 Shareholders, including institutional shareholders, should be allowed to consult with each other on issues
concerning their basic shareholder rights as defined in the Principles, subject to exceptions to prevent abuse.
(P)A.2.1 Is there evidence of barriers that prevent shareholders from communicating or consulting with
other shareholders?

(P)B.1.1 Has there been any conviction of insider trading
involving directors/commissioners, management and employees in the past three years?

(P)B.2.1 Has there been any cases of noncompliance
with the laws, rules and regulations pertaining
to significant or material related party transactions in the past three years?

No

(P)B.2.2 Are there any related party transactions that can
be categorized as financial support (ie not
properly executed on a market basis) for
non-subsidiary entities?

No
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PENALTY (continue)
Code

Questions

(P)C. ROLE OF STAKEHOLDERS

(P)E.2

Board structure

(P)C.1 The rights of stakeholders that are established by law or through mutual agreements are to be respected.

(P)E.2.1

Does the company have independent board
members who have served more than nine years
or two terms of five years (whichever is higher)
with the same responsibilities?

No

(P)E.2.2

The company did not clearly identify who is a
independent board member?

No

(P)E.2.3

Does the company have any independent board
members holding management roles in a total of
more than 5 boards of public companies?

No

(P)E.3

External Audit

(P)E.3.1

(In the past two years) Are there any board members or top executives who have served as
employees or partners of the current independent auditing firm?

(P)E.4

Board structure and composition

Code

Questions

(P)C.1.1 Have there been any violations of any laws
pertaining to labour/employment/ consumer/insolvency/ commercial/competition or environmental issues?

Answer

Note

No

(P)C.2 Where stakeholders participate in the corporate governance process, they should have access to relevant,
sufficient and reliable information on a timely and regular basis.
(P)C.2.1 Has the company faced any sanctions by regulators for failure to make announcements within
the requisite time period for material events?

No

(P)D. DISCLOSURE AND TRANSPARENCY
(P)D.1

Sanctions from regulator on financial reports

(P)D.1.1 Did the company receive a "qualified opinion" in
its external audit report?

No

(P)D.1.2 Did the company receive an "adverse opinion" in
its external audit report?

No

(P)D.1.3 Did the company receive a "disclaimer opinion" in
its external audit report?

No

(P)D.1.4 Has the company in the past year revised its
financial statements for reasons other than
changes in accounting policies?

No

Answer

Note

No

(P)E.4.1 Are any of the directors a former CEO of the
company in the past 3 years?

No

(P)E.4.2 Are non-executive members eligible for stock
options, bonus shares?

No

(P)E. RESPONSIBILITIES OF THE BOARD
(P)E.1

Compliance with listing rules, regulations and
applicable laws

(P)E.1.1 Is there any evidence that the company has not
complied with any listing rules and regulations
over the past year apart from disclosure rules?

No

(P)E.1.2 Have there been any instances where non-executive directors/commissioner have resigned and
raised any issues of governance-related
concerns?

No
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RISK MANAGEMENT IN OPERATIONS
OPERATING RISK
Operating risk, also known as operational risk, execution risk, comes from some factors such as human resources, technology systems of securities companies, the impact of natural disasters, fire eunuchs. In 2017, VNDIRECT continued to focus on improving the operational risk management system by addressing problems and
inconsistencies in human and system operational processes.
With the big growth in Vietnamese stock market, higher and higher capital flow into the market, the average
trading volume per session also set new records. Faced with this situation, VNDIRECT has looked at the growing
demand of investors for the stability and agility of the trading system. In mid-2017, VNDIRECT launched the
Lightning Price Board, adopting the latest technology infrastructure, separating the transmission channels to
four times faster than normal data rates, helping investors react quickly. most with changes in the market. Along
with that, the company also built the system of managing the total loan limit and the total amount of support
each stock for each product, each account. In the coming years, VNDIRECT continues to improve the system to
the top. This responsibility is not only placed on the R&D department, but also requires each employee to
contribute. The spread of responsibility to all employees has improved the effectiveness of risk management,
creating an environment that adheres to the company's policies and regulations, and training a strong, professional team. in the prevention of risk, ready to react flexibly to the risks arising in daily business operations.
MARKET RISK
Market risk is the risk due to the instability of the market such as changes in interest rates, exchange rates,
securities values, etc., resulting in changes in total assets of securities companies. VNDIRECT's core business
activities may face with the market risks, particularly equity investments, bonds, deposit investments, and
margin lending. This is a risk that can not be eliminated, and in order to prevent this type of risk, the Company
advocates an optimal portfolio that balances business needs, competitiveness and risk management needs,
through the diversification of the portfolio and the use of derivative products.
For proprietary, stock investment: This is a very risky activity from the market, when the economic and social
environment in the country and internationally can cause stock price fluctuations difficult. Measure and
influence the performance of the Company. Although the stock market is hot, however, with a low risk appetite,
the company limited short-term speculation. The BOD of VNDIRECT will continue to invest in good basic corporate stocks in the backbone of the economy, with growth potential and less image. This is due to market movements in medium and long term. With the advent of the derivatives market, the company also set up a team to
monitor and research products, have plans to invest in the event of the downtrend market.
For bond investment, deposit investment: The main interest rate fluctuation is the most noticeable risk to bond
investment and deposit investment. In spite of the fact that in 2017, the State Bank of Vietnam still kept interest
rates unchanged. However, with the change in interest rates, in addition to FED's plan to increase interest rates
in coming years, the Company will continue to strictly monitor, request periodic reports in order to have a plan
to balance investment capital with each term and interest rates, while ensuring the safety of capital and still
bring high income.
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For margin lending: This is a typical activity of securities companies and is subject to very large market risk
when the repayment obligation is based primarily on the value of the collateral of the customer. In order to
prevent risks, VNDIRECT has always consistently agreed on the business objectives of the escrow operation in
each period, including capital sources for margin, profit target, proportion revenue. Manager also requires
business units to develop periodic reports on collateral operations in order to identify potential risks and monitor the portfolio when the portfolio is exposed to market volatility.
CREDIT RISK
Credit risk is the risk that occurs when the Company's counterparties fail to perform a committed obligation
resulting in VNDIRECT losses.
In VNDIRECT, credit risk management is mainly concentrated in Finance & Business Divisions. Accordingly, the
Company appropriately allocates deposits at reputable financial institutions, carefully selected and updated
regularly.
This risk also arises during the provision of margin services to customers, where the Company holds a large
portion of stocks that have lower market price while the customer denies the responsibility to pay additional
money to the account. The main management direction of the Company is to apply the system of limits to each
customer, ensuring the debt collection process quickly. 2017 continued to be an absolute success story of
VNDIRECT in terms of credit risk management when there was no bad debt.
LIQUIDITY RISK
Liquidity risk is the risk when the Securities Company has no ability to settle part of or all of due debts, can not
meet the needs of payment, withdrawal of customers.
With the rapid increase in the number of clients and asset management over the years, VNDIRECT continuously
committed to provide fast, safe and economical payment to investors. This is due to the company maintaining
a very tight cash flow management process, based on the coordination of many departments through cash
flow reports. These reports are carried out daily, detailing all cash flow activities and are sent to the highest
levels of managers for risk management and control by BOD and Risk Management Division to ensure no interruption in payment.
LEGAL RISK
Legal risk is defined as the risk that the Company or its employees do not comply with the provisions of the law,
the provisions of the Charter of the Company and other internal regulations. This risk also includes the possibility of changes in the regulatory policy system, negatively impacting the Company's business.
Legal risk prevention is always at the forefront of risk management in VNDIRECT. The company has designed
a rigorous internal inspection and supervision system, setting up an operational unit with cross-checking
among departments. Compliance reports are periodically prepared and sent to the BOD, Risk Management
Department for early detection of potential violations and appropriate treatment. Margin lending is closely
monitored, ensuring compliance with state regulations on margin lending.
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DIFFICULTIES IN BUSINESS ADMINISTRATION IN 2017
In 2017, although there were many efforts as well as determination from the Board, risk management activities
in VNDIRECT still have some limitations.
There is no specialization on types of risk for managing risk. All risks are handled by Risk Management
Subcommittee. Thus, when the risk appears and the company is not protected, it will be difficult to specify
specific responsibilities for each individual or department.
The number of employees at the Risk Management Subcommittee is still insufficient to meet the workload
requirements of the Company. Universities in Vietnam do not yet have curricula and intensive courses in risk
management. Therefore, students do not have access to the problem so they are not aware of the importance
or consequences of badly managing the risks in the market. This leads to the shortage of qualified human
resources in the field of risk management, both in the present and in the future. The personnel of the Risk
Management Subcommittee need to be experienced in order to control risk in the context of rapidly changing
market conditions such as Vietnam.
The Vietnam stock market is just developed and still relatively new opened and does not provide much hedging
tools such as forward contracts, options, swaps ... The company encounters many difficulties in finding hedge
funds and proactive risk management. Most of the risk management measures are to limit the risks occurring
by the internal control operations, collating ...

PLAN OF RISK MANAGEMENT IN 2018
In 2018, VNDIRECT continues to pursue a prudent risk management strategy that promotes the safety of working capital. Identifying internal weaknesses of the Company, as well as difficulties of the market, the BOD has
set out the plan and specific targets for 2018 as below.
Focus on training and propaganda among the whole system to together participate in risk management,
raise the awareness of risk prevention to each employee, build a risk management culture throughout the
Company;
Continuing to upgrade and improve the technology system, to monitor stock movements in order to have a
better control market risks;

INTERNAL AUDIT COMMITTEE

Internal Audit Committee is a sub-committee of the Company's BOD IN VNDIRECT's organizational structure,
which plays a significantly important role in monitoring compliance with the Company's daily operations. The
Internal Audit Department operates on the following principles:
Independence: The Internal Audit Committee operates independently from other departments of the Company, including the Board of Management. Internal audit activities are also independent of the Company's
operations. The personnel of the Internal Audit Department do not concurrently hold any positions or duties
at other units which are subject to internal audit.
Objectivity: The members of the Internal Audit Committee show objectivity in the process of collecting,
evaluating and delivering information, ensuring that they are not subject to interference and are not affected by the private interests of any one, any department when making their comments, evaluation.
Integrity: The members of the Internal Audit Committee perform their work honestly, cautiously and responsibly, in compliance with the Internal Management Regulations, the Charter of the Company and relevant laws.
Confidentiality: The Internal Audit Committee respects the value and ownership of information received or
disclosed except for disclosure obligations in accordance with the Company's Charter and Vietnamese law.
In 2017, the Internal Audit Committee has coordinated with the BOS to develop an auditing plan for the
accounting process and personnel management process. Following the process of survey, information collection and risk assessment, the Internal Audit Committee has reported to the BOD and plan for the auditing tasks,
including auditor, scope of audit, the timing of the audit and the report. With the approval of the BOD, the Internal Audit Committee has carried out auditing procedures, recording audit records for accounting activities and
personnel management activities in the Company. Audit results show that most of the measures being implemented are quite adequate, reasonable, qualifying for risk control and goal completion. The BOD has clearly
understood the risks and has taken measures to further improve upon the recommendation of the Internal
Audit Committee.

REMUNERATION AND OTHER BENEFITS OF THE BOD&BOS

Establish and develop the most effective and optimal loan portfolio model;
Strengthen the function of debt warning with bad risks, proceeding to set up management sections, credit
risk separate assessment;
Strengthen of post-control capacity by controlling procedures and regulations;
Support to increase the outstanding debt at the risk that the company can tolerate, carry out risky business
but still comply with the law;
Develop a system for monitoring and assessing the Company's payment risk;
Recruit, build and train the risk management team with high responsibility, expertise and capacity.

Salary and remuneration of members of the BOD, BOS in 2017 approved by the AGM. Details are as follows:
The remuneration of BOD members was 420 million VND/year, equivalent to 7 million VND/member/month;
The remuneration of BOS members was 180 million VND/year, equivalent to 5 million VND/member/month;
The remuneration of members of the Supervisory Board is 180 VND million/year, equivalent to 5 VND
million/person/month;
Remuneration paid to members of the BOD and BOS was paid according to the actual term of each member
and paid on monthly basis.

Doing research, exploit products of futures contracts on derivatives market to actively prevent risks.
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INFORMATION OF TRANSACTIONS

SHARE INFORMATION

LIST OF MAJOR SHAREHOLDERS

Market Capital (as at 28th February 2018):

VND 4,215.95 billion

Total shares:

154,998,165

Types of shares:

Common shares

Number of listed shares:

154,998,165

Number of outstanding shares:

150,997,785

Treasury shares:

4,000,380

Number of freely transferred shares:

150,997,785

Number of restricted transferred shares:

0

Shareholders
Financial One
member Limited
Company

Registered
number

Address

0101398161

Number of
Shareholders

Percentage
(%)

No. 1 Nguyen Thuong
Hien St., Nguyen Du
Ward, Hai Ba Trung
Dist., Hanoi, Vietnam

39,201,178

25.29%

PYN Elite Fund (Non
- UCITS)

CA5604

C/O Pyn Rahastoyhtio,
PL 139 00101, Helsinki,
Finland

16,903,005

10.91%

VI (Vietnam Investments) Fund I, L.P

CS9396

No.603, Centec Tower
Building 72-74 Nguyen Thi
Minh Khai, District 3, Ho Chi
Minh City. HCM, Vietnam

7,750,118

5.00%

SHAREHOLDERS STRUCTURE
TRANSACTIONS OF INTERNAL SHAREHOLDERS AND RELATED ORGANIZATIONS

THE COMPANY’S SHAREHOLDERS STRUCTURE AS AT AS AT 28TH FEBRUARY 2018:
Shareholders

Number of
Shareholders

Number of
shares

149

72,309,439

723,094,390,000

46.65

Institutions

54

70,777,530

707,775,300,000

45.66

Individuals

95

1,531,909

15,319,090,000

0.99

4,021

78,688,346

786,883,460,000

50.77

Institutions

37

39,317,555

393,175,550,000

25.37

Individuals

3,984

39,370,791

393,707,910,000

25.40

0

4,000,380

40,003,800,000

2.58

4,170

154,998,165

1,549,981,650,000

100

Foreign

Domestic

Treasury shares
Total
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Value
(VND)

Percentage
(%)

Date

Name of
shareholders

Position

No of shares

Order

10/11/2017

PYN FUND ELITE (MUTUAL
FUND ELITE)

Major shareholders

700,000

BUY

09/03/2017

PYN FUND ELITE (MUTUAL
FUND ELITE)

Major shareholders

1,175,300

BUY

03/01/2017

GREYSTANES LIMITED

Major shareholders

2,424,045

SELL

CONTRACTS WITH INTERNAL SHAREHOLDERS AND RELATED ORGANIZATIONS
NOT ANY
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SUMMARY REPORT ON SUSTAINABLE DEVELOPMENT

“In the context of strong growth of Vietnam's stock market in 2017, VNDIRECT has developed and launched many
products and utilities to apply smart technologies to timely serve investors in the market. It helps investors to track
information, buy/sell transactions and watch closely on the stock market anytime, anywhere.

HIGHLIGHT OF SUSTAINABLE DEVELOPMENT IN 2017

01

Not stay there, VNDIRECT is always interested in perfecting the management system, focusing on core values to become
the best effective and responsive to stakeholders, towards the sustainable development path and bearing practical
values for the social community.”

APPLICATION STANDARD

ORGANIZE THE STUDENT CO-OPERATION PROGRAM
The most valuable asset of every nation, of businesses in general and of
VNDIRECT in particular is human. The Company believes that in order to be
sustainable, in addition to attaching importance to building up the current
workforce, VNDIRECT should take specific responsibilities and actions to
contribute to the development of human resources of community and society.
In order to help students have a clear view of the work, career opportunities
and preparation required before entering the professional career. On 11th
October 1977, the actual company visit took place at VNDIRECT's headquarters - No. 1 Nguyen Thuong Hien. Here, students are instructed about the
department at the company, the main job of each department in a business
specializing in securities services.

VNDIRECT’s Sustainable Development Report 2017 is integrated, closely aligned with the Annual Report. The report was
developed "in proper" with Guidelines from the Global Reporting Initiative (GRI) for Sustainable Development.
In addition, the report is also referenced in the Enterprise Guidance Document for the annual report of the Vietnam
Annual Report Awards (ARA) 2017, the Guidebook for Environmental and Social Information Disclosure of the State
Securities Commission, IFC and Circular 155/2015/TT-BTC guiding the information disclosure on the securities market
of the Ministry of Finance.

Practical lessons, not from books, are the greatest values students receive
after the actual company visit trips to VNDIRECT.

SCOPE OF THE REPORT

VNDIRECT hopes that through the program, students will have the opportunity to access the real working environment with a full career orientation so
that they have a solid steps after graduation, master of their own future.

The report was prepared in the scope of operation of Vndirect securities corporation and its units in the field of finance
and securities. Information and data in the report are updated from 01st January 2017 to 31st December 2017 along
with some indicators have historical data to show the growth and development in a period of the Company.

CONTENTS OF THE REPORT
VNDIRECT’s Sustainable Development Report 2017 presents the key sustainability indicators, the methods that the
company is adopting and the performance achieved in 2017.
The report focuses on VNDIRECT approaches to sustainable development. In addition to proactively assessing and
identifying core issues of sustainable development at the Company, VNDIRECT organizes meetings with stakeholders to
get a better understanding of clients and to meet the needs of the related parties more effectively. The report includes
the following main contents:
Highlight of sustainable development 2017
Vision - Development strategy - Sustainable development objectives
Connecting stakeholders and identify key issues
Reporting and assessing the impact on the environment

CONTACTS
VNDIRECT’s Sustainable Development Report is conducted by staffs from all departments
All recommendations and contributed opinions for sustainable development of the Company, please contact the company at the following contact address:
Pubic Relation Division
Email: pr@vndirect.com.vn
Phone: 0243.9724568 (ext: 20222)
Address: 1 Nguyen Thuong Hien Street, Hai Ba Trung Dist, Hanoi
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ORGANIZE BLOOD DONATION AT VNDIRECT IN THE
SPIRIT OF "BLOOD CAN WAIT FOR THE DISEASE, BUT
THE DISEASE CAN NOT WAIT FOR BLOOD."

02

With the message "Blood can wait for the disease, but the disease can not
wait for blood," the festival is attended by more than 190 VNDIRECTORs,
contributing 56 liters of blood to the blood bank for patients at the National
Institute of Hematology and Blood Transfusion and other hospitals. Coming
to the festival, each blood donator received a certificate of blood donation for
use in urgent cases for themselves and their relatives. Many VNDIRECT members spent 45,000 VND on support from the Institute of Hematology to
donate to charity activities for the society.

03

ORGANIZE THE CHAIN OF ACTIVITIES TO PROTECT
THE ENVIRONMENT
In response to World Environment Day 2017, VNDIRECT has organized a
series of environmental protection activities throughout the company. The
programs are disseminated to each staff in the company such as Mobilizing departments to participate in environmental protection and adaptation
to climate change; Organizing classes on environmental knowledge, green
lifestyles, energy saving, sustainable use of ecosystems and biodiversity
resources; Encourage, support and facilitate environmental protection
activities initiated by the staff themselves.
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04

ATTEND COURSE OF PRACTICE AT PLUM VILLAGE,
THAILAND - BEAUTY IN HUMANITARIAN ACTIVITIES.
In 2017, VNDIRECT’s Dclub held many retreats at Plum Village for VNDIRECTORs. Staff members are divided into several turns of meditation sessions,
ensuring that everyone has the opportunity to participate and still complete
the work progress. Participating in retreats not only help VNDIRECTORs
relieve stress in their work, balance life but also learn the teachings of
Buddhism, nourish the spirit of solidarity, love, towards the value: the truth,
the goodness and the beauty.

