CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
CHUNG KHOAN VNDIRECT Djc lip - Ty do - Hanh phic
VNDIRECT SECURITIES CORPORATION THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

S6/No.: A 12024/CBTT
Ha Ngi, ngay 25 thang 03 nam 2024
Hanoi, 25™ March, 2024

CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE
Kinh giri: Uy ban Chirng khodn Nha nuwée

S Giao dich Chimg khodn Viét Nam

S Giao dich Chirng khodn Ha Ngi

S Giao dich Chirng khodn Thanh phé Hé Chi Minh

To: State Securities Commission of Vietnam

Vietnam Exchange

Hanoi Stock Exchange

Hochiminh Stock Exchange
1. Tén t5 chirc/Name of organization: CONG TY CO PHAN CHUNG KHOAN VNDIRECT/
VNDIRECT SECURITIES CORPORATION
- Ma chimg khodn/Stock code: VND
- Dia chi try s& chinh/Address: S6 01, Nguyén Thugng Hién, Nguyén Du, Hai Ba Trung, Ha N§i/

No. 1, Nguyen Thuong Hien street, Nguyen Du ward, Hai Ba Trung district, Hanoi

- Dién thoai/Tel: 024.39724568 Fax: 024.39724600
- Email: Cbtt@vndirect.com.vn
2. Ni dung théng tin cong bd/Contents of disclosure (*):
Cong ty CP Chimg khodn VNDIRECT céng bd thong tin vé sy ¢b cong nghé thong tin 1am anh huéng
dén viéc thyc hién giao dich chimg khodn cho Khach hing, chi tiét nhu sau:

VNDIRECT Securities Corporation discloses information about technology incidents affecting the
execution of securities transactions for clients, details as follows:

- Noi dung su viée: Hé thong giao dich ciia Cong ty bj tén cong ha ting do héa din dén toan b

nén tang giao dich ciia Cong ty tam théi khong ding nhip duge. Sy ¢d nay lam gidn doan hoat
dong giao dich nhung khong lam anh hudng dén trang thi tai san trén tai khoan chimg khoén
cua khdch hang tai VNDIRECT.
Content of the incident: The Company's trading system was attacked with virtual
infrastructure, resulting in the entire trading platform of the Company being temporarily
inaccessible. This incident disrupts trading activities but does not affect the asset status on
clients' securities accounts at VNDIRECT.



- Nguyén nhan: Do hé théng giao djch cia Cong ty bj tin cong bai mét td chire quéc 1é
Cause of Incident: the Company's trading system is hacked by an international organization.
- Bién phap khic phuc: Cong ty dang cé ging nd lyc t6i da, ciing nhu dang lam viée véi cc ddi
tic 1a céc tip doan cong nghé hang diu Viét Nam va cic Co quan c6 thim quyén dé ¢6 giai
phép 16t nhat nhim dua hoat djng giao djch tré lai binh thudng.
Remedy: The Company is trying our best efforts, as well as working with partners who are
leading technology corporations in Vietnam and the Competent Authorities to have the best
solution to bring trading activities back to normal.
3. Théng tin nay di dugc cong bd trén trang thong tin dién tr ciia cong ty vao ngay 25/3/2024 tai
dudmg din: https://www.vndirect.com.vn/danh_muc_quan_he_co_dong/cong-bo-thong-tin/
This information was published on the company's website on 25/3/2024 as in the link
hups://www.vndirect.com.vn/danh_muc_quan_he_co_dong/cong-bo-thong-tin/
Chuing t6i cam két cac thong tin cong bd trén ddy la ding su that va hodn toan chju trich nhiém trudc
phép lujt vé ndi dung cic thong tin da cong bd.

We hereby certify that the information provided is true and correct and we bear the full responsibility
to the law.
Pai dién td chire
Organization representative
Ngudi duge dy quyén CBTT
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