06

TECHNOLOGY INNOVATION - THE FOUNDATION FOR
SUSTAINABLE DEVELOPMENT
Technological innovation increasingly plays a decisive role in increasing
productivity, quality of service delivery and promoting sustainable development of enterprises. In the period of 2015-2017, research and development
activities will make up a large proportion of VNDIRECT's activities and have
a great impact on the Company's business results.
By 2017, VNDIRECT has had two major projects related to the technology
being implemented. These technology projects have been applied in the
following areas:
Protrade Project: Lightning launches at 4x speed;
Three intelligent server-oriented clusters target the nearest server cluster
based on location, providing the fastest possible access.
In addition, at the end of 2017, the BOD approved the new investment
policy of Data Center system (called VNDIRECT Next Generation Data
Center) to improve the quality of data management and transmission line
stability. Data Center is expected to be completed and put into use early
Quarter 3 of 2018, promising to bring many outstanding benefits to users

THE COMPANY DEPLOYS MANY WELFARE PROGRAMS
TO IMPROVE THE LIVES OF STAFFS

05

Identifying the material and spiritual life of employees is an important factor
to consider. In 2017, the company has implemented many welfare programs
and policies for all employees including:

PROGRAM “CHARITY COOKER – SHARING LOVE”

VNDIRECT organized Tibetan Yoga courses exclusively for the Brokerage
Department in Hanoi. The courses lasted for 3 months, 2 sessions per week,
attracting an average of 15 VNDIRECTORs participating in the sessions.
Participants were taught about the basic knowledge of Buddhism, meditation
and meditation techniques, thereby enriching the art of living and developing
wisdom through "living meditation" with the human mind of Buddhism.

funds for the charity. A self-managed cafeteria is opened at the common

Organized Badminton Club in VNDIRECT, this movement was growing with
the number of people involved in training more and more.

The program "Charity rice cooker - Sharing love" was initiated by staffs

07

in information technology Departments in December 2017 to raise
entrance of VCCI's office, 9 Dao Duy Anh, who voluntarily pays and takes
out the money in the box. Periodic profits will be paid by the representatives of the technology to charity fund, charity house or education
promotion fund. By the end of March 2018, the fund had deducted a
portion of proceeds from the charity counter of VND 1.2 million to
support Huong La Love House in Luong Tai District, Bac Ninh City.

Offering books and vouchers to female employees in the company on the
occasion of March 8th , as a special gift to women on special occasions.
The tea meditation sessions are held every Wednesday with monks and nuns
to share difficulties, joys in life, relieve pressure, find balance.
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VISION – STRATEGY – SUSTAINABLE DEVELOPMENT OBJECTIVES
Sustainable development Corporate Model

VISION – STRATEGY OF SUSTAINABLE DEVELOPMENT
“VNDIRECT's vision of sustainable development is to become the most trusted financial investment and
property manager of all investors”
Business is the cell of the economy, so the sustainable development of the business will be a solid foundation for the economy and society to develop sustainably, on the other hand, the stable economy and society
will create effective environment to add value to the business.
VNDIRECT Securities pursued the sustainable development strategy, that is focusing on achieving sustainable and stable economic growth in order to increase the value of the company and at the same time, implementing its environmental and social objectives, ensuring the harmony of the interests of shareholders,
employees and other stakeholders.

BOARD OF DIRECTORS

Direct orientation, promulgate strategy for sustainable development

BOARD OF MANAGERS

Set bussiness plan, monitor, ensure the sustainable development

COMMITTEES AND ALL DEPARTMENTS

Implement, carry out specfic activities of sustainable developemnt

The sustainable development model of VNDIRECT is based on the combination of the following elements:

Contribute to
improve market
effciency

Strategy of
Sustainable
Development

Sustainability
inside the
enterprise

Sharing
responsibility with
with society,
community

SUSTAINABLE DEVELOPMENT OBJECTIVES
From a strategic perspective to practical action, VNDIRECT has set development targets based on internal
business assessments, analyzing externalities, impacts, and opportunities from sustainable development.
SUSTAINABLE DEVELOPMENT IN CORPORATE GOVERNANCE
Corporate Sustainable development Model
Corporate governance plays an essential role in ensuring the efficient growth and sustainable development of
a business. VNDIRECT always attaches great importance in building and perfecting management regulations
on the basis of complying with the provisions of Vietnamese law and approaching international standards. In
2017, VNDIRECT has implemented activities to strengthen internal management, in line with business practices, towards sustainable growth and productivity.
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Full Compliance with
Vietnamese law and
corporate governance
regulations for companies
listed on the Vietnam
securities market

01

In line with international
practices on Corporate
Govermance, ASEAN
Corporate Govemance
Scorecard and other
advanced govermance
models

02

03

Build, develop and apply uniform and
consistent corporate govermance
model throughout the Company

Promote the deployment of information technology in governance
Information security is an important aspect in the provision of securities services. Therefore, VNDIRECT
always attaches great importance to this issue. In 2017, the IT department has studied information security
standards such as ISO/IEC 27001 and PCI DSS to supplement the measures to strengthen the prevention of
system security risks. Some typical activities included:
Signed contract for information security assessment and attack testing service: The contract was signed
with CMC INFOSEC, whereby CMC INFOSEC has conducted scanning and identification errors of VNDIRECT's
existing applications, that are being evaluated to provide VNDIRECT solutions for such errors. The systems
includes: CMS Portal, ProTrade, VNDIRECT Stock Trading, Stockbook Web, Authentication Flowchart. CMC
uses OWASP evaluation criteria and CMC tools and procedures for implementation.
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(Continue)
Upgrade the centralized log management system: This is a centralized log storage system for application
software systems as well as device infrastructure logs for transactional checks and systematic errors quickly.
The system is upgraded to meet the development of the system. Implementation of intrusion prevention
system (OSSEC): OSSEC is the HIPS system deployed on all VNDIRECT servers for timely detection or unauthorized access on the server system.
Integrated monitoring system with Chat Slack tool: Integrated monitoring system with Slack chat helps to
quickly send software or system error messages to the management team and development team for the
coordination to overcome the errors before the bug spreads.
Anti-corruption
On the basis of developing appropriate policies, codes of conduct, compliance with the law, VNDIRECT affirms
its determination to be a prestigious and professional financial institution, meeting the expectations of its
partners and customers. Law programs and regulations related to anti-corruption are regularly disseminated
and updated to all employees of the company. In addition, the Board of the Company is always open and
transparent through the code of conduct to prevent corruption, contributing to raising the sense of responsibility of each member, also build the image, prestige of the company in the country and internationally.
In 2017, at Vndirect securities corporation, including subsidiaries confirmed for no corruption cases.

ECONOMY’S SUSTAINABLE DEVELOPMENT
“Only when sustainable economic growth is sustainable, ensuring to build the stable resources, sustainable
development strategies in VNDIRECT can be realized, providing lasting benefits for shareholders and staffs,
partners and community”

The company's revenue has been growing continuously
over the years, contributing to the total contribution to
the total GDP of the country.

Total assets of the company as at 31/12/2017 reached
VND 8,051.4 billion, equivalent to CAGR of 39.88% for the
period 2014 - 2017.

In 2017, total consolidated revenue of the company
reached VND 1,244.2 billion. Strong growth of 66.67%
over the same period.
The cost structure of the Company has remained stable,
accounting for most of the expenses related to securities
finance and management expenses.

In 2017, the company reached its target with pre-tax profit
of VND 571.5 billion, increased by 151.54 % against the
pre-tax profit in 2016.

Presence in the market:
Recognizing the trend of deep integration in the region and world, who are mainly focusing on the development of securities finance, VNDIRECT has implemented a series of reforms, innovations and creations. With the expansion of its network
of branches and transaction offices across the country, the Company not only affirms its position as a leading securities
company in Vietnam, but also expresses the desire to reach out to the regional and international market.
During the operation, the Company also uses local contractors to provide equipment, machinery, stationery ... for the operation of the branches and transaction offices in that locality, contributing to promote the circulation of goods and local
economic development.
In addition, VNDIRECT is constantly expanding its business activities, creating jobs and contributing to the local economy.
Through the programs of connecting with the community, VNDIRECT encourages, creates a spillover effect to businesses,
people and promotes the society to develop a transparent and healthy financial market.
Impact indirectly on the economy
The company's annual budget for society activities is about 1-2% of annual revenue each year. Charity’s social activities are
an indispensable part of daily life and they receive enthusiastic response from leaders to employees

Presence in
the market
Impact
indirectly on
the economy

Economic
Efficiency

ECONOMY’S
SUSTAINABLE
DEVELOPEMENT

In 2017, the total contribution to the state budget reached
nearly 185.4 VND billion, which accounted for most of the
corporate income tax and personal income tax. Revenue
growth, good corporate performance and improved employee incomes are the main factors that drive corporate
income tax and personal income tax payments into the
state budget.

VNDIRECT paid dividends for shareholders in the period
2013-2016 has been maintained regularly and stable. From
2013 to 2015, the company did pay cash dividends at an
average of 5%. In 2016, VNDIRECT paid stocks dividends
with the exercise ratio of 100:10.
Part of the profit after tax is used to reinvest in order to
improve financial capacity, bring business efficiency and
stability.

Economic Efficiency: Over the past 10 years since its founding, VNDIRECT has grown to become a leading securities
company in terms of both asset size and equity owned as well as human resources, good business growth targets, sustainability, efficiency improvement.
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VISION – STRATEGY – SUSTAINABLE DEVELOPMENT OBJECTIVES
(Continue)
GRI 401 – 1: The number of new hire employees and turnover rate

POSITIVE SOCIAL IMPACT
Human resources

Items

“Human resources are the driving force behind all the success that VNDIRECT has achieved today. Therefore, investment in human resource development has always been the guiding principle for enterprises to implement strategies
and targets for sustainable development.”
Human resources structure:
In 2017, the total number of staffs in VNDIRECT was 757 people and increased by 343 peoplr from 2016. The company's
human resources are diverse in terms of age, sex, ethnicity, religion and professional qualifications. Most of them are
aged from 28 to 30 (over 50%) and own university or higher degrees (accounting for 91.5%).

Items

Number of staffs as at 31st December 2017

Percentage %

Number of staffs as at 31st December 2017

Percentage %

New hires in 2017
AGE

301

100 %

Under 30

239

79,40%

From 30 to 50

61

20,27%

Above 50

1

0,33%

GENDER

301

100%

Male

150

49,83%

151

50,17%

AGE

757

100 %

Female

Under 30

459

60,7%

Turnover employees

From 30 to 50

292

38,6%

AGE

168

100%

Above 50

6

0,7%

Under 30

104

61,90%

GENDER

757

100 %

From 30 to 50

62

36,90%

Male

385

50,80 %

Above 50

2

1,19%

Female

372

49,20 %

GENDER

168

100%

QUALIFICATION

757

100 %

Male

103

61,31%

Below university

12

1,60 %

Female

65

38,69%

University

693

91,50 %

Higher university

52

6,90 %

Labor-related policies

REGION

757

100 %

The north

444

58,70%

With the large and growing human resources, the BOD always attaches great importance to human resources development, providing solutions to improve the recruitment, training, treatment and improvement the cohesion of workers with
rights and responsibilities, in order to bring the highest efficiency.

The middle

26

3,40%

The south

287

37,90%
Scope: Whole company

(Scope: Whole company)

Recuit - Attract human
resources

Stablize - maintain
human
resources

Nurture Develop human
resources

Connect human
resources with
bussiness

Recruit - Attract human resources
The recruiting program at VNDIRECT has always been open, transparent and objective through mechanisms and processes ranging from posting recruitment, screening applicants, qualifying and interviewing. Each vacancy title is required,
ensuring equality for all applicants. In addition to traditional recruiting programmes, VNDIRECT organizes traineeships
every year, offering valuable training opportunities for students who are passionate about financial investment and intend
to be involved. long-term bundle with the Company.
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VISION – STRATEGY – SUSTAINABLE DEVELOPMENT OBJECTIVES
(Continue)
VNDIRECT Training Programs Launched in 2017:

Human resources (continue)
Stablize - maintain human resources
• Ensuring the labor right:
All employees who are working at the Company are entitled to sign a labor contract and enjoy full benefits in accordance
with the law.
The Company is fully committed not to recruit employees under working ages and forced labor.
• Work regime: All VNDIRECT staff members have a working time of 8 hours / day, 5 days / week. They are entitled to full
paid vacation, leave and leave. Regulations of the Labor Code.

Improve the management capacity of managers

Professional training and training for
other skills to all staffs

Leadership Training Program 2017;

Business Process - Products;

Practical CEO management;

Authentication process;

Improve Senior’s management capacity;

Real-World Investment Analysis;

"MAKE-UP" program for Brokerage Leaders

Skills of refusal;
Conquering customers by telesales;
Stock picking by Canslim method;

• Benefit regime: In addition to the company's remuneration system, employees are entitled to get other allowances and
incentives depending on the specific job and business activities of the Company such as gasoline/travel allowance;
Vehicle allowance for staff, giving birth allowance. The company also has other incentives to motivate all members and
families such as: Marriage, funeral, difficult situation, gifts for children on the festival day, full-moon festival...
• Wages, bonuses and benefits: VNDIRECT always pays attention on improving the remuneration system, increasing staff’s
welfare, ensuring that the salary structure is the driving force for business and the usual practice of the market.
GRI 202 – 1: The rate of beginning salaries by gender relative to the regional minimum wage

Unit: VND

Indicators

Year 2016

Year 2017

Year 2018

Minimum wage stipulated by the Law

3.100.000

3.500.000

3.500.000

12.600.000

14.000.000

-

Average wage of employees of the company

The standard benefits for employees of the Company include:

(Scope: Whole company)

Social insurance;
Health insurance;
AON Health Care Coverage;
24/24 accident insurance
Unemployment insurance

Derivatives;
Warranty.
Internal training activities in 2017 are extensive with the above courses for staff, especially brokers. Formal coaching
methods are increasingly applied and practiced by professional teams to help brokers apply immediately to their work
and counseling.
In 2017, VNDIRECT training activities were not only focus on developing internal staffs but also accompanying clients
and investors in training programs and workshops from basic to advanced level of knowledge.
Professional training courses
Contents
Training cost

Unit

Year 2015

Year 2016

Year 2017

Billion dong

2,73

2,63

1,83

Number of internal & outsourced training

Classes

118

108

128

Number of participants in training classes

Participants

2.426

2.153

3.141

classes/employee

3.52

2.76

3.69

Average classes/employee

(Scope: Whole company)

GRI 404-1: Average training hour each year for employee
Contents
Number of training courses

Year 2015

Year 2016

Year 2017

118 Classes

108 Classes

128 Classes

Maternity leave;

Internal training

68

44

58

Other benefits: Marriage, funeral, sick visit, support staff in difficult circumstances, gifts for the holidays, birthday

Outsource training

50

64

70

1.618

2.170

2.548

2.281

2.096

3.091

145

57

50

1.660

1.321

1.878

776

832

1263

Invest, train and develop human resources:

Total training hours
Classified courses by work level

“144 internal training courses in 2017”

Staffs Level

One of the policies is mainly focused by the BOD and the top priority is training and development for employees. In addition
to organizing periodical professional training programs such as Professional Product Training, Investment Advisory
Training and Technical Analysis, VNDIRECT also facilitates the rolling Employees of the Company participate in external
training courses, including professional knowledge training and other soft skills training. The company always encourages
and promotes the self-learning movement, promoting the initiative of employees.

Managers Level
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VISION – STRATEGY – SUSTAINABLE DEVELOPMENT OBJECTIVES
(Continue)
Human resources (continue)

Society - community development

Knowledge sharing activities are not only implemented internally, but also widely disseminated to customers and investors
participating in the market. In addition to introductory courses for investors organized monthly in Hanoi, Ho Chi Minh City,
training courses for clients conducted by the brokers contributed to enriching and bringing more choices of investor
regarding to knowledge and methods of stock investment from basic to advanced level. More than 3,400 customers who
participated in these training programs have expressed their interest and appreciation for the quality of training provided
by VNDIRECT in 2017.

“VNDIRECT for the community: volunteer footprints stretching from the south to the north”

01

Images of regular training section to clients

Volunteering is a meaningful activities of humanity and brings good experiences in every human. Thus, VNDIRECT always
spend a special period of time in the year to organize and participate in volunteering programs with full of love.
However, in order to spread more of sharing, since 2015, VNDIRECT officially launches "For the community" activities every
year. The activities had been launching within a month with the participation of 100% VNDIRECTORs, nearly 700 people join
together for the same time will make a difference. Each year the activity can be organized in different ways, but in the same
sense it promotes a sense of responsibility for the community.
"VNDIRECT - For the community" as a traditional festival of the company, this is a chance for each VNDIRECTOR to connect
more closely together and join hands to contribute to create good values. This activity is also a commitment to VNDIRECT
in the process of implementing Corporate Social Responsibility (CSR).

Environment protection
Within the scope of the business of providing financial and securities services, VNDIRECT's activities have almost no
impact on the environment. Therefore, the objective of the company is to raise awareness and sense of responsibility for
environmental protection and cope with the climate change for each staff.
Material Resource Management: The main raw materials in business activities for a financial services provider such as
VNDIRECT are mainly papers, printing inks and stationery. .

02

Images of training section to clients of brokerage divisions

Many measures are used by the Company to save raw materials and tools, reduce environmental pollution such as:
• Building the usage norms: Each type of stationery has its own usage norms and is set by the administrative department
for each department and distributed according to this number.
• Use soft data instead of hard data.
• Documents, rules, procedures, internal use are printed on double-sided paper, carefully check the text on the computer
before printing.
Energy consumption: The energy used for the business operation of the Company is mainly electricity for lighting, maintenance of computers, air conditioning, gasoline for transporting vehicles. Energy saving measures used by the company are
as below:

Connecting Human resources with Business:
“If Strategy is considered as Seed, Culture will be called Land. If Land is not good, even trying so much, few seeds can
not germinate and grow”
Better clarify, better sympathy. Better understand, better love. After 11 years of establishment and development, VNDIRECT
has joined staffs with this Culture of understanding and Loving culture. It is not only a working space, not only for improving
knowledge and skills, VNDIRECT aims to create a working environment that is comfortable to all employees to share and
cooperate and build a prosperous and sustainable group who can constantly create more outstanding results.
• Create career development opportunities for all employees: All VNDIRECT members are given equal opportunities to
advance to the next level of their careers.

• Make the most of use of natural light, just lighting the work, such as providing the focus on the area where the work is
done so that the general lighting of the office can stay low. In addition, the company also selects the proper lamps and uses
high performance lamps; reduce the wiring illumination voltage.
• For electrical equipment that use a timer, a diffused or translucent light switch, and a spot sensor, the company always
maintain the lighting system periodically.
Water consumption: VNDIRECT uses water mainly for the daily life of all staff and buildings such as drinking water, sanitation, floor cleaning, labor tools, etc., and is included in the rental cost. Wastewater is brought to a concentrated place for
treatment according to the regulations of the building. The cost of drinking water for staffs and guests are paid by the
company with the highest saving spirit, such as only drinking the proper amount of water, using small water jars in internal
meetings. With meetings, reception outside, the company equipped with small bottles of water to avoid wasting.

• Take care of spiritual life;
• Improve gender equality, status and capacity of female workers.
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CONNECTING STAKEHOLDERS AND IDENTIFY THE KEY MATTERS

On the basis of publicity, transparency and honesty, the Company has set up a series of communication channels such as
surveys and seminars in which a number of activities are designed specifically for each stakeholder group. All stakeholders can contribute their ideas on the effective operation of VNDIRECT.
The process of identifying relevant stakeholders of API is as follows:

Identify
stakeholders

Stakeholders
Customer

Consulting method
• Doing surveys to get input
from
customers
using
products and services
• Updating information on
mass media.

Identify the stakeholders within and outside the Company who directly or indirectly
influence the Company’s operations

Concerns by the
stakeholders

Action of the company

• Diversified portfolio of
products/services that meet
the need of different target
groups.

• Provide a wide range of
products/services with high
quality that meet the

• Applying modern technology
to products/services.

• Reasonable price.

Prioritize

• Equal treatment among
customer groups

Evaluate the influence of the parties on the bussinesss activities of the Company

• Customer service, feedback
response channel

Consult

Consider

Plan for stakeholder consultation
Introduce approaches and receive feedback, concerns of stakeholders

Evaluate the feedback of stakeholders
Acknowledge and improve system based on the actual situation of the Company

Local
Gorvernment

Suppliers

• Meeting and discussing
directly
• Other communication
channels (email, calling)

Employees

Customer

• Surveying and getting
feedback from employees
about working environment,
salary and benefit packages,
etc.
• Organizing internal
trainings.

Media

Stakeholders

Partners/
Suppliers

• Organizing periodical
events and internal activities:
sport day, teambuilding, etc.
Shareholders
and investors

Local
society

Staffs
Stakeholders
and investors

• Business result
• Co-operation for mutual
benefits

• Improve the quality of employees and customer services
Regularly interact, exchange and
receive feedback from customers

• Regularly assess the capacity of
partners in providing products/services to ensure the mutual
benefits of parties

• Transparency, fairness
among partners

• Comfortable and non-discriminating working environment.

• Mordern and professional
working environment that
enhances productivity.

• Policy on training and
promotion scheme.

• Transparent welfare policy; fair
assessment of employees’
contribution to the development
of the Company.

• Policy on payroll, bonus and
working condition.
• Recruitment

• Clear recruitment scheme

• Meeting and discussing
directly with shareholders
and investors

• Business result; investment
efficiency.
• Management skill of the BOM.

• Regularly report and publicly
disclose information on the company’s performance and business result
to shareholders and investors.

• Organizing AGM, EGM

• Transparency of information and
securing the benefits of investors

• Ensure shareholders are treated
fairly.

• Market value of stock and of the
company.

• Complete the corporate governance
model, risk management, internal
inspection system; mornitor regulation
compliance; improve operational
efficiency.

• Organizing seminars/workshops for investors to
update and share investing
opportunities;

• Treatment among groups of
shareholders
• Paying dividends for shareholders and investors
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CONNECTING STAKEHOLDERS AND IDENTIFY THE KEY MATTERS

Stakeholders
Bên liên quan
Society

Consulting method
• Organizing events for the
community throughout the
country.
• Organizing events on
environmental protection
• Sponsoring for the community and social groups.

Concerns by the
stakeholders

Action of the company

• Community hands-on
activities

• Actively participate in chartity
program and communal activities

• Solutions for climate
change.

• Develop sustainable development
strategy in association with
environmental factors and corporate governance.

• Mitigating negative
influence on the environment

REPORTING AND EVALUATING IMPACTS ON THE ENVIRONMENT
AND SOCIETY OF THE COMPANY
COMPLY WITH THE CRITERIA FOR SUSTAINABLE DEVELOPMENT UNDER GR14
(17 United Nations’ sustainable development goals and its specific operational strategies in key areas: people, products
and nature, laying a solid foundation for strategy development and sustainable plan
Reward mechanism related to sustainable development)

• Encouraging blood donation
campainge; poverty reduction campaign.
Government

• Participating in securities
conferences by government
and ministries.
• Strictly comply with tax
and fees obligations.

• Complying with the law
• Publicly disclosing
information as required.
• Paying state budget as
required.
• Giving comments/ideas
to develop the market.

Media

• Press conferences and
interviews
• Press release when there
is special events.
• Website, social network
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• Sharing information and
opinions of leaders and
experts about the market.
• Transparency of financial
information

• Strictly follow rules, regulations
and guidelines by the authorities.
• Publicly disclose information in
time as required.
• Actively participate in seminars
and workshops, contribute ideas for
the development of products and
markets.

• Actively interact with press and
media.
• Provide information and analysis
report to press and media.
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CORPORATE INFORMATION

INDEPENDENT AUDITOR’S REPORT
The Board of Management of VNDIRECT Securities Joint Stock Company (“the Company”) presents this statement and

SECURITIES OPERATING
LICENCE NO.

22/UBCK-GPHDKD

16 November 2006

101/UBCK-GP

31 December 2007

11/GPDC-UBCK

6 February 2015

14/GPDC-UBCK

1 June 2016

57/GPDC-UBCK

15 December 2017

the accompanying consolidated financial statements of the Company and its subsidiaries (collectively referred to as
“VNDIRECT”) for the year ended 31 December 2017.
The Company’s Board of Management is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with Vietnamese Accounting Standards, the Vietnamese Accounting System for
enterprises, Circular No. 210/2014/TT-BTC dated 30 December 2014 issued by the Ministry of Finance on the promulgation of accounting guidance for securities companies (“Circular 210”) and Circular No. 334/2016/TT-BTC dated 27

The initial Securities Operating Licence and its updates were

December 2016 issued by the Ministry of Finance amending, supplementing and superseding Appendix 02 and Appendix

issued by the State Securities Commission of Vietnam.

04 of Circular 210 and the relevant statutory requirements applicable to financial reporting. In preparing the consolidated
financial statements, the Company’s Board of Management is required to:
-select suitable accounting policies and then apply them consistently;

BUSINESS REGISTRATION
CERTIFICATE NO.

0103014521

-make judgments and estimates that are reasonable and prudent;

7 November 2006

-state whether applicable accounting standards have been followed, subject to any material departures disclosed and

The Business Registration Certificate was issued by Hanoi Department of

explained in the financial statements; and

Planning and Investment.

-prepare the financial statements on going concern basis unless it is inappropriate to presume that VNDIRECT will continue in business.

BOARD OF DIRECTORS

Ms. Pham Minh Huong

Chairwoman

Mr. Vu Hien

Member

Mr. Nguyen Hoang Giang

Member

Mr. Pham Le Nhat Quang

Member

Mr. Christopher Bertram Brinkeborn Beselin

Member
(from 29/5/2017)

Ms. Nguyen Ngoc Thanh

Member
(from 29/5/2017)

In the opinion of the Board of Management:
(a)-the consolidated financial statements set out on pages 5 to 68 give a true and fair view of the consolidated financial
position of VNDIRECT as at 31 December 2017, and of its consolidated results of operations and consolidated cash flows
for the year then ended in accordance with Vietnamese Accounting Standards, the Vietnamese Accounting System for
enterprises, Circular No. 210/2014/TT-BTC dated 30 December 2014 issued by the Ministry of Finance on the promulgation of accounting guidance for securities companies and Circular No. 334/2016/TT-BTC dated 27 December 2016
issued by the Ministry of Finance amending, supplementing and superseding Appendix 02 and Appendix 04 of Circular
210 and the relevant statutory requirements applicable to financial reporting; and
(b)-at the date of this statement, there are no reasons to believe that VNDIRECT will not be able to pay its debts as and
when they fall due.

BOARD OF MANAGEMENT

Mr. Nguyen Hoang Giang Chief Executive Officer
Mr. Tran Vu Thach

Managing Director

Mr. Hoang Minh Chau

IT Director

Ms. Vu Nam Huong

Finance Director

Ms. Nguyen Ha Ninh

Chief Accountant

REGISTERED OFFICE

No. 1 Nguyen Thuong Hien Hai Ba Trung District, Hanoi Vietnam

AUDITOR

KPMG Limited Vietnam

The Board of Management has, on the date of this statement, authorised the accompanying consolidated financial
statements for issue.
On behalf of the Board of Management

Nguyen Hoang Giang
Chief Executive Officer
Hanoi, 30 March 2018
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INDEPENDENT AUDITOR’S REPORT

To the Shareholders
VNDIRECT Securities Corporation

AUDITOR’S OPINION
In our opinion, the consolidated financial statements give a true and fair view, in all material respects, of the consolidat-

We have audited the accompanying consolidated financial statements of VNDIRECT Securities Joint Stock Company

ed financial position of VNDIRECT Securities Joint Stock Company and its subsidiaries as at 31 December 2017 and

(“the Company”) and its subsidiaries (collectively referred to as “VNDIRECT”), which comprise the consolidated

of its consolidated results of operations and consolidated cash flows for the year then ended in accordance with

statement of financial position as at 31 December 2017, the consolidated statements of income, cash flows and

Vietnamese Accounting Standards, the Vietnamese Accounting System for enterprises, Circular No. 210/2014/TT-BTC

changes in equity for the year then ended and the explanatory notes thereto which were authorised for issue by the

dated 30 December 2014 issued by the Ministry of Finance on the promulgation of accounting guidance for securities

Company’s Board of Management on 30 March 2018, as set out on pages 5 to 68.

companies and Circular No. 334/2016/TT-BTC dated 27 December 2016 issued by the Ministry of Finance amending,
supplementing and superseding Appendix 02 and Appendix 04 of Circular 210 and the relevant statutory requirements

MANAGEMENT’S RESPONSIBILITY

applicable to financial reporting.

The Company’s Board of Management is responsible for the preparation and fair presentation of these consolidated

KPMG Limited

financial statements in accordance with Vietnamese Accounting Standards, the Vietnamese Accounting System for

Vietnam

enterprises, Circular No. 210/2014/TT-BTC dated 30 December 2014 issued by the Ministry of Finance on the promul-

Audit Report No.: 17-02-157/3

gation of accounting guidance for securities companies (“Circular 210”) and Circular No. 334/2016/TT-BTC dated 27
December 2016 issued by the Ministry of Finance amending, supplementing and superseding Appendix 02 and Appendix 04 of Circular 210 and the relevant statutory requirements applicable to financial reporting, and for such internal
control as the Board of Management determines is necessary to enable the preparation of consolidated financial
statements that are free from material misstatement, whether due to fraud or error.
AUDITOR’S RESPONSIBILITY
Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We
conducted our audit in accordance with Vietnamese Standards on Auditing. Those standards require that we comply

Tran Dinh Vinh

Truong Vinh Phuc

with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the consoli-

Practicing Auditor Registration

Practicing Auditor Registration

dated financial statements are free of material misstatement.

Certificate No.: 0339-2018-007-1

Certificate No.: 1901-2018-007-1

Deputy General Director
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of

Hanoi, 30 March 2018

material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the Company’s preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Company’s internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made by the Company’s Board of Management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
at 31 December 2017

From B01-CTCK/HN
ASSETS
A
I

CODE NOTE

31/12/2017
VND

31/12/2016 VND
(reclassified)

CURRENT ASSETS

From B01-CTCK/HN
ASSETS

CODE

NOTE

31/12/2017
VND

31/12/2016 VND
(reclassified)

IV

Construction in progress

240

19

500,000,000

2,500,000,000

103,925,624,914

55,401,994,056

(100 = 110 + 130)

100

7,175,866,857,101

4,972,018,587,213

V

Other long-term assets

250

Financial assets

110

7,163,117,754,376

4,833,949,115,349

1

Long-term deposits and collaterals

251

76,697,125

55,401,994,056

342,470,238,293

256,958,791,274

2

Long-term prepaid expenses

252

15(b)

4,614,344,843

-

241,470,238,293

173,958,791,274

4

Deposits at Payment Support Fund

254

20

20,000,000,000

7,144,232,309

101,000,000,000

83,000,000,000

5

Other long-term assets

255

21

65,019,271,222

18,257,761,747

6

Goodwill

256

22

14,215,311,724

30,000,000,000

1

Cash and cash equivalents

1.1

Cash

111.1

1.2

Cash equivalents

111.2

2

Financial assets at fair value through profit or loss

111
8

(“FVTPL”)

112

10(a)

734,946,831,356

629,374,662,053

3

Held-to-maturity investments (“HTM”)

113

10(b)

2,258,215,032,772

1,630,500,000,000

4

Loans receivable

114

10(c)

3,130,859,448,293

1,911,798,465,127

5

Available-for-sale financial assets (“AFS”)

115

10(d)

748,022,000,000

530,968,216,861

6

Allowance for diminution in value of financial assets

116

12

(194,922,005,231)

(189,295,534,267)

7

Receivables

117

74,449,101,616

56,214,395,144

7.1

Receivables from sales of financial assets

21,516,495,100

18,109,483,700

7.2

Dividends and interest receivables from financial assets 117.2

52,932,606,516

117.4

7.2.2 Dividends and interest receivables not yet due

117.1

13

TOTAL ASSETS
(270 = 100 + 200)

270

8,051,385,232,263

5,174,092,842,859

(300 = 310 + 340)

300

5,544,573,884,520

3,225,829,341,616

I

Current liabilities

310

5,217,818,566,753

3,225,829,341,616

1

Short-term borrowings and finance lease liabilities

311

4,351,896,422,610

2,613,806,976,714

1.1

Short-term borrowings

312

23

4,351,896,422,610

2,613,806,976,714

4

Short-term bonds issued

38,104,911,444

316

24

-

94,300,000,000

6

Accounts payable for securities trading activities

318

25

763,730,233,228

472,546,426,921

52,932,606,516

38,104,911,444

8

Accounts payable to suppliers

320

2,554,536,055

588,024,693

C

LIABILITIES

8

Prepayments to suppliers

118

60,779,142,897

-

9

Advances from customers

321

9

Receivables from services rendered

119

-

7,317,124,296

10

Taxes payable to State Treasury

322

12

Other receivables

122

12,961,178,809

4,185,297,290

11

Payables to employees

13

Allowance for doubtful debts

129

(4,663,14,429)

(4,072,302,429)

12

II

Other current assets

130

12,749,102,725

138,069,471,864

14

1

Advances

131

2,799,726,146

2,775,646,115

3

Short-term prepaid expenses

133

7,756,485,234

5,835,778,600

4

Short-term deposits and collaterals

134

1,692,896,845

39,898,752,670

7

Other current assets

137

499,994,500

89,559,294,479

B

LONG-TERM ASSETS

200

875,518,375,162

202,074,255,646

15(a)

(200 = 210 + 220 + 240 + 250)

1,713,205,704

844,691,201

43,413,068,362

19,061,077,930

323

28,913,624,165

12,835,449,309

Employees’ benefits payable

324

1,659,830,206

689,690,314

13

Accrued expenses

325

15,530,988,149

8,440,117,883

17

Other short-term payables

329

2,100,216,713

964,505,522

19

Bonus and welfare funds

331

6,306,441,561

1,752,381,129

II

Long-term liabilities

340

326,755,317,767

-

4

Long-term bonds issued

346

24

320,000,000,000

-

14

Deferred tax liabilities

356

29

6,755,317,767

-

D

EQUITY (400 = 410)

400

2,506,811,347,743

1,948,263,501,243

I

Owners’ equity

410

2,506,811,347,743

1,948,263,501,243

1

Capital

1,621,127,781,027

1,525,134,111,427

1.1

Share capital

411.1

1,549,981,650,000

1,549,981,650,000

26

27
28

I

Long-term financial assets

210

711,986,325,646

80,000,000,000

2

Investments

212

711,986,325,646

80,000,000,000

2.1

Held-to-maturity investments

212.1

10(b)

300,000,000,000

80,000,000,000

a

Ordinary shares with voting rights

411.1a

1,549,981,650,000

1,549,981,650,000

2.3

Investments in associates

212.3

16

411,986,325,646

-

1.2

Share premium

411.2

120,708,515,572

65,433,524,852

II

Fixed assets

220

59,106,424,602

64.172.261.590

1.5

Treasury shares

411.5

(49,562,384,545)

(90,281,063,425)

1

Tangible fixed assets

221

34,002,092,098

40,858,984,054

4

Reserve to supplement charter capital

414

69,472,492,286

48,820,054,976

Cost

222

94,208,450,947

94,046,764,254

5

Financial and operational risk reserve

415

40,170,765,283

19,518,327,973

Accumulated depreciation

223a

(60,206,358,849)

(53,187,780,200)

7

Retained profits

417

776,040,309,147

354,791,006,867

Intangible fixed assets

227

25,104,332,504

23,313,277,536

7.1

Realised profits

417.1

749,019,038,082

354,791,006,867

7.2

Unrealised profits

417.2

27,021,271,065

-

8,051,385,232,263

5,174,092,842,859

3

17

18

Cost

228

78,230,908,391

66,725,200,461

Accumulated amortisation

229a

(53,126,575,887)

(43,411,922,925)
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
at 31 December 2017

OFF-BALANCE SHEET ITEMS
From B01-CTCK/HN
CODE
A

31/12/2017
VND

From B01-CTCK/HN

31/12/2016 VND
(Reclassified)
8.1

ASSETS OF THE COMPANY AND ASSETS MANAGED UNDER COMMITMENTS

Payables to domestic customers for cash deposits for securities transactions

Code

31/12/2017
VND

31/12/2016 VND
(Reclassified)

031.1

2.132.201.442.287

1.148.612.947.376

031.2

40.447.125.907

37.365.483.097

managed by the Company

4

Bad debts written off

004

26,178,472,147

26,178,472,147

6

Shares in circulation (number of securities)

006

150,997,774

147,539,485

7

Treasury shares (number of securities)

007

4,000,391

7,458,680

8

Listed/registered financial assets at VSD of the Company

008

330,135,030,000

292,606,200,000

009

32,476,120,000

11,400,000

10 Financial assets in transit of the Company

010

704,500,100,000

455,660,500,000

12 Financial assets of the securities company not yet custodied at VSD

012

232,711,280,000

236,223,080,000

1,801,200,000

-

442,226,093

-

9

Custodied financial assets at VSD but not yet traded of the Company

Receivables of entrusting investors
Payables of entrusting investors

B

ASSETS AND PAYABLES RELATING TO ASSETS MANAGED BY THE COMPANY

1

Listed/registered financial assets at VSD of investors/customers

a

021

22,814,799,840,000 17,925,136,390,000

Freely traded financial assets

021.1

21,268,039,160,000 17,109,551,430,000

c

Financial assets under pledged transactions

021.3

1,119,436,710,000

616,662,860,000

d

Blocked financial assets

021.4

54,631,610,000

9,879,300,000

e

Financial assets awaiting for settlement

021.5

372,692,360,000

189,042,800,000

2

Custodied financial assets at VSD but not yet traded of investors/customers

022

439,683,520,000

852,004,880,000

a

Freely traded financial assets at VSD but not yet traded

022.1

395,545,920,000

780,592,100,000

b

Custodied financial assets at VSD but not yet traded and restricted for transfer

022.2

6,351,550,000

33,626,730,000

c

Financial assets under pledged transactions

022.3

37,786,050,000

37,786,050,000

3

Financial assets in transit of investors/customers

023

375,990,610,000

177,866,250,000

7

Customers’ deposits

026

2,167,977,438,501

1,192,949,516,223

027

1,295,267,199,378

828,810,828,201

7.2 Customers’ deposits for securities transactions

028

872,053,173,200

357,027,018,800

7.3 Cash deposits for securities transactions clearing and settlement

029

33,435,738

140,583,472

029.1

30,234,653

78,858,245

029.2

3,201,085

61,725,227

030

623,630,185

6,971,085,750

031

2,172,648,568,194

1,185,978,430,473

8.2

Payables to foreign customers for cash deposits for securities transactions
managed by the Company

9

Payables to securities issuance entities

032

28.300.000

6.550.385.000

12

Dividends, bond principal and interest payables

035

595.330.185

420.700.750

13

Margin deposits from investors at VSD

036

69.006.751.008

-

Prepared by

____________________
Ms. Vu Thi Thanh Van
General Accountant

Reviewed by

Approved by

_____________________

__________________________

Ms. Nguyen Ha Ninh
General Accountant

Mr. Nguyen Hoang Giang
Chief Executive Ofﬁcer
30 March 2018

7.1 Customers’ cash deposits for securities transactions managed by the Company

a

Cash deposits for securities transactions clearing and settlement of domestic
customers

b

Cash deposits for securities transactions clearing and settlement of foreign customers

7.4 Deposits from securities issuance entities
8

Payables to customers for cash deposits for securities transactions managed by the
Company
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
for the year ended 31 December 2017

From B02-CTCK
CODE

NOTE

2017 VND

From B02-CTCK

2016 VND
(Reclassified)

CODE NOTE

I

OPERATING INCOME

III

1.1

Gains from financial assets at fair value through

3.2 Dividends and interest income from demand deposits at banks

profit or loss (“FVTPL”)

01

302,815,162,176

169,394,486,066

A

Gains from sales of financial assets at FVTPL

01.1

31(a)

223,244,609,776

131,819,046,915

B

Gains from revaluation of financial assets at FVTPL

01.2

31(b)

33,776,588,832

-

C

Dividends and interest income from financial assets

01.3

31(c)

45,793,963,568

37,575,439,151

2016 VND
(Reclassified)

FINANCIAL INCOME

42

34

50

TOTAL FINANCIAL INCOME (50 = 42)

IV

2017 VND

3,768,871,084

15,154,168,846

3,768,871,084

15,154,168,846

191,174,998,663

119,137,279,540

FINANCIAL EXPENSES

35

4.2 Interest expense

52

5

Share of profit in associates

56

(33,656,516,764)

-

TOTAL FINANCIAL EXPENSES (60 = 52 + 56)

60

157,518,481,899

119,137,279,540

259,745,997,318

204,690,920,372

at FVTPL

1.2

Interest income from held-to-maturity investments

02

31(d)

180,440,950,763

128,039,853,746

VI

GENERAL AND ADMINSTRATION EXPENSES

62

1.3

Interest income from loans and receivables

03

31(e)

343,826,028,615

208,501,530,085

VII

RESULTS FROM OPERATING ACTIVITIES (70 = 20 + 50 - 40 - 60 - 62)

70

570,821,699,942

226,743,008,019

1.4

Gains from available-for-sale financial assets

04

31(f)

29,141,692,539

6,666,399,515

1.6

Revenue from securities brokerage

06

344,073,430,661

188,635,635,565

8.1 Other income

71

674,355,684

3,542,376,976

1.7

Revenue from securities underwriting services

07

10,617,046,488

8.2 Other expenses

72

21,795,628

3,115,747,643

1.8

Revenue from investment advisory services

08

2,123,113,998

-20,423,547,733

80

652,560,056

426,629,333

1.9

Revenue from securities custody

09

7,814,459,101

6,108,873,358

1.10 Revenue from financial advisory services

10

17,594,724,284

-

90

571,474,259,998

227,169,637,352

1.11 Other operating income

11

1,985,262,269

3,621,908,771

9.1 Realised profits before tax

91

537,697,671,166

227,169,637,352

9.2 Unrealised profits before tax

92

33.776.588.832

-

X

INCOME TAX EXPENSES

100

99,367,710,611

40,882,108,731

10.1 Income tax expense – current

100.1

37

92,612,392,844

40,882,108,731

10.2 Income tax expense – deferred

100.2

37

6,755,317,767

-

TOTAL OPERATING INCOME
(20 = 01 + 02 + 03 + 04 + 06 + 07 + 08 + 09 + 10 + 11)

II

OPERATING EXPENSES

2.1

Losses from financial assets at FVTPL

a
b

1,240,431,870,894

20

731,392,234,839

21

65,094,516,013

58,099,963,838

Losses from sales of financial assets at FVTPL

21.1

68,627,047,479

103,821,372,946

Reversal of allowance for impairment of financial

21.2

c

Expenses for purchases of financial assets at FVTPL

2.4

Allowance made for financial assets, write-off of

21.3

(3,603,767,777)

(48,169,905,754)

71,236,311

2,448,496,646

24
33

doubtful debts and impairment loss on financial

VIII OTHER INCOME AND OTHER EXPENSES

RESULTS FROM OTHER ACTIVITIES (80 = 71 – 72)

IX

9,821,150.741

14,529,708,603

2.7

assets

27

167,382,705,905

112,546,304,711

2.9

Expenses for securities brokerage

29

279,299,660

2,267,315,000

2.10 Expenses for investment advisory services

30

11,310,015,100

8,531,903,602

2.11 Expenses for securities custody

31

2,226,875,400

-

40

256,114,562,819

195,975,195,754

ACCOUNTING PROFIT BEFORE TAX
(90 = 70 + 80)

XI

32(a)
32(b)

assets at FVTPL

36

XII

NET PROFIT AFTER TAX
(200 = 90 - 100)

200

472,106,549,387

186,287,528,621

OTHER COMPREHENSIVE INCOME (300 = 305)

300

-

-

TOTAL COMPREHENSIVE INCOME (400= 200 + 300)

400

472,106,549,387

186,287,528,621

Comprehensive income attributable to owners

401

472,106,549,387

186,287,528,621

2,481

950

XIII EARNINGS PER SHARE

500

13.1 Basic earnings per share (VND/share)

501

38

Prepared by

Reviewed by

Approved by

____________________

_____________________

__________________________

Ms. Nguyen Ha Ninh

Mr. Nguyen Hoang Giang

Chief Accountant

Chief Executive Ofﬁcer

Expenses for financial advisory services
TOTAL OPERATING EXPENSES
(40 = 21 + 24 + 27 + 29 + 30 + 31)

Ms. Vu Thi Thanh Van
General Accountant

Hà Nội, ngày 30 tháng 03 năm 2018
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
for the year ended 31 December 2017

CASH FLOWS OF CUSTOMERS FOR BROKERAGE AND ENTRUSTMENT ACTIVITIES

From B03b-CTCK
From B03b-CTCK

CODE

2017
VND

2016 VND
(Reclassified)

I

CASH FLOWS FROM OPERATING ACTIVITIES

1

Profit before tax

01

571,474,259,998

227,169,637,352

2

Adjustments for

02

216,529,984,627

103,850,486,079

Depreciation and amortisation of fixed assets

03

19,137,603,000

18,353,403,690

Allowances and provisions

04

6,217,382,964

(33,640,197,151)

Interest expense

06

191,174,998,663

119,137,279,540

Decrease in non-cash income

18

(33,776,588,832)

-

19

(33,776,588,832)

-

(30 = 01 + 02 + 18)

30

754,227,655,793

331,020,123,431

(Increase)/decrease in financial assets at FVTPL

31

(407,082,267,117)

757,411,412,933

Increase in held-to-maturity investments (HTM)

32

(847,715,032,772)

(1,710,500,000,000)

Increase in loans receivable

33

(1,219,060,983,166)

(166,895,676,959)

Increase in AFS financial assets

34

(217,053,783,139)

(505,217,416,861)

Increase in receivables from sales of financial assets

35

(3,407,011,400)

(9,320,078,700)

36

(14,741,743,825)

(7,936,656,345)

Increase in other receivables

37

7,317,124,296

(6,086,112,168)

Increase in other assets

39

(7,393,346,535)

(488,963,626)

Increase in accrued expenses (excluding loan interest

40

(56,734,508,824)

(129,944,871,984)

expense)

41

4,896,907,658

1,454,443,916

Decrease in prepaid expenses

42

865,705,133

1,428,234,970

Corporate income tax paid

43

(79,244,516,114)

(32,499,867,391)

Interest paid

44

(189,041,036,055)

(115,335,380,724)

Increase/(decrease) in accounts payable

45

1,966,511,362

(1,674,076,569)

Increase in employees’ benefits payable

46

970,139,892

689,690,314

corporate income tax)

47

10,908,493,230

2,229,563,571

Increase payables to employees

48

15,528,174,856

10,748,018,568

Increase/(decrease) in other payables

50

284,447,882,267

(543,792,040,705)

Net cash flows from operating activities

60

(1,960,345,634,460)

(2,124,709,654,329)

4

Gains from revaluation of financial assets at FVTPL
5

Operating profit before changes in working capital

Increase in dividends and interests receivable from financial
assets
Decrease/(increase) in receivables from services rendered

CODE

2017
VND

2016 VND
(Reclassified)

II

CASH FLOWS FROM INVESTING ACTIVITIES

1

Payments for additions to fixed assets and other assets

61

(12,071,766,012)

(13,172,576,002)

3

Payments for investments in subsidiaries

63

(1,854,268,005)

-

Net cash flows from investing activities

70

(13,926,034,017)

(13,172,576,002)

III

CASH FLOWS FROM FINANCING ACTIVITIES

1

Proceeds from equity issued or capital contributed by owners

71

129,611,184,000

-

2

Payments for purchases of treasury shares

72

(33,617,514,400)

(90,276,730,000)

3

Proceeds from borrowings

73

55,291,361,622,210

32,539,803,994,558

3.1

Other borrowings

73,2

55,291,361,622,210

32,539,803,994,558

4

Payments to settle loan principals

74

(53,327,572,176,314)

(31,532,353,442,983)

4.1

Payments to settle loan principals - others

74,3

(53,327,572,176,314)

(31,532,353,442,983)

6

Dividends, profits paid to shareholders

76

-

(74,998,892,450)

Net cash flows from financing activities

80

2,059,783,115,496

842,174,929,125

IV

Net cash flows during the year (90 = 60 + 70 + 80)

90

85,511,447,019

(1,295,707,301,206)

V

Cash and cash equivalents at the beginning of the year

101

256,958,791,274

1,552,666,092,480

Cash

102,1

173,958,791,274

199,231,759,147

Cash equivalents

102,2

83,000,000,000

1,353,434,333,333

103

342,470,238,293

256,958,791,274

Cash

103,1

241,470,238,293

173,958,791,274

Cash equivalents

103,2

101,000,000,000

83,000,000,000

VI

Cash and cash equivalents at the end of the year
(103 = 90 + 101) (Note 8)

Increase in taxes payable to State Treasury (excluding
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30 March 2018

ANNUAL REPORT
2017

Mr. Nguyen Hoang Giang
Chief Executive Officer
Ms. Nguyen Ha Ninh
Chief Accountant

30 March 2018

__________________________
_____________________

Ms. Vu Thi Thanh Van
General Accountant

____________________

Approved by
Reviewed by
Prepared by

23,478,946,173

1,948,263,501,243 2,506,811,347,743

27,021,271,065
-

749,019,038,082
354,791,006,867
(50,857,247,107)

776,040,309,147

40,170,765,283

69,472,492,286

(49,562,384,545)

120,708,515,572

VND
VND

31/12/2017
31/12/2016

354,791,006,867
(50,857,247,107)

1,935,431,563,239 1,948,263,501,243 114,639,551,483 (101,807,613,479) 535,068,900,327

TOTAL

Chief Executive Ofﬁcer

-

Chief Accountant

27,021,271,065

Mr. Nguyen Hoang Giang

-

Ms. Nguyen Ha Ninh

General Accountant

354,791,006,867 186,287,528,621 (101,807,613,479) 445,085,278,322

__________________________

270,311,091,725

_____________________

Ms. Vu Thi Thanh Van

8.2 Unrealised profits

____________________

8.1 Realised profits

Approved by

354,791,006.867 186,287,528,621 (101,807,613,479) 472,106,549,387

Reviewed by

270,311,091,725

Prepared by

Retained profits (Note 30(b))

6,971,085,750

8

623,630,185

19,518,327,973

45

Deposits from securities issuance entities

-

140,583,472

20,652,437,310

33,435,738

-

44

customers

9,314,376,431

357,027,018,800

19,518,327,973

872,053,173,200

10,203,951,542

43

Cash deposits for securities transactions clearing and settlement of

Financial and operational risk reserve

Customers’ deposits for securities transactions

4

828,810,828,201

48,820,054,976

1,295,267,199,378

-

42

Company

20,652,437,310

1,192,949,516,223

-

2,167,977,438,501

9,314,376,431

41

Cash deposits for securities transactions of customers managed by the

48,820,054,976

1,192,949,516,223

39,505,678,545

2,167,977,438,501

(90,281,063,425)

40

Cash at bank at the end of the year:

III

74,336,193,280

948,441,925

- (33,617,514,400)

6,971,085,750

(90,281,063,425) (90,276,730,000)

35

Cash and cash equivalents of customers at the end of the year (40 = 20 + 30)

(4,333,425)

142,142,273

Reserve to supplement charter capital

140,583,472

3

34

Deposits from securities issuance entities

Treasury shares

466,763,327,000

2

357,027,018,800

65,433,524,852

33

Deposits for clearance and settlement of securities transactions

-

625,999,593,790

55,274,990,720

828,810,828,201

-

32

Deposits for securities transactions for customers

-

1,093,853,504,988

65,433,524,852

1,192,949,516,223

65,433,524,852

31

Deposits of customers for securities transactions managed by the Company

1.3 Share premium

1,093,853,504,988

1,549,981,650,000 1,549,981,650,000

1,192,949,516,223

-

30

Cash at banks at the beginning of the year:

II

-

99,096,011,235

-

975,027,922,278

-

20

Cash and cash equivalents of customers at the beginning of the period

1,549,981,650,000 1,549,981,650,000

(1,702,531,289,785)

1.1 Share capital

(1,913,578,038, 440)

1,615,415,174,852 1,670,690,165,572

15

Net cash flows during the year

-

15

55,274,990,720

1,708,553,933,610

-

1,907,230,582,875

-

14

Payments to securities issuance entities

1,615,415,174,852 1,615,415,174,852

14

Capital

91,847,476,211

1

981,482,525,577

VND

07

Receipts from securities issuance entities

VND

7

VND

(61,159,801,317,052)

VND

(101,504,542,473,259)

VND

02

Deposits received to settle securities transactions of customers

VND

2

Changes in owners’ equity

61,161,027,208,251

I

101,504,435,325,525

DECREASE

01

Payments for purchases of securities brokered by the Company

2017

Proceeds from sales of securities brokered by the Company

INCREASE

1

INCREASE

Cash flows of customers for brokerage and entrustment activities

1/1/2017

I

1/1/2016

31/12/2016 VND
(Reclassified)

INCREASE/(DECREASE) DURING THE YEAR

31/12/2017
VND

OPENING BALANCE

CODE

at 31 December 2017

ITEMS

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Form B03b-CTCK

(DECREASE)

CASH FLOWS OF CUSTOMERS FOR BROKERAGE AND ENTRUSTMENT ACTIVITIES

2016

for the year ended 31 December 2017

CLOSING BALANCE

From B04-CTCK
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These notes form an integral part of and should be read in conjunction with the accompanying consolidated financial
statements.

As at 31 December 2017, had one (01) associate follows (31/12/2016: nil):
Name of

Establishment and

subsidiary

operations

Post and

Establishment

Telecommuni-

License No.

VNDIRECT Securities Joint Stock Company (“the Company”) is incorporated as a joint stock company in Vietnam under

cation Joint

3633/GP-UB issued by

the Business Registration Certificate No. 0103014521 dated 7 November 2006. The Company’s Securities Operating

Stock

Hanoi People’s

Licence No. 101/UBCK-GP dated 31 December 2007 was issued by the State Securities Commission of Vietnam.

Insurance

Committee on 1

in accordance with laws;

Corporation

August 1998

Damage verification;

The most recent

Acting as damage verification

amended license was

agent, claim settlement,

issued on 25 Decem-

recovery from third parties;

1. REPORTING ENTITY
(a) Establishment

The Company’s Head Office is located at No. 1 Nguyen Thuong Hien, Hai Ba Trung District, Hanoi, Vietnam.
The Company’s Charter was issued on 25 September 2006 with the latest amendment on 15 December 2017.

(PTI)

(b) Charter capital

ber 2017

As at 31 December 2017, the Company’s charter capital is VND1,549,981,650,000 (31/12/2016: 1,549,981,650,000 VND).

Principal activities

Direct insurance business;
Reinsurance business;

Charter

% of ownership and

capital

voting rights

VND804

21,9%

billion

Carry out investment activities

Other activities in accordance
with laws

(c) Principal activities
The principal activities of the Company are to conduct securities brokerage activities, securities trading activities, and
to provide securities investment and finance advisory, margin trade, securities custody and securities underwriting
services.

The consolidated financial statements of VNDIRECT for the year ended 31 December 2017 comprise the Company, its
subsidiaries and its interests in associates.

(d) Normal operating cycle
2. BASIS OF PREPARATION

The normal operating cycle of the Company is generally within 12 months.

(a) Statement of compliance

(e) Company structure

The consolidated financial statements have been prepared in accordance with Vietnamese Accounting Standards, the

As at 31 December 2017, VNDIRECT had 757 employees (31/12/2016: 657 employees).

Vietnamese Accounting System for enterprises, Circular No. 210/2014/TT-BTC dated 30 December 2014 issued by the

As at 31 December 2017, VNDIRECT had one (01) subsidiary as follows (31/12/2016: nil):
Name of

Establishment and

subsidiary

operations

I.P.A Securities

Establishment
and
Operation License No.
30/UBCK-GP dated 4
March 2008 issued by
the State Securities
Commission
The
most
recent
amended license No.
02/GPDC-UBCK dated
8 March 2017

Investment
Fund Management Limited
Company

Principal activities

Charter

% of ownership and

capital

voting rights

Manage securities

VND50

investment funds and

billion

manage securities
investment portfolios

Ministry of Finance on the promulgation of accounting guidance for securities companies (“Circular 210”) and Circular

100%

No. 334/2016/TT-BTC dated 27 December 2016 issued by the Ministry of Finance amending, supplementing and superseding Appendix 02 and Appendix 04 of Circular 210 and the relevant statutory requirements applicable to financial
reporting. These accounting standards and statutory requirements may differ in some material respects from the
International Financial Reporting Standards and the generally accepted accounting principles and standards of other
countries. Therefore, the accompanying consolidated financial statements are not intended to present the consolidated
financial position, the consolidated results of operations and cash flows of VNDIRECT in accordance with generally
accepted accounting principles and practices in countries or jurisdictions other than Vietnam. In addition, the consolidated financial statements and its utilisation are not designed for those who are not informed about Vietnam’s accounting principles, procedures and practices applicable to securities companies.
(b) Basis of measurement
The consolidated financial statements, except for the consolidated statement of cash flows, are prepared on the accrual basis using the historical cost concept except the financial assets at FVTPL described in Note 40 and the available-for-sale financial assets described in Note 4. The consolidated statement of cash flows is prepared using the
indirect method.
(c) Annual accounting period
The annual accounting period of VNDIRECT is from 1 January to 31 December.
(d) Accounting and presentation currency
VNDIRECT’s accounting currency is Vietnam Dong (“VND”), which is also the currency used for financial statement
presentation purpose.
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3. ADOPTION OF NEW ACCOUNTING GUIDANCE FOR SECURITIES COMPANIES

(b) Financial assets and financial liabilities

In accordance with Circular No. 210/2014/TT-BTC dated 30 December 2014 issued by the Ministry of Finance on the

(i) Recognition

promulgation of accounting guidance for securities companies, the fair value accounting for relevant financial instruments shall be adopted when the Law on Accounting allows the fair value accounting. Law on Accounting No.
88/2015/QH13 dated 20 November 2015 approved by the National Assembly of Vietnam, which is effective from 1

Financial assets and financial liabilities are recognised in the Statement of financial position when VNDIRECT becomes
a party to the contractual provisions of the financial assets and liabilities.

January 2017, allows the fair value accounting. Accordingly, has adopted the fair value accounting for financial assets

(ii) Classification and measurement

at fair value through profit or loss and available-for sale financial assets for the year ended 31 December 2017. See

Financial assets at fair value through profit/loss: Note 4(d);

Note 4(d) and Note 4(f).
The adoption of fair value accounting has increased the profit after tax and owners’ equity for the year ended 31 December 2017 by VND27,021,271,065.

4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The following significant accounting policies have been adopted by VNDIRECT in the preparation of these consolidated
financial statements.

Held-to-maturity investments: Note 4(e);
Available-for-sale financial assets: Note 4(f);
Loans receivable: Note 4(g);
(iii) Derecognition
VNDIRECT derecognises a financial asset when the contractual rights to the cash flows from the financial asset expire,
or when it transfers the rights to receive the contractual cash flows in a transaction in which substantially all of the risks
and rewards of ownership of the financial asset are transferred or in which VNDIRECT neither transfers nor retains

(a) Basis of consolidation

substantially all of the risks and rewards of ownership and it does not retain control of the financial asset.

(i) Subsidiaries

VNDIRECT derecognises a financial liability when its contractual obligations are discharged, cancelled or expire.

Subsidiaries are the entities controlled by VNDIRECT. The financial statements of the subsidiaries are included in the

(iv) Offsetting

consolidated financial statements from the date that control commences until the date that control ceases.

Financial assets and financial liabilities are offset and the net amount presented in the statement of financial position

(ii) Associates

when, and only when, VNDIRECT has a legal right to set off the amounts and it intends either to settle them on a net

Associates are those entities in which VNDIRECT has significant influence, but not control, over the financial and

basis or to realise the asset and settle the liability simultaneously.

operating policies. Associates are accounted for using the equity method. The consolidated financial statements

(c) Cash and cash equivalents

include VNDIRECT’s share of the income and expenses of the equity accounted associates, after adjustments to align
the accounting policies with those of VNDIRECT, from the date that significant influence commences until the date that
significant influence ceases. When VNDIRECT’s share of losses exceeds its interest in an equity accounted associate,
the carrying amount of that interest (including any long-term investments) is reduced to nil and the recognition of
further losses is discontinued except to the extent that VNDIRECT has an obligation or has made payments on behalf
of the associate.
(iii) Transactions eliminated on consolidation
Intra-group balances and transactions within VNDIRECT, and any unrealised income and expenses arising from

Cash comprises cash in banks for the Company’s activities, deposits in respect of sales of underwritten securities and
deposits for clearance and settlement of securities transactions of VNDIRECT. Cash deposits for securities transactions, securities transactions clearing and settlement of the customers are separated from VNDIRECT’s accounts.
Cash equivalents are short-term investments with recovery or maturity of not more than three months, which are readily
convertible to known amount of cash and are subject to an insignificant risk of changes in value from the acquisition
date at reporting date.
(d) Financial assets at fair value through profit/loss

intra-group transactions, are eliminated in preparing the consolidated financial statements. Unrealised gains and

A financial asset at fair value through profit or loss is a financial asset that meets either of the following conditions:

losses arising from transactions with equity accounted investees are eliminated against the investment to the extent of

It is considered by the Board of Management as held for trading. A financial asset is considered as held for trading if:

VNDIRECT’s interest in the associate.
(iv) Business combination
Business combinations are accounted for using the acquisition method as at the acquisition date, which is the date on
which control is transferred to VNDIRECT. Control exists when VNDIRECT has the power to govern the financial and
operating policies of an entity so as to obtain benefits from its activities. In assessing control, potential voting rights

- it is acquired principally for the purpose of selling it in the near term;
- there is evidence of a recent pattern of short-term profit-taking; or
- a derivative (except for a derivative that is financial guarantee contract or a designated and effective hedging instrument).

that presently are exercisable are taken into account.
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Upon initial recognition, it is designated by VNDIRECT as at fair value through profit or loss.

(f) Available-for-sale financial assets

Financial assets at fair value through profit or loss are initially recognised at cost which are the purchase prices of the

Available-for-sale financial assets are debt securities and equity instruments of other entities that are designated as

financial assets (for unlisted securities) or at order matching prices on the Stock Exchanges (for listed securities).

available-for-sale or as remaining financial assets.

Prior to 1 January 2017, financial assets at fair value through profit or loss are stated at cost less allowance for diminu-

Available-for-sale securities are initially recognised at cost of acquisition which includes purchase prices plus (+) trans-

tion in the value of financial assets.

action costs which are directly attributable to the purchase such as brokerage fee, transaction fee, communication fee.

Effective from 1 January 2017, financial assets at fair value through profit or loss are measured at fair value with the

Prior to 1 January 2017, available-for-sale financial assets are stated at cost less allowance for diminution in the value

gain or loss arising from the changes in fair value being recognised in profit or loss in the statement of income.

of financial assets.

For the securities listed on the Stock Exchanges, the fair values are the closing prices at the latest trading date prior to

Effective from 1 January 2017, available-for-sale financial assets are measured at fair value with the gain or loss arising

the reporting date.

from the changes in fair value being recognised in equity (other comprehensive income).

For the securities already registered for trading (shares registered on UPCOM), fair values are the closing prices at the

The fair values of available-for-sale financial assets are determined using the method as described in Note 4(d).

latest trading date prior to the reporting date.
For the securities which are unlisted and not yet registered for trading on UPCOM, fair value is the average price of transaction prices at the latest trading date prior to the reporting date but within one month from the reporting date provided
by three securities companies which are not related to VNDIRECT. In case there were no transaction prices within this
period, these securities are stated at cost.
For delisted securities and securities for which trading has been suspended or cancelled from the 6th day onwards, fair
value shall be the book value at the latest balance sheet date.
For the investments in equity instruments, including derivatives to be settled by equity instruments are stated at cost if
there are no quoted prices and their fair values cannot be determined reliably.
(e)Held-to-maturity investments
Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments and a fixed maturity that VNDIRECT has the positive intention and ability to hold to maturity, other than:
- those that VNDIRECT on initial recognition designates as at fair value in the statement of income;
- those that VNDIRECT designates as available-for-sale; and

(g) Loans receivable
Loans receivable are non-derivative financial assets with fixed or determinable payments that are not quoted in an
active market. Loans receivable of VNDIRECT comprise margin loans and advances to customers for the proceeds
from selling securities.
Loans receivable are initially stated at cost and subsequently measured at amortised cost using the effective interest
rate method, less allowance for doubtful debts made in accordance with accounting policy described in Note 4(h).
(h) Accounts receivable
Receivables from sales of financial assets and services rendered and other receivables are stated at cost less allowance for doubtful debts.
Allowance for doubtful debts is made based on the overdue status of debts or expected losses on undue debts which
may occur when an economic organisation is bankrupted or liquidated; or debtor is missing, running away, being prosecuted, in prison, under a trial or pending execution of sentences or deceased.
Allowance for doubtful debts based on overdue status is made in accordance with Circular No. 228/2009/TT-BTC dated
7 December 2009 issued by Ministry of Finance as follows:

- those that meet the definition of loans and receivables.
Held-to-maturity investments are recognised initially at cost which includes purchase prices plus (+) transaction costs
which are directly attributable to the purchase of such investments such as brokerage fee, transaction fee, communica-

Overdue status

Allowance rate

From six (6) months to less than one (1) year

30%

tive interest rate less allowance for diminution in the value of financial assets (if any).

From one (1) year to less than two (2) years

50%

Financial assets shall be no longer classified as held-to-maturity investments if in the current period or in the most

From two (2) years to less than three (3) years

70%

recent two financial years if a significant amount of held-to-maturity financial assets are reclassified or sold, unless the

From three (3) years and over

tion fee. Subsequent to initial recognition, held-to-maturity investments are measured at amortised cost using the effec-

100%

sales and reclassification meets either of the following conditions:
• Close to the maturity date, changes in the market interest rates do not cause material effect to the value of these
financial assets;
• Such sales or reclassification is carried out after VNDIRECT has recovered a significant portion of the principal of
these financial assets by or before the contractual payment date; or
• Such sales or reclassification is related to a special event beyond VNDIRECT’s control and such event is unforeseeable.

For overdue debts, the Company’s Board of Management also assesses the expected recovery of the debts in determining the allowance.
Allowance for doubtful debts based on the expected losses of undue debts is determined by the Company’s Board of
Management after giving consideration to the recovery of these debts.
(i) Tangible fixed assets
(i) Cost
Tangible fixed assets are stated at cost less accumulated depreciation. The initial cost of a tangible fixed asset
comprises its purchase price, including import duties, non-refundable purchase taxes and any directly attributable
costs of bringing the asset to its working condition for its intended use.
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Expenditure incurred after tangible fixed assets have been put into operation, such as repairs and maintenance and

Ordinary shares are stated at the issuing price less costs directly attributable to the issue of shares. Incremental costs

overhaul cost, is charged to the statement of income in the year in which the cost is incurred. In situations where it can

directly attributable to the issue of shares, net of tax effects, are recognised as a deduction from share premium.

be clearly demonstrated that the expenditure has resulted in an increase in the future economic benefits expected to be
obtained from the use of tangible fixed assets beyond their originally assessed standard of performance, the expenditure is capitalised as an additional cost of tangible fixed assets.
(ii) Depreciation
Depreciation is computed on a straight-line basis over the estimated useful lives of tangible fixed assets. The estimated
useful lives are as follows:
- Buildings and structures 10 years
- Office equipment

3 – 10 years

(j) Intangible fixed assets
Software
Cost of acquiring new software, which is not an integral part of the related hardware, is capitalised and treated as an
intangible asset. Software cost is amortised on a straight-line basis over 3 to 10 years.
(k) Construction in progress

(ii) Share premium
When share capital is contributed by shareholders, the difference between the issuing price and the par value of shares
is recognised in the share premium account under equity section.
(iii) Repurchase and reissue of ordinary shares (treasury shares)
When shares recognised as equity are repurchased, the amount of the consideration paid, which includes directly attributable costs, net of tax effects, is recognised as a reduction from equity. Repurchased shares are classified as treasury
shares under equity. When treasury shares are sold for reissue subsequently, cost of the reissued shares is determined
on a weighted average basis. Any difference between the amount received and the cost of the shares reissued is
presented within share premium.
(q) Statutory reserves
(i) The parent company
The Company allocates realised profit to statutory reserves annually in accordance with Circular No. 146/2014/TT-BTC
dated 6 October 2014 of the Ministry of Finance as follows:

Construction in progress represents the cost of construction and software development which has not been complet-

Annual allocation

Maximum balance

ed. No depreciation is provided for construction in progress during the period of construction.

Reserve to supplement charter capital

5% of profit after tax

10% share capital

(l) Goodwill

Financial and operational risk reserve

5% of profit after tax

10% share capital

Goodwill arises on the acquisition of subsidiaries. Goodwill is measured at cost less accumulated amortisation. Cost
of goodwill represents the excess of the cost of the acquisition over VNDIRECT’s interest in the net fair value of the
identifiable assets, liabilities and contingent liabilities of the acquiree. When the excess is negative (gain from bargain
purchase, if any), it is recognised immediately in the consolidated statement of income.
Goodwill arising on acquisition of a subsidiary is amortised on a straight-line basis over 10 years. Carrying value of
goodwill arising on acquisition of a subsidiary is written down to recoverable amount as the Board of Management

The reserve to supplement charter capital is used to supplement share capital as determined by the Shareholders.
The purpose of the financial reserve is to cover the remaining losses/damages incurred during the normal course of
business after such losses/damages have been covered by the compensation paid by the individual or organisation
who caused them.

determines that it is not fully recoverable.

These statutory reserves are non-distributable and are recognised as part of owners’ equity.

(m) Trade and other payables

(ii) The subsidiaries

Trade and other payables are stated at their cost.

In accordance with Circular 146, the subsidiaries are required to allocate statutory reserves in accordance with the

(n) Provisions
A provision is recognised if, as a result of a past event, VNDIRECT has a present legal or constructive obligation that can

requirements applicable to the parent company as described above.
(r) Revenue and other income

be estimated reliably, and it is probable that an outflow of economic benefits will be required to settle the obligation.

(i) Gains/losses from sales of financial assets

Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market

Gains/losses from sales of financial assets is recognised in the consolidated statement of income upon receipt of the

assessments of the time value of money and the risks specific to the liability.

matching order reports of securities trading transactions from Vietnam Securities Depository (“VSD”) (for listed securi-

(o) Bonds issued

ties) and completion of the agreement on transfer of assets (for unlisted securities).

Straight bonds

(ii) Dividend and interest income from financial assets

At initial recognition, straight bonds are measured at cost which comprises proceed from issuance net of issuance

Dividend income recognised in the statement of income when the Company’s right to receive dividends is established.
Dividend is not recognised in respect of the shares traded from the ex-rights date.

costs.
(p) Share capital
(i) Ordinary shares
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(iii) Revenue from securities brokerage

(x) Related parties

Revenue from securities brokerage activities is recognised in the consolidated statement of income when the securities

Parties are considered to be related to VNDIRECT if one party has the ability, directly or indirectly, to control the other

transactions of the customer have been processed.
(iv) Revenue from securities investment advisory and financial advisory
Revenue from securities investment advisory and financial advisory activities is recognised in the statement of income

party or exercise significant influence over the other party in making financial and operating decisions, or where VNDIRECT and the other party are subject to common control or significant influence. Related parties may be individuals or
corporate entities and include close family members of any individual considered to be a related party.

in proportion to the stage of completion of the transaction at the end of the annual accounting period. The stage of

(y) Nil balances

completion is assessed by reference to work performed.

Items or balances required by Circular 334/2016/TT-BTC dated 27 December 2016 issued by the Ministry of Finance

Revenue from securities custody

that are not shown in these consolidated financial statements indicate nil balances.

Revenue from securities custodian service is recognised in the consolidated statement of income when services are

5. FINANCIAL RISK MANAGEMENT

rendered.

(a) Overview

(vi) Revenue from portfolio management activities

VNDIRECT has exposure to the following risks from its use of financial instruments:

Revenue from management of securities investment funds and investment portfolios including management fees are

credit risk;

recognised to the consolidated statement of income on an accrual basis in accordance with the terms and conditions of
investment management contracts, and if it is probable that the future economic benefits will flow to VNDIRECT and the

liquidity risk; and

revenue can be measured reliably.

market risk;

(s) Operating lease payments

This note presents information about VNDIRECT’s exposure to each of the above risks, VNDIRECT’s objectives, policies

Payments made under operating leases are recognised in the consolidated statement of income on a straight-line basis
over the term of the lease.
(t) Interest expense
Interest expense is recognised in the consolidated statement of income on accrual basis.
(u) Taxation
Income tax on the profit or loss for the year comprises current and deferred tax. Income tax is recognised in the statement
of income except to the extent that it relates to items recognised directly to equity, in which case it is recognised in equity.

and processes for measuring and managing risk.
VNDIRECT’s Supervisory Board oversees how management monitors compliance with VNDIRECT’s risk management
policies and procedures, and reviews the adequacy of the risk management policies in relation to the risks faced by
VNDIRECT.
(b) Risk management framework
The Board of Management has overall responsibility for the establishment and oversight of VNDIRECT’s risk management framework. The Board has established the Risk Management Committee, which is responsible for developing and
monitoring VNDIRECT’s risk management policies. The Committee reports regularly to the Board of Management on its

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted at the reporting date,

activities.

and any adjustment to tax payable in respect of previous years.

VNDIRECT’s risk management policies are established to identify and analyse the risks faced by VNDIRECT, to set

Deferred tax is provided, providing for temporary differences between the carrying amounts of assets and liabilities for

appropriate risk limits and controls, and to monitor risks and adherence to limits. Risk management policies and

financial reporting purposes and the amounts used for taxation purposes. The amount of deferred tax provided is based
on the expected manner of realisation or settlement of the carrying amounts of assets and liabilities using the tax rates

systems are reviewed regularly to reflect changes in market conditions and VNDIRECT’s activities. VNDIRECT, through
its training and management standards and procedures, aims to develop a disciplined and constructive control environ-

enacted or substantively enacted at the reporting date.

ment in which all employees understand their roles and obligations.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against

The Company’s Supervisory Board is assisted in its oversight role by Internal Audit. Internal Audit undertakes both

which the temporary difference can be utilised. Deferred tax assets are reduced to the extent that it is no longer probable

regular and ad hoc reviews of risk management controls and procedures, the results of which are reported to the Super-

that the related tax benefit will be realised.

visory Board.

(v) Earnings per share

(c) Credit risk

VNDIRECT presents basic earnings per share for its ordinary shares. Basic EPS is calculated by dividing the profit attribut-

Credit risk is the risk of financial loss to VNDIRECT if a customer or counterparty to a financial instrument fails to meet

able to the ordinary shareholders of VNDIRECT by the weighted average number of ordinary shares outstanding during the

its contractual obligations, and arises principally from the Company’s loans and receivables from customers,

year.

held-to-maturity investments and available-for-sale debt securities.

(w) Segment reporting

To manage the level of credit risk, VNDIRECT attempts to deal with counterparties of good credit standing, and when

A segment is a distinguishable component of VNDIRECT that is engaged either in providing related products or services
(business segment), or in providing products or services within a particular economic environment (geographical

appropriate, obtains collaterals for other receivables. The management has established a credit policy under which
each new customer is analysed individually for credit worthiness before the standard terms and conditions are offered.

segment), which is subject to risks and rewards that are different from those of other segments. The primary format for
segment reporting is based on business segments.
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Concentrations of credit risk that arise from groups of counterparties when they have similar economic characteristics
that would cause their ability to meet contractual obligations to be similarly affected by changes in economic or other
conditions. The major concentrations of credit risk arise from type of customer in relation to VNDIRECT’s advances to
customers for the proceeds from selling securities and margin loans.

(iii) Available-for-sale debt securities
VNDIRECT limits credit risk by only investing in government bonds or debt bonds issued by economic entities with low
credit risk.
(d) Liquidity risk

Exposure to credit risk
The total carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to
credit risk at the reporting date was as follows:

Liquidity risk is the risk that VNDIRECT will not be able to meet its financial obligations as they fall due. VNDIRECT’s
approach to managing liquidity is to ensure, as far as possible, that it will always have sufficient liquidity to meet its
liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses or risking

NOTE

31/12/2017
VND

31/12/2016
VND

Cash and cash equivalents

(i)

342,470,238,293

256,958,791,274

Held-to-maturity investments

(i)

2,558,215,032,772

1,710,500,000,000

Loans receivable

(ii)

3,130,859,448,293

1,911,798,465,127

Available-for-sale debt securities

(iii)

740,522,000,000

523,468,216,861

Accounts receivable

(ii)

87,410,280,425

67,716,816,730

21,769,593,970

58,156,514,417

6,881,246,593,753

4,528,598,804,409

Other ﬁnancial assets

damage to VNDIRECT’s reputation.
The financial liabilities with fixed or determinable payments have the following contractual maturities including the
estimated interest payments:

(i) Cash and cash equivalents and held-to-maturity investments
The cash and cash equivalents of VNDIRECT are mainly held with well-known financial institutions. Management does
not foresee any significant credit risk from these deposits and does not expect that these financial institutions may
default and cause losses to VNDIRECT.
(ii) Loans receivable and other receivables
VNDIRECT’s exposure to credit risk is influenced mainly by the individual characteristics of each customer. In response
to the risk, management of the Company has established a credit policy under which each new customer is analysed
individually for creditworthiness before the Company’s standard payment and delivery terms and conditions are
offered. Credit purchase limit is established for each customer, which represents the maximum open amount without
requiring approval from the Chief Executive Officer. The limit is reviewed annually. Debtors with overdue balances are
requested to settle the balances before further credit is granted. The Board of Management also requests collaterals
based on its assessment of credit risk for each customer. Collaterals generally accepted are deposits and securities.
The Board of Management monitors the market value of collaterals and requests more collaterals on the basis of agreements, and monitors the market value of collaterals when considering the adequacy of allowance for doubtful debts.
Loans receivable and other receivables that are neither past due nor impaired mainly relate to a wide range of customers for whom there was no recent history of default. Management believes that those receivables are of high credit
quality.
The aging of financial assets that were impaired is as follows:

Loans receivable that are overdue for 3 years or more
Receivables that are overdue for 3 years or more
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31/12/2017
VND

31/12/2016
VND

75,808,243,913

75,808,243,913

4,663,214,429

4,072,302,429

80,471,458,342

79,880,546,342
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3,205,518,964,262

964,505,522

8,440,117,883

844,691,201

588,024,693

472,546,426,921

99,162,200,000

2,622,972,998,042

Within one year
VND

349,440,000,000

349,440,000,000

-

-

-

-

-

-

From 1 to 2 years
VND

From B05-CTCK

VNDIRECT manages its ability to meet the expected operational expenses and servicing its debts by investing its cash
surpluses in short-term investments and maintaining several bank facilities.

affect VNDIRECT’s results of operations or the value of its holdings of financial instruments. The objective of market
3,205,518,964,262

964,505,522

8,440,117,883

844,691,201

588,024,693

472,546,426,921

99,162,200,000

2,622,972,998,042

risk management is to manage and control market risk exposures within acceptable parameters, while optimising the
Contractual cash flows
VND

5,188,533,314,879
5,537,973,314,879

29,440,000,000
378,880,000,000

2,062,571,267
2,062,571,267

15,530,988,149
15,530,988,149

1,713,205,704
1,713,205,704

2,554,536,055
2,554,536,055

763,730,233,228
763,730,233,228

4,373,501,780,476

Contractual cash flows
VND

Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates and equity prices will

return.
(i) Interest rate risk
At the reporting date the interest rate profile of VNDIRECT’s interest-bearing financial instruments was:

Carrying amount
31/12/2017
VND

31/12/2016 VND
(Reclassified)

342,470,238,293

256,958,791,274

Loans receivable

2,558,215,032,772

1,710,500,000,000

Available-for-sale debt securities

3,130,859,448,293

1,911,798,465,127

740,522,000,000

523,468,216,861

15,009,271,222

-

20,000,000,000

18,257,761,747

(4,351,896,422,610)

(2,613,806,976,714)

Short-term bonds issued

-

(94,300,000,000)

Long-term bonds issued

(320,000,000,000)

-

Financial assets
Cash in banks and cash equivalents
3,191,490,742,934

964,505,522

8,440,117,883

844,691,201

588,024,693

472,546,426,921

94,300,000,000

2,613,806,976,714

Carrying amount
VND

5,457,487,957,013

320,000,000,000

2,062,571,267

15,530,988,149

1,713,205,704

2,554,536,055

763,730,233,228

Carrying amount
VND

4,351,896,422,610

Held-to-maturity financial assets

Payment to Clearing Fund for derivative transactions
Deposits at Payment Support Fund

Financial liabilities

(ii) Equity price risk
Equity price risk is the risk that the market values of equities decrease as a result of changes in the values of individual

Other financial liabilities

Financial assets at FVTPL of VNDIRECT are affected by market price risk arising from the uncertainty in the fluctuation

Accrued expenses

Advances from customers

securities. The equity price risk exposure arises from VNDIRECT’s financial assets at fair value through profit or loss.
Accounts payable to suppliers

Accounts payable for securities trading activities

Short-term bonds issued

Short-term borrowings

Current liabilities

As at 31 December 2016

Long-term bonds issued

Long-term liabilities

Other financial liabilities

Accrued expenses

Advances from customers

Accounts payable to suppliers

Accounts payable for securities trading activities

Short-term borrowings

Current liabilities

As at 31 December 2017

Short-term borrowings

for the year ended 31 December 2017

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Within one year
VND

4,373,501,780,476

(e) Market risk

of the future market value of these securities. Market price risk is managed by diversifying the investment portfolio and
careful selection of securities within specified limits.
As at 31 December 2017, market value of listed equity shares of VNDIRECT was VND81.1 billion (31/12/2016: VND510
billion). Had the market value of these securities increased or decreased by 10% as at 31 December 2017 assuming that
all other variables remained constant, profit after tax of VNDIRECT would have increased by VND25.3 billion
(31/12/2016: 8%, increased by VND5.4 billion or decreased by VND10.4 billion).
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6,108,873,358
215,168,056,656

7,814,459,101
17,594,724,284
726,443,996
382,949,218,528

- Revenue from securities custody
- Revenue from financial advisory

TOTAL SEGMENT REVENUE

- Financial income

- Other operating income

20,423,547,733

2,123,113,998

-

188,635,635,565

344,073,430,661
10,617,046,488

-

-

-

advisory services

- Revenue from securities investment

services

- Revenue from securities underwriting

- Revenue from securities brokerage

assets

- Gains from available-for-sale financial

receivables

331,956,854,715

-

-

-

-

-

-

-

3,621,908,771
15,154,168,846
746,546,403,685

17,594,724,284
1,985,262,269
3,768,871,084
1,244,200,741,978

1,258,818,273
3,768,871,084
529,294,668,735

176,060,885,581

355,317,461,448

15,154,168,846

3,621,908,771

-

6,108,873,358
7,814,459,101

-

188,635,635,565

6,666,399,515

208,501,530,085

128,039,853,746

169,394,486,066

-

-

10,617,046,488

344,073,430,661

-

29,141,692,539

343,826,028,615

180,440,950,763

-

208,501,530,085

128,039,853,746

302,815,162,176

VND

2016

20,423,547,733
-

-

-

-

343,826,028,615

180,440,950,763

-

VND

2017

TOTAL

2,123,113,998

-

-

6,666,399,515

-

-

29,141,692,539

-

-

Treasury: Granting margin loans and advances to customers for the proceeds from selling securities.

- Interest income from loans and

-

-

VND

did not have any exposures to currencies other than VND, VNDIRECT’s accounting currency.

investments

-

169,394,486,066

VND

2016

As at 31 December 2017 and 31 December 2016, VNDIRECT was not exposed to any currency risk because VNDIRECT

- Interest income from held-to-maturity

302,815,162,176

VND

VND

2017

es in foreign exchange rates.

- Gains from financial assets at FVTPL

Operating revenue

VND

Securities trading: Securities trading activities of VNDIRECT.

VND

Brokerage: Securities brokerage activities for customers, securities investment, advisory and custodian services.

2016

VNDIRECT comprises the following main business segments:

2017

6. SEGMENT REPORTING

2016

(a) Business segment

TREASURY ACTIVITIES

Currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of chang-

2017

SECURITIES TRADING

(iii) Currency risk

Form B09 – CTCK

for the year ended 31 December 2017

BROKERAGE

for the year ended 31 December 2017
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION
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201,750,322,463

SEGMENT RESULTS
91,822,533,343

(123,345,523,313)

-

-

-

(8,531,903,602)

(2,267,315,000)

(112,546,304,711)

-

-

300,518,855,466

(31,437,999,249)

33,656,516,764

-

-

-

-

-

-

472,546,426,921

4,780,843,651,292

5,985,314,382,588

VND

2,753,282,914,695

3,799,595,761,803

VND

31/12/2016

VND

31/12/2016

657,559,585,164

295,622,548,164

7,393,825,647,099 4,878,470,294,695

VND

31/12/2017

All business activities of VNDIRECT are carried out in Vietnam.

(b) Geographical segment

TOTAL LIABILITIES

5,544,573,884,520 3,225,829,341,616

5,544,573,884,520 3,225,829,341,616
763,730,233,228

1,401,011,264,511 1,071,374,532,892

VND

31/12/2017

Segment liabilities

-

7,500,000,000

VND

31/12/2016

8,051,385,232,263 5,174,092,842,859
-

7,500,000,000

VND

VND

31/12/2017

TOTAL

TOTAL ASSETS

Unallocated assets

Segment assets

31/12/2016

31/12/2017

TREASURY ACTIVITIES

186,287,528,621

472,106,549,387
NET PROFIT AFTER TAX

SECURITIES TRADING

(40,882,108,731)

(99,367,710,611)
Income tax expenses

BROKERAGE

(3,115,747,643)

(21,795,628)
Other expenses

VND

2016

3,542,376,976

VND

2017

674,355,684

VND

2016

From B05-CTCK

226,743,008,019

(204,690,920,372)

431,433,928,391

(315,112,475,294)

-

(119,137,279,540)

-

(8,531,903,602)

(2,267,315,000)

(112,546,304,711)

(14,529,708,603)

Other income

VND

2017

VND

2016

(58,099,963,838)

TOTAL

570,821,699,942

(259,745,997,318)

830,567,697,260

(413,633,044,718)

33,656,516,764

(191,174,998,663)

(2,226,875,400)

(11,310,015,100)

(279,299,660)

(167,382,705,905)

(9,821,150,741)

(65,094,516,013)

VND

2017

VND

VND

VND

2016

221,650,473,305

TREASURY ACTIVITIES

361,955,036,095

(133,666,988,143)

(58,099,963,838) (167,339,632,640)
117,960,921,743

33,656,516,764

SECURITIES TRADING
2017

(119,137,279,540)

- (191,174,998,663)
-

-

-

-

-

-

-

-

-

(14,529,708,603)

-

VND

2016

TOTAL

From B09-CTCK

VND

2016

2017

BROKERAGE

for the year ended 31 December 2017

-

(9,821,150,741)

VND

2017

TREASURY ACTIVITIES

-

-

-

(58,099,963,838)

VND

VND

(65,094,516,013)

2016

2017

SECURITIES TRADING

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Results from operating activities

Unallocated expenses

(181,198,896,065)

-

- Share of profit in associates
TOTAL EXPENSES

-

(2,226,875,400)

- Expenses for financial advisory
- Interest expense

(11,310,015,100)

(279,299,660)

(167,382,705,905)

-

-

VND

VND

- Expenses for securities custody

advisory services

- Expenses for investment

brokerage

- Expenses for securities

assets

and impairment loss on financial

assets, write-off of doubtful debts

- Allowance made for financial

FVTPL

- Losses from financial assets at

Direct expenses

2016

2017

BROKERAGE

for the year ended 31 December 2017

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
for the year ended 31 December 2017

7. BUSINESS COMBINATION

9. VOLUME AND VALUE OF TRANSACTIONS DURING THE YEAR

From B05-CTCK

During 2016, VNDIRECT Securities Joint Stock Company carried out procedures to receive all of contributed capital in
2017

I.P.A Securities Investment Fund Management Limited Company (“IPAAM”), a fund management company incorporated

2016

in Vietnam. On 26 December 2016, the State Securities Commission of Vietnam issued Official Letter No. 1436/QD-UBCK approving for the above-mentioned capital transfer. As at 31 December 2016, the Company signed Capital Transfer
Contract No. 02/2016/HDCN with I.P.A Investments Group Joint Stock Company to receive all of its contributed capital

Volume of
transactions

Value of
transactions
VND

Volume of
transactions

Value of
transactions
VND

in I.P.A Securities Investment Fund Management Limited Company at the transfer price of VND110 billion. On 4 January
2017, the Company completed the transfer procedures and effectively owned 100% of IPAAM.

VNDIRECT

For the period from 4 January 2017 to 31 December 2017, the acquired business contributed profit after tax of

Shares

212,093,013

4,926,244,326,500

76,426,574

1,695,597,552,909

VND5,514 million to VNDIRECT’s results of operations.

Bonds

344,861,492

71,753,547,000,000

235,793,864

44,052,861,214,872

The acquisition had the following effect on VNDIRECT’s assets and liabilities on acquisition date:

Of investors
Shares

10,462,163,452

183,303,156,987,788

3,349,325,078

55,672,391,601,092

Bonds

338,246,702

5,820,478,981,042

118,009

12,694,041,000

1,278,060

18,697,389,900

21,620

220,096,600

Form B09 – CTCK
Pre-acquisition
carrying amounts

Fair value
adjustments

Recognised value
on acquisition

VND

VND

VND

Cash and cash equivalents

20,145,731,995

-

20,145,731,995

Financial assets at fair value through profit or loss

34,628,987,086

42,070,651,914

76,699,639,000

1,468,486,231

-

1,468,486,231

Other current assets

119,576,375

-

119,576,375

Other long-term assets

218,821,280

-

218,821,280

Current liabilities

(4,432,634,380)

-

(4,432,634,380)

Net identifiable assets

52,148,968,587

42,070,651,914

94,219,620,501

Accounts receivable – short-term

Goodwill on acquisition

Other securities

101,433,764,506,473

265,822,124,685,230
10. FINANCIAL ASSETS
(a) Financial assets at fair value through profit or loss
31/12/2017

Shares (*)

31/12/2016

Cost
VND

Fair value (*)
VND

701,170,242,524

734,946,831,356

Cost VND
(Reclassiﬁed)

Fair value (*)
VND

629,374,662,053

758,871,558,592

15,780,379,499

(*) The fair value of financial assets at FVTPL represents the historical cost and the upward difference of financial assets at

Considerations paid

110,000,000,000

FVTPL. The downward difference of financial assets at FVTPL is recognised in the allowance for impairment of financial

Cash and cash equivalents acquired

(20,145,731,995)

assets in Note 12.

Net cash outflow

89,854,268,005

(i) At 31 December 2017, 964,481 HOT shares with fair value of VND17,264 million (31/12/2016: 14,164,595 PTI shares and
964,481 HOT shares with a total carrying amount of VND309,219 million) were pledged with banks as security for loans

Goodwill recognised on acquisition is mainly from professional skills of the acquiree’s staff and the prospect and efficiency of

granted to VNDIRECT (Note 23).

the interaction expected to be obtained from the current business operations of the Company.

(b) Held-to-maturity investments

8. CASH AND CASH EQUIVALENTS

Cash in banks for VNDIRECT’s activities
Deposits for clearance and settlement of securities transactions
Cash equivalents (*)

31/12/2017
VND

31/12/2016
VND

241,434,033,474

173,902,030,786

36,204,819

56,760,488

101,000,000,000

83,000,000,000

342,470,238,293

256,958,791,274

(*) These balances represent term deposits at banks with original terms to maturities below 3 months, earning annual
interest rates ranging from 5.2% to 5.5% per annum (31/12/2016: 5% - 5.5% per annum).

ANNUAL REPORT
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31/12/2017

31/12/2016
Cost Fair value (*)
VND
VND

Deposits with remaining term to maturity
- From over 3 months to 1 year
- Over 1 year

2,258,215,032,772

Cost VND Fair value (*)
(Reclassiﬁed)
VND

(**)

1,630,500,000,000

(**)

(**)

80,000,000,000

(**)

(**)

1,710,500,000,000

(**)

300,000,000,000
2,558,215,032,772
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171

As at 31 December 2017, these term deposits earn annual interest rates ranging from 4.8% - 7.5% (31/12/2016: 5.5% -

919,700,000

82,385,293,661

10,421,563,000

7,282,891,200

7,700,547,000

11,915,200,000

12,931,549,500

16,397,089,000

17,264,209,900

20,730,837,000

129,231,348,000

VND

(5)=(1)+(3)-(4)

for the year ended 31 December 2017

Revaluation
value

Form B09 – CTCK

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
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-

1,292,695,200

-

2,519,105,530

919.700.000

919,700,000

82,385,293,661

E1SSHN30

Listed fund certificates

100,000

81,158,883,331
3,114,835
Others

1,377,292,396
10,421,563,000
9,044,270,604

126,582,700
7,282,891,200
7,409,473,900

293,970,100
7,700,547,000
7,406,576,900

867,717,900
11,915,200,000
11,047,482,100

1,668,225,040

272,823,700

9,741,258,100
-

608,478,610

-

(4)=(1)-(2)
(3)=(2)-(1)

VND
VND

21,663,113,820

251,122

companies. The fair values of these financial instruments may differ from their carrying amounts.

REE

ese Accounting Standards, the Vietnamese Accounting System for enterprises and accounting guidance for securities

350,139

not available and there is currently no guidance on determination of fair value using valuation techniques under the Vietnam-

SBT

(**) VNDIRECT has not determined fair values of these financial instruments because information about their market prices is

33,998

(31/12/2016: nil) (Note 23).

CTD

(ii) As at 31 December 2017, these government bonds were pledged with banks as security for loans granted to the Company

67,700

(**)

SLS

530,968,216,861

12,931,549,500

(**)

11,263,324,460

748,022,000,000

364,269

(**)

BMI

67,393,216,861

16,397,089,000

2.000.000.000

16,124,265,300

2,000,000,000

399,929

(**)

VPB

456,075,000,000

17,264,209,900

738.522.000.000

27,005,468,000

738,522,000,000

964,481

(**)

HOT

7,500,000,000

20,730,837,000

(**)

20,122,358,390

7,500,000,000

478,220

Fair value
VND

129,231,348,000

Cost
VND

PHR

Corporate bonds

Fair value
VND

107,568,234,180

Government bonds (ii)

Cost
VND

11. MOVEMENTS IN FAIR VALUES OF FINANCIAL ASSETS MEASURED AT FAIR VALUE

Equity securities

31/12/2016

for the year ended 31 December 2017

31/12/2017

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

(d) Available-for-sale financial assets

5,067,896

(**)

BID

1,911,798,465,127

Listed shares

(**)

I. Financial assets at FVPTL

3,130,859,448,293

59,888,465,127

(2)

135,403,622,443

(**)

(1)

(**)

(**)

VND

1,851,910,000,000

VND

(**)

Fair value (*)
VND

Gains

Advances to customers for
the proceeds from selling
securities

2,995,455,825,850

Cost VND
(Reclassiﬁed)

Fair value

Margin loans

Fair value (*)
VND

Cost

Cost
VND

31/12/2015

31/12/2017

31/12/2016

Revaluation differences for the current period

(c) Loans receivable

Quantity

granted to VNDIRECT (31/12/2016: VND240,800 million) (Note 23).

Losses

7.3%). Included in these term deposits was VND515,200 million which was pledged with banks as security for loans
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3,000,000

Vietnam Engine and Agricultural Machinery Corporation

for the year ended 31 December 2017

350,139
50,042
186,000
420,442
525,008

SBT
MWG
HAH
FIT
Others

III. Loans receivable

Others

Lien Viet Post Commercial Joint Stock Bank

23,956,224

13,739

1,739,000

533,700

1,599,550

Loc Troi Group Joint Stock Company
Viet Tien Garment Joint Stock Corporation

17,574,123

An Binh Commercial Join Stock Bank

Unlisted shares

964,481

HOT

Listed shares

I. Financial assets at FVPTL

Quantity

2,000,000,000

VND

Cost

3,130,859,448,293

388,054,686,185

1,147,266,329

22,875,830,000

33,583,670,000

100,460,796,000

170,489,057,266

4,210,752,900

6,679,292,594

7,409,473,900

3,031,911,505,007

292,080,624,240

1,027,860,700

22,433,100,000

30,954,600,000

72,459,615,000

116,867,917,950

9,962,192,590

3,552,734,900

3,720,000,000

6,555,502,000

7,282,891,200

17,264,209,900

VND

VND

421,038,916

257,112,790

490,752,900

123,790,594

126,582,700

9,741,258,100

VND

Allowance

89,717,704,545
189,295,534,267

194,922,005,231

99,577,829,722

10,175,165

-

-

-

87,890,679,166

11,645,071,571

1,753,130

-

30,150,690

-

-

VND-

Allowance

31/12/2016

-

5,626,470,964

9,230,238,741

(3,603,767,777)

109,230,464

442,730,000

2,629,070,000

28,001,181,000

(34,269,539,850)

(11,224,032,655)

255,359,660

490,752,900

93,639,904

126,582,700

9,741,258,100

VND

Allowance made/
(reversed)
during the year

From B09 - CTCK

2,000,000,000

738,522,000,000

638,972,769,411

95,974,061,945

-

3,394,908,200

9,682,400,000

22,433,100,000

22,500,000,000

30,954,600,000

43,500,000,000

72,459,615,000

116,867,917,950

(5)=(1)+(3)-(4)

VND

Reavaluation
value

From B05-CTCK

119,405,629

-

442,730,000

-

2,629,070,000

-

28,001,181,000

53,621,139,316

(4)=(1)-(2)

VND

Losses

98,947,943,286

95,974,061,945

119,405,629

442,730,000

2,629,070,000

28,001,181,000

-

-

33,776,588,832

203,445,336

4,302,416,400

-

-

-

-

-

-

(3)=(2)-(1)

53,621,139,316

2,000,000,000

738,522,000,000

638,972,769,411

3,394,908,200

9,682,400,000

22,433,100,000

22,500,000,000

30,954,600,000

43,500,000,000

72,459,615,000

116,867,917,950

Market value/
Recoverable amount

31/12/2017

27,005,468,000

12. ALLOWANCE FOR DIMINUTION IN VALUE OF FINANCIAL ASSETS

2017

2

738,522,000,000

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Corporate bonds

Government bonds
7,000,000

701,170,242,524

38,274,197
II. Available-for-sale financial assets

3,310,868,493

281,235

Others

5,379,983,600

22,875,830,000

104,000

1,739,000

Lien Viet Post Commercial Joint Stock Bank

22,500,000,000

33,583,670,000

43,500,000,000

100,460,796,000

170,489,057,266

(2)

(1)

Nam Tan Uyen Joint Stock Corporation

2,250,000

DNP Investment Management Joint Stock Company

533,700

1,599,550

Loc Troi Group Joint Stock Company

Viet Tien Garment Joint Stock Corporation

17,574,123

VND

VND

Gains

Fair value

Quantity

Cost

Revaluation differences for the current period

31/12/2017

An Binh Commercial Join Stock Bank

Unlisted shares

for the year ended 31 December 2017

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
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459,268
7,433,311
518,670
964,481
1,647,806
14,165,425
727,595
40,267

BMI
HAG
HNG
HOT
MBB
PTI
SD9
VNM

for the year ended 31 December 2017

Quantity

1,822,080,760,582
2,481,374,527,152

2,541,173,127,180

659,293,766,570

629,374,662,053
1,911,798,465,127

2,242,200,000

2,252,375,165

27,970,925,797
38,104,911,444

39,617,764,052
52,932,606,516

Interest receivables from loans

10,056,209,947

77,775,700

VND

VND
215,000,000

31/12/2016

(34,190,197,151)

13,979,708,603

(48,169,905,754)

(58,966,038,319)

11,968,329,900

VND

Allowance made/
(reversed)
during the year

From B05-CTCK

-

(5,883,376,665)

(117,717,880)

2,624,547,000

-

291,922,230

(1,928,962,000)

355,965,300

2,667,314,920

752,684,260

195,937,000

(130,511,500)

VND

31/12/2017

223,485,731,418

75,737,995,942

147,747,735,476

58,976,213,484

75,922,349,266

VND

Allowance

31/12/2015

-

6,080,777,868

3,092,749,184

1,371,699,877

-

-

1,928,962,000

-

60,129,570

7,908,000

18,666,227

288,280,000

VND

Allowance

Allowance made/
(reversed)
during the year

13,099,842,464

189,295,534,267

89,717,704,545

99,577,829,722

10,175,165

87,890,679,166

VND

Allowance

-

197,401,203

2,975,031,304

3,996,246,877

-

291,922,230

-

355,965,300

2,727,444,490

760,592,260

214,603,227

157,768,500

VND

Allowance

31/12/2015

From B09 - CTCK

Interest receivables from term deposits at banks

Dividends receivable

VND

VND

82,598,378,100

Market value/
Recoverable amount
Cost

31/12/2016

170,489,057,266

13. DIVIDENDS AND INTEREST RECEIVABLES FROM FINANCIAL ASSETS

II. Các khoản cho vay

Others

An Binh Commercial Join Stock Bank

Unlisted shares

2016

950,000,000

35,299,340,620

5,057,535,200

5,820,760,000

406,547,697,500

23,069,284,000

28,934,430,000

3,215,754,000

39,768,213,850

11,068,358,800

10,847,130,000

3,874,684,500

VND

Market value/
Recoverable amount

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

919,700,000

32,276,853,102

8,032,566,504

9,817,006,877

282,229,913,982

23,361,206,230

27,005,468,000

3,571,719,300

42,495,658,340

11,828,951,060

11,061,733,227

4,032,453,000

VND

Cost

31/12/2017

12. ALLOWANCE FOR DIMINUTION IN VALUE OF FINANCIAL ASSETS (CONTINUED)

E1SSHN30

Listed fund certificates
100,000

723,142

BCC

Other

210,010

Quantity

APC

Listed shares

I. Financial assets at FVPTL

2016

12. ALLOWANCE FOR DIMINUTION IN VALUE OF FINANCIAL ASSETS (CONTINUED)

for the year ended 31 December 2017

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

550,000,000

550,000,000

-

VND

Allowance made/
(reversed)
during the year

590,912,000

590,912,000

-

VND

Allowance made/
(reversed)
during the year

From B09-CTCK

15. PREPAID EXPENSES

1,558,527,096

3,522,302,429
4,072,302,429

1,963,775,333

2,108,527,096

1,963,775,333

VND
VND

31/12/2015
31/12/2016

Allowance
Allowance

2,108,527,096

4,072,302,429
4,663,214,429

1,963,775,333

2,699,439,096

1,963,775,333

VND
VND

31/12/2016
31/12/2017

From B09 - CTCK
31/12/2017
VND

31/12/2016
VND

Office rental

2,003,364,574

1,351,714,269

Software expenses

4,292,595,132

2,948,645,096

Others

1,460,525,528

1,535,419,235

7,756,485,234

5,835,778,600

2017
VND

2016
VND

Opening balance

7,144,232,309

7,606,814,449

Additions

3,657,663.448

4,398,213,447

(6,187,550,914)

(4,860,795,587)

4,614,344,843

7,144,232,309

(b) Long-term prepaid expenses

3,522,302,429

1,558,527,096

1,963,775,333

VND

31/12/2015

Cost

4,072,302,429

2,108,527,096

1,963,775,333

VND

31/12/2016

Cost

Amortisation for the year
Closing balance

16. INVESTMENTS IN ASSOCIATES

4,072,302,429

2,108,527,096

1,963,775,333

VND

31/12/2016

Cost

4,663,214,429

2,699,439,096

1,963,775,333

VND

31/12/2017

Cost

31/12/2017

Post and Telecommunication Joint Stock Insurance
Corporation (PTI)

31/12/2016

% equity
owned

Cost

Carrying amount
VND

% equity
owned

Cost
VND

21.9%

378,329,808,882

411,986,325,646

17.6%

282,229,913,982

On 4 January 2017, the Company officially owned 100% of IPAAM, thereby increasing VNDIRECT’s ownership ratio in
Post and Telecommunication Joint Stock Insurance Corporation (PTI) to 21.9% through direct and indirect ownership,

Others

Receivables from ex-employees

Allowance for doubtful debts

2016

Others

Receivables from ex-employees

Allowance for doubtful debts

2017

14. ALLOWANCE FOR DOUBTFUL DEBTS

and PTI became an associate of VNDIRECT.

for the year ended 31 December 2017

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

Allowance

Allowance

(a) Short-term prepaid expenses
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17. TANGIBLE FIXED ASSETS
2017

18. INTANGIBLE FIXED ASSETS
Buildings and structures

Office equipment

Total

VND

VND

VND

23,167,828,527

70,878,935,727

94,046,764,254

Additions

1,016,728,485

1,549,329,597

2,566,058,082

Disposals

-

(2,404,371,389)

(2,404,371,389)

24,184,557,012

70,023,893,935

94,208,450,947

Software
2017
VND

2016
VND

66,725,200,461

60,537,955,633

Additions

4,696,348,930

3,441,325,472

Transfer from construction in progress

6,809,359,000

2,745,919,356

78,230,908,391

66,725,200,461

43,411,922,925

33,927,467,812

9,714,652,962

9,484,455,113

53,126,575,887

43,411,922,925

Cost
Opening balance

CLOSING BALANCE

Cost
Opening balance

CLOSING BALANCE

Accumulated depreciation

Accumulated amortisation

Opening balance

6,505,834,637

46,681,945,563

53,187,780,200

Charge for the year

2,393,683,173

7,029,266,865

9,422,950,038

-

(2,404,371,389)

(2,404,371,389)

Charge for the period

8,899,517,810

51,306,841,039

60,206,358,849

CLOSING BALANCE

Disposals
CLOSING BALANCE

From B09 -CTCK

Opening balance

Net book value

Net book value
Opening balance

16,661,993,890

24,196,990,164

40,858,984,054

Opening balance

23,313,277,536

26,610,487,821

CLOSING BALANCE

15,285,039,202

18,717,052,896

34,002,092,098

CLOSING BALANCE

25,104,332,504

23,313,277,536

Buildings and structures

Office equipment

Total

VND

VND

VND

22.213.716.158

66.885.353.709

89.099.069.867

Additions

954.112.369

4.074.218.805

5.028.331.174

Disposals

-

(80.636.787)

(80.636.787)

23.167.828.527

70.878.935.727

94.046.764.254

Opening balance

4.277.474.745

40.121.993.665

44.399.468.410

Charge for the year

2.228.359.892

6.640.588.685

8.868.948.577

-

(80.636.787)

(80.636.787)

6.505.834.637

46.681.945.563

53.187.780.200

Included in intangible fixed assets were assets costing VND10.5 billion which were fully amortised as at 31 December
2016

Cost
Opening balance

CLOSING BALANCE
Accumulated depreciation

Disposals
CLOSING BALANCE

2017 (31/12/2016: VND9.7 billion), but which are still in active use.
19. CONSTRUCTION IN PROGRESS
2017
VND

2016
VND

Opening balance

2,500,000,000

543,000,000

Additions

4,809,359,000

4,702,919,356

(6,809,359,000)

(2,745,919,356)

500,000,000

2,500,000,000

Transfer to intangible fixed assets

CLOSING BALANCE
20. DEPOSITS AT PAYMENT SUPPORT FUND

According to Decision No. 45/QD-VSD dated 22 May 2014 issued by the Vietnam Securities Depository, the Company is
required to deposit an initial amount of VND120 million at the Vietnam Securities Depository and an annual contribution
of 0.01% of the total value of brokered securities, which are listed and registered for transactions in the Stock Exchang-

Net book value
Opening balance

17.936.241.413

26.763.360.044

44.699.601.457

CLOSING BALANCE

16.661.993.890

24.196.990.164

40.858.984.054

es in the previous year with the maximum of annual contribution of VND2.5 billion to the Payment Support Fund.

Included in tangible fixed assets were assets costing VND27.4 billion which were fully depreciated as at 31 December
2017 (31/12/2016: VND28.4 billion), but which are still in active use.
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Movements of deposits at Payment Support Fund during the year were as follows:

From B09 -CTCK

23. SHORT-TERM BORROWINGS

From B09 -CTCK/HN
31/12/2016
VND

31/12/2017
VND

2017
VND

2016
VND

18,257,761,747

15,757,761,747

Interest during the year

1,036,480,070

923,612,229

Additional contribution

705,758,183

1,576,387,771

As at 31 December 2017, these borrowings were secured by term deposits at banks of VNDIRECT amounting to

20,000,000,000

18,257,761,747

VND515,200 million, listed shares with a fair value of VND17,264 million, government bonds amounting to VND738,522

Opening balance

CLOSING BALANCE

31/12/2016
VND

50,000,000,000

30,000,000,000

10,000,000

-

Payment to Clearing Fund for derivative transactions

15,009,271,222

-

Amount paid during the year (i)

15,000,000,000

-

9,271,222

-

65,019,271,222

30,000,000,000

Interest during the year

million and investment in associates with a carrying amount of VND411,986 million (31/12/2016: term deposits at
(Note 10).

31/12/2017
VND

Other deposits

On 20 June 2017, the Company officially became a general clearing member at the Vietnam Securities Depository.
Accordingly, the Company is qualified for providing derivatives clearing and settlement services under Decision
97/QD-VSD dated 23 March 2017 of the Vietnam Securities Depository (“Decision 97”). In accordance with Decision 97,
the Company made an initial deposit of VND15 billion to the Clearing Fund for derivative transactions (“the Clearing
Fund”). On monthly basis, the Vietnam Securities Depository reviews the Clearing Fund and revaluates the value of the
assets contributed to determine the contribution obligations of clearing members.

These borrowings bore annual interest rates ranging from 5.2% - 8.5% (31/12/2016: 2% - 7.9%).
24. BONDS ISSUANCE

31/12/2016
VND

Long-term bonds issued (i)

Additions

15,780,379,499

Closing balance

15,780,379,499

31/12/2016
VND

-

94,300,000,000

320,000,000,000

-

(i) During 2017, VNDIRECT issued 3,200,000 inconvertible bonds under private placement which were unsecured and
had a 2-year term, fixed interest rate of 9.2% per annum and par value of VND100,000 per bond to add funds to margin
lending, securities trading, securities underwriting activities and M&A activities.
(ii) These securities had a total par value of VND94,300,000,000 as at 31 December 2016 and were repaid during 2017.
25. ACCOUNTS PAYABLE FOR SECURITIES TRADING ACTIVITIES

Payables to the Stock Exchanges
Payables for purchases of financial assets (i)

Cost
-

31/12/2017
VND
Short-term bonds issued (ii)

22. GOODWILL

Opening balance

2,613,806,976,714

banks of VNDIRECT amounting to VND240,800 million and listed shares with a carrying amount of VND309,219 million)

21. OTHER LONG-TERM ASSETS

Deposits for purchase of real estates

Borrowings from banks

31/12/2017
VND

31/12/2016
VND

6,306,339,228

2,786,010,521

757,423,894,000

469,760,416,400

763,730,233,228

472,546,426,921

(i) This payable amount was paid on T+2 date.

Accumulated amortisation
Opening balance

-

Charge for the year

1,565,067,775

Closing balance

1,565,067,775

Net book value
Opening balance

-

Closing balance

14,215,311,724
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26. TAXES PAYABLE TO STATE TREASURY
2017
Corporate income tax

Opening balance

Incurred

VND

VND

12,401,990,732

92,607,216,615

(79,244,516,114) 25,764,691,233

6,535,694,713

115,470,349,592

(104,704,653,607) 17,301,390,698

123,392,485

1,659,503,665

(1,435,909,719)

346,986,431

-

3,000,000

(3,000,000)

-

19,061,077,930

209,740,069,872

Personal income tax
Value added tax
Other taxes

29. DEFERRED TAX LIABILITIES

From B05-CTCK

From B05-CTCK

Paid Closing balance
VND

31/12/2017

VND

31/12/2016

Tax rate

VND

Tax rate

VND

20%

6,755,317,767

20%

-

Recognised deferred tax liabilities
Gains from revaluation of ﬁnancial
assets at FVTPL

(185,388,079,440) 43,413,068,362
30. SHARE CAPITAL
Paid Closing balance

(a) Share capital

VND

The Company’s authorised and issued share capital are:

Opening balance

Incurred

VND

VND

Corporate income tax

4,019,749,392

40,882,108,731

(32,499,867,391) 12,401,990,732

Personal income tax

4,311,856,158

62,786,318,316

(60,562,479,761)

6,535,694,713

117,667,469

726,399,427

(720,674,411)

123,392,485

8,449,273,019

104,394,826,474

2016

Value added tax

VND

31/12/2017
Number of shares

(93,783,021,563) 19,061,077,930

Par value
VND

1,549,981,650,000

154,998,165

1,549,981,650,000

(4,000,391)

(40,003,910,000)

(7,458,680)

(74,586,800,000)

150,997,774

1,509,977,740,000

147,539,485

1,475,394,850,000

Treasury shares

27. ACCRUED EXPENSES

Ordinary shares
31/12/2017
VND

31/12/2016
VND

Interest expense

8,272,328,656

5,775,565,657

Bonds interest

6,489,990,974

289,186,676

768,668,519

2,375,365,550

15,530,988,149

8,440,117,883

Others

Number of shares

Authorised and issued share
capital
154,998,165

Par value
VND

31/12/2016

Shares in circulation
Ordinary shares

Each ordinary share has a par value of VND10,000 and is entitled to one vote at shareholders’ meetings of the Company.
Shareholders are entitled to receive dividends as declared from time to time. All ordinary shares are ranked equally with
regard to the Company’s residual assets. In respect of shares bought back by the Company, all rights are suspended
until those shares are reissued.

28. BONUS AND WELFARE FUNDS

(b) Retained profits

This fund is established by appropriating profit after tax as approved by shareholders in the General Meeting of Shareholders. This fund is used to pay bonus and welfare to employees in accordance with the Company’s policies. Move-

2017
VND

2016
VND

Opening balance

354,791,006,867

270,311,091,725

Total comprehensive income

472,106,549,387

186,287,528,621

Appropriation to reserve to supplement charter capital

(20,652,437,310)

(9,314,376,431)

Appropriation to financial and operational risk reserve

(20,652,437,310)

(9,314,376,431)

(9,552,372,487)

(8,179,968,167)

-

(74,998,892,450)

776,040,309,147

354,791,006,867

ments of bonus and welfare funds during the year were as follows:
2017
VND

2016
VND

Opening balance

1,752,381,129

-

Appropriation during the year (Note 30(b))

9,552,372,487

8,179,968,167

(4,998,312,055)

(6,427,587,038)

6,306,441,561

1,752,381,129

Utilisation during the year
CLOSING BALANCE
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(c) Dividends and interest income from financial assets at FVTPL

31. INCOME FROM FINANCIAL ASSETS
(a) Gains from sales of financial assets at FVTPL

From B05-CTCK
Total sales
proceeds

Total weighted
average cost at
the endof trading day

Gains from sales
of securities
for the year

VND

VND

VND

73,530,630

1,519,553,101,586

1,368,261,620,001

151,291,481,585

534,513

3,188,766,092

3,041,469,710

147,296,382

Listed bonds

66,530,000

7,046,838,700,000

7,041,696,710,000

5,141,990,000

Unlisted bonds

22,331,759

6,379,113,237,933

6,312,449,396,124

66,663,841,809

162,926,902

14,948,693,805,611

14,725,449,195,835

223,244,609,776

2017

Listed shares
Unlisted shares

2016

Number of
securities sold

Number of
securities sold

Total sales
proceeds

Total weighted
average cost at
the endof trading day

Gains from sales
of securities
for the year

VND

VND

VND

31,130,058

879,133,860,044

826,055,457,559

53,078,402,485

8,815,000

36,985,920,000

35,809,075,168

1,176,844,832

Listed bonds

79,288,000

8,303,916,599,000

8,267,729,250,000

36,187,349,000

Unlisted bonds

31,335,277

15,596,792,131,546

15,555,415,680,948

41,376,450,598

150,568,335

24,816,828,510,590

24,685,009,463,675

131,819,046,915

Listed shares
Unlisted shares

Dividend income (37)

From B05-CTCK
2017
VND

2016
VND (Reclassified)

45,793,963,568

37,575,439,151

2017
VND

2016
VND(Reclassified)

180,440,950,763

128,039,853,746

2017
VND

2016
VND

322,229,323,844

201,015,511,398

21,596,704,771

7,486,018,687

343,826,028,615

208,501,530,085

2017
VND

2016
VND (Reclassified)

29,141,692,539

6,666,399,515

(d) Interest income from held-to-maturity investments

Interest income from term deposits at banks

(e) Interest income from loans and receivables

Interest income from margin loans
Interest income from advances to customers for the proceeds from
selling securities

(f) Gains from available-for-sale financial assets

Interest income from bonds

(b) Gains from revaluation of financial assets at FVTPL
2017

31/12/2017
Cost

Listed shares
Listed fund certificates
Unlisted shares

ANNUAL REPORT
2017

31/12/2016

Fair value Revaluation gain

Revaluation
difference

Revaluation
difference
for the period

VND

VND

VND

VND

VND

298,150,337,165

327,421,064,261

29,270,727,096

-

29,270,727,096

919,700,000

919,700,000

-

-

-

402,100,205,359

406,606,067,095

4,505,861,736

-

4,505,861,736

701,170,242,524

734,946,831,356

33,776,588,832

-

33,776,588,832
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34. Dividends and interest income from demand deposits at banks

32. LOSSES FROM FINANCIAL ASSETS AT FVTPL
(a) Losses from sales of financial assets at FVTPL

From B05-CTCK
Total sales
proceeds

Total weighted
avg cost at the end
of trading day

Losses from
sales of securities
for the year

VND

VND

VND

27,746,398

626,274,149,700

659,383,620,676

(33,109,470,976)

554,000

3,871,900,000

4,569,000,000

(697,100,000)

Listed bonds

37,610,000

4,048,424,690,000

4,051,718,190,000

(3,293,500,000)

Unlisted bonds

42,448,875

18,545,421,211,454

18,576,948,187,957

(31,526,976,503)

108,359,273

23,223,991,951,154

23,292,618,998,633

(68,627,047,479)

2017

Number of
securities sold

Listed shares
Unlisted shares

2016

Total sales
proceeds

Total weighted
avg cost at the end
of trading day

VND

VND

VND

29,239,511

710,893,270,400

751,014,688,135

(40,121,417,735)

7,242,005

68,584,480,909

128,204,313,151

(59,619,832,242)

Number of
securities sold

Listed shares
Unlisted shares
Listed bonds
Unlisted bonds

13,500,000
422,692
50,404,208

1,437,387,000,000

1,437,922,000,000

433,071,653,021

436,616,775,990

2,649,936,404,330

2,753,757,777,276

Losses from
sales of securities
for the year

(535,000,000)
(3,545,122,969)
(103,821,372,946)

(b) Reversal of allowance for diminution in the value of financial assets at FVTPL
2017
VND

2016
VND

3,603,767,777

48,169,905,754

Interest income from demand deposits at banks

From B05-CTCK
2017
VND

2016
VND

3,768,871,084

15,154,168,846

2017
VND

2016
VND

182,807,797,659

113,109,131,668

8,359,555,145

6,028,147,872

7,645,859

-

191,174,998,663

119,137,279,540

2017
VND

2016
VND

173,358,585,494

125,955,486,425

19,137,603,000

18,353,403,690

1,565,067,775

-

936,620,038

806,781,131

35. INTEREST EXPENSES

Interest expense on bank loans and bonds issued
Interest expense on customers’ deposits
Other interest expenses

36. GENERAL AND ADMINISTRATION EXPENSES

Salary and related expenses
Depreciation and amortisation of fixed assets
Amortisation of goodwill
Stationery expenses
Tools and supplies

3,122,912,113

5,033,938,814

Outside services

44,639,060,296

39,254,394,545

Office rental

16,863,394,118

15,109,769,767

122,754,484

177,146,000

259,745,997,318

204,690,920,372

2017
VND

2016
VND

92,612,392,844

40,882,108,731

6,755,317,767

-

99,367,710,611

40,882,108,731

Taxes and fees

Reversal of allowance for diminution in the value of financial assets
at FVTPL (Note 12)

37. INCOME TAX
(a) Recognised in the statement of income

33. ALLOWANCE MADE FOR FINANCIAL ASSETS AND DOUBTFUL DEBTS

Allowance made for loans receivable (12)
Allowance made for receivables (14)

2017
VND

2016
VND

9,230,238,741

13,979,708,603

590,912,000

550,000,000

9,821,150,741

14,529,708,603

Income tax expense - current
Current year
Income tax expense – deferred
Origination and reversal of temporary differences
Corporate income tax

ANNUAL REPORT
2017

FINANCIAL STATEMENTS

191

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
for the year ended 31 December 2017

(b) Income tax expense - current

From B05-CTCK
2017
VND

2016
VND

Accounting profit before tax

571,474,259,998

227,169,637,352

Tax at the Company’s tax rate

114,294,852,000

45,433,927,470

2,170,044,677

3,528,899,091

(23,852,503,833)

(8,080,717,830)

92,612,392,844

40,882,108,731

(ii) Weighted average number of ordinary shares

From B05-CTCK
2017

2016
2016
(restated) (as previously reported)
Shares

VND

VND

VND

147,539,485

154,997,785

154,997,785

(702,449)

(2,331,587)

(2,331,587)

shareholders

15,099,778

15,099,778

-

revaluation of financial assets at FVTPL amounting to VND33,776,588,832 ; and share of profit in associates amounting

Effect of shares offered to existing shareholders

28,389,280

28,389,280

-

VND33,656,516,764.

Weighted average number of ordinary shares

190,326,094

196,155,256

152,666,198

Effect of non-deductible expenses
Effect of tax exempt income (*)
Income tax expense – current

Included in the tax exempt income are the dividend received during the year amounting to VND45,793,963,568 (2016:
VND37,575,439,151) (Note 31(c)), income from sale of bonus shares amounting to VND6,035,450,000; and gain from

Issued ordinary shares at the beginning of the period
Effect of treasury shares repurchased and reissued
Effect of shares issued for dividend payment to

(c) Income tax expense – deferred

Gains from revaluation of financial assets at FVTPL
Income tax expense – deferred

2017
VND

2016
VND

33,776,588,832

-

6,755,317,767

-

2017

Basic earnings per share

2016
2016
(restated) (as previously reported)
Shares

VND

VND

VND

2,481

950

1,220

(d) Applicable tax rates

39. DIVIDENDS

The Company’s income tax rate for the year ended 31 December 2017 is 20% (2016: 20%).

The Resolution No. 198/2017/NQ-DHDCD dated 29 May 2017 of the Annual General Meeting of Shareholders approved for the
plan to issue shares to pay dividends to shareholders at a rate of 100:10 (every 100 shares owned is entitled to receive 10

38. BASIC EARNINGS PER SHARE

additional shares). On 5 February 2018, the Company obtained the Certificate No. 08/GCN-UBCK of the State Securities

The calculation of basic earnings per share for 2017 was based on the profit attributable to ordinary shareholders of
VND472,106,549,387 (2016: VND186,287,528,621) and a weighted average number of ordinary shares outstanding of
190,326,094 (2016: 196,155,256), calculated as follows:

Appropriation to bonus and welfare funds (*)
Net profit attributable to ordinary shareholders

Offering Shares to the Public No. 67/2018/VNDS-TB of the Company dated 6 February 2018 and Notice No. 174/TB-SGDHCM
of the Ho Chi Minh City Stock Exchange dated 12 February 2018, the expected quantity of shares to be issued for dividend
payment to existing shareholders of the Company is 15,099,778 shares, and the deadline for registration for execution of rights

(i) Net profit attributable to ordinary shareholders

Net profit for the year

Commission of Vietnam on the issuance of shares for dividend payment to existing shareholders. According to the Notice of

for existing shareholders is 28 February 2018.
2017
VND

2016
VND (Phân loại lại)

472,106,549,387

186,287,528,621

-

-

472,106,549,387

186,287,528,621

(*) At the date of these financial statements, the Company has not estimated reliably the profit for 2017 to be allocated to
bonus and welfare funds as the General Meeting of Shareholders has not decided the rate of appropriation to these funds for
2017. Had the Company appropriated bonus and welfare funds, net profit attributable to ordinary shareholders and basic
earnings per share would have decreased.
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is the Chairman of Board of Directors of I.P.A

Deposits for acquisition of subsidiary

-

A member of Board of Directors of the Company
is the Chairman of Board of Directors of IPA
Finance Co., Ltd.

Receipt of equity investment
Payment of dividends
Securities trading account

Chairman of Board of Directors of the Company is a member of Board
of Directors of Post and Telecommunication Joint Stock Insurance
Corporation

Insurance Corporation (PTI)
Investment in shares
Dividends received

of Board of Directors of ANVIE Real Estate Company Limited

Securities trading account

A member of Board of Directors of the Company is the Chairman of Board of

Asian Pearl Joint Stock Company

A member of Board of Directors of the Company is the Chairman

Board of Directors of Bac Ha Energy Joint Stock Company

Securities trading account

ANVIE Real Estate Company Limited

A member of Board of Directors of the Company is the Chairman of

Bac Ha Energy Joint Stock Company

Directors of Asian Pearl Joint Stock Company

of Directors of Hoi An Tourist Service Joint Stock Company

Investment in shares

Securities trading account

A member of Board of Directors of the Company is the Chairman of Board

Hoi An Tourist Service Joint Stock Company (HOT)

Entrusted portfolio value

Portfolio management fee, bonus fee

Securities trading account

Associate (direct and indirect ownership)

RELATIONSHIP

Post and Telecommunication Joint Stock

RELATED PARTIES

for the year ended 31 December 2017

-

981,000,218
1,177,070
18,428,145

193,614,583,373

4,111,581,944

385,450,641,226

-

-

726,443,996

-

20,105,719,200

18,924,056

22,126,656,477

177,421,267,597

-

-

-

-

17,172,837,500

-

VND

VND

-

2016

2017

From B05-CTCK

-

-

-

-

392,011,780,000

-

-

-

65,393,216,861

6,735,633,743

7,500,000,000

87,757,922,975

-

-

VND

31/12/2016

8,215,380,912
-

2,362,773,075
16,626,260,000

186,397,769

3,879,992

255,392,318

4,217,596

66,342,048

358,105,150

9,644,810,000

-

-

9,644,810,000

141,654,250,000

VND

31/12/2016

176,053,960,000

VND

31/12/2017

BALANCE OUTSTANDING AS AT

-

TRANSACTION VALUE

9,460,869

Other expenses

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

1,169,588

Revenue from fees

1,272,319,199

-

Major shareholder
19,600,589,000

-

120,000,000
-

392,011,780,000

-

4,938,450,000
33,612,203,720

-

-

2,850,000,000
2,900,000,000

IPA Finance Co., Ltd.

Software rental fee paid on behalf

Bonds interest expense

200,000,000,000

600,000,000,000

HOMEDIRECT Joint Stock Company

Bonds issuing fee received

2,350,414,027

-

is the Chairman of Board of Directors of

Investment in bonds

7,500,000,000

A member of Board of Directors of the Company

Securities trading account

-

-

6,684,072,076

88,000,000,000

-

VND

31/12/2017

-

Capital contribution

22,000,000,000

6,057,004,963

From B05-CTCK
BALANCE OUTSTANDING AS AT

3,600,000,000

VND

VND

4,749,440,000

2016

2017

TRANSACTION VALUE

Equity investment

HOMEDIRECT Joint Stock Company

A member of Board of Directors of the Company

Office rental and office management fees
Investments Group Joint Stock Company

Shareholders with significant influence

RELATIONSHIP

I.P.A Investments Group Joint Stock Company

Remunerations

Board of Directors, Board of Management and Supervisory Board

RELATED PARTIES

40. SIGNIFICANT TRANSACTIONS WITH RELATED PARTIES

for the year ended 31 December 2017
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-

46,700,000,000

-

1,640,000

9,854,645,772

-

9,868,320,000

69,084,444

500,000,000

-

-

518,390

VND

31/12/2016

-

53,293,800,000

-

1,640,000

1,179,360,579

-

9,868,320,000

41,181,215

500,000,000

-

-

552,597

VND

31/12/2017

BALANCE OUTSTANDING AS AT

From 09-CTCK

41. POST BALANCE SHEET EVENTS
Offering shares to existing shareholders
The Resolution No. 198/2017/NQ-DHDCD dated 29 May 2017 of the Annual General Meeting of Shareholders approved
for the plan to offer shares to existing shareholders to add funds to margin lending, securities trading, securities under-

Mechanical Joint Stock Company

Chairwoman of Board of Directors

Deposit for land rental

Ms. Pham Minh Huong

4,126,930,888
3,635,451,554

-

84,000,000

-

84,000,000

83,541,275,913
359,810,876,633

84,000,000

-

84,000,000

1,273,455,357
4,262,502,577

-

the Chairman of Board of Directors of Printing
Land rental

-

A member of Board of Directors of the Company is
Printing Mechanical Joint Stock Company

1,715,685,000

Stock Company
Purchase of food

1,811,827,200

Company obtained the Certificate No. 08/GCN-UBCK of the State Securities Commission of Vietnam on registration for
offering shares to the public. According to the Notice of Offering Shares to the Public No. 67/2018/VNDS-TB of the
Company dated 6 February 2018 and Notice No. 174/TB-SGDHCM of the Ho Chi Minh City Stock Exchange dated 12
February 2018, the Company registered to offer 50,332,595 shares to mobilise VND503,325,950,000 and the period for
subscription of shares is from 8 March 2018 to 4 April 2018.

42. CORRESPONDING FIGURES
Certain corresponding figures for the year ended 31 December 2016 have been reclassified to conform to the financial
statement presentation of the current year. A comparison of the amounts previously reported and as reclassified is as follows:

(a) Consolidated statement of financial position
From B05-CTCK

31/12/2016
31/12/2016
VND
VND
(as reclassified) (as previously reported)

VND

VND

VND

Held-to-maturity investments

113

1,630,500,000,000

-

Held-to-maturity investments

212.1

80,000,000,000

-

112

629,374,662,053

2,339,874,662,053

316

94,300,000,000

-

346

-

94,300,000,000

Financial assets at fair value through profit or loss
(“FVTPL”)
Short-term bonds issued

Interest from bonds of the Company

Owning bonds of the Company

Remuneration of Board of Directors

Owning shares of the Company (par value)

Long-term bonds issued

Securities trading account

Mr. Vu Hien

Remuneration of Board of Directors

Owning shares of the Company (par value)

Member of Board of Directors

Code

Securities trading account

448,940,000

Chairman of Board of Directors of HOMEFOOD Joint
Securities trading account

496,699,038

4,207

VND
A member of Board of Directors of the Company is the

2017

VND
HOMEFOOD Joint Stock Company

RELATIONSHIP
RELATED PARTIES

40. SIGNIFICANT TRANSACTIONS WITH RELATED PARTIES

for the year ended 31 December 2017
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TRANSACTION VALUE

2016

writing activities, provision of services and other transactions related to derivative securities. On 5 February 2018, the
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(b) Off-balance sheet items

(d) Consolidated statement of cash flows
From B05-CTCK

Code

Receivables from customers relating to errors in transactions

2016
31/12/2016
VND
VND
(as restated) (as previously reported)

VND

VND

VND

033

-

1,939,769,390,924

of financial assets

(c) Consolidated statement of income

Code

2016
31/12/2016
VND
VND
(as reclassified) (as previously reported)

VND

VND

VND

001.1

131,819,046,915

54,255,247,317

01.3

37,575,439,151

165,615,292,897

Interest income from held-to-maturity investments

02

128,039,853,746

-

Gains from available-for-sale financial assets

04

6,666,399,515

84,230,199,113

21.1

103,821,372,946

99,741,249,977

24

-

4,080,122,969

Gains from sales of financial assets at FVTPL
Dividends and interest income from financial assets at FVTPL

Losses from sales of financial assets at FVTPL
Losses from sales of available-for-sale financial assets

Code

2016
2016
(as reclassified) (as previously reported)
VND

VND

Operating cash flows
Interest expense

06

119,137,279,540

-

Increase/(decrease) in financial assets at FVTPL

31

757,411,412,933

(953,088,587,067)

Increase in held-to-maturity investments

32

(1,710,500,000,000)

-

Increase in accrued expenses (excluding interest expense)

41

1,454,443,916

120,591,723,456

-

-

450,841,864,540

50

(543,792,040,705)

(994,633,905,245)

74

(31,532,353,442,983)

(31,526,653,442,983)

74.3

(31,532,353,442,983)

(31,526,653,442,983)

-

-

(5,700,000,000)

Increase in accounts payable for securities trading activities
Increase/(decrease) in other payables

Financing cash flows
Payments to settle loan principals
Other payments to settle loan principals
Payments for bond principals

Prepared by

Reviewed by

Approved by

_____________________

__________________________

Ms. Nguyen Ha Ninh
Chief Accountant

Mr. Nguyen Hoang Giang
Chief Executive Ofﬁcer

____________________
Ms. Vu Thi Thanh Van
General Accountant

30 March 2018
